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Executive Summary 

Introduction 

7KH�&OLQLFDO�/LEUDULDQ�3URMHFW���8QLYHUVLW\�+RVSLWDOV�RI�/HLFHVWHU�1+6�7UXVW�

��WKH�&OLQLFDO�/LEUDULDQ�3URMHFW���VWDUWHG�LQ�$XJXVW������IROORZLQJ�D�

VXFFHVVIXO�VFRSLQJ�VWXG\�DQG�SLORW���,QLWLDOO\�LQYROYLQJ�RQH�SRVW�DW�/HLFHVWHU�

*HQHUDO�+RVSLWDO�LW�ODWHU�LQFOXGHG�*OHQILHOG�+RVSLWDO��)HEUXDU\�������DQG�

/HLFHVWHU�5R\DO�,QILUPDU\��$XJXVW��������2QO\�WKH�ILUVW�WZR�SRVWV�DUH�

LQFOXGHG�LQ�WKLV�HYDOXDWLRQ��

Project Description 

7KH�SURMHFW�DLP�ZDV�³WR�GHYHORS�D�FOLQLFDO�OLEUDULDQ�VHUYLFH�IRU�

8QLYHUVLW\�+RVSLWDOV�RI�/HLFHVWHU�1+6�7UXVW�WR�VXSSRUW�FOLQLFDO�

JRYHUQDQFH�DQG�SURYLGH�HYLGHQFH�EDVHG�LQIRUPDWLRQ�LQ�WKH�

SUDFWLFH�RI�SDWLHQW�FDUH´��3URMHFW�REMHFWLYHV�DGGUHVVHG�³(YLGHQFH�%DVHG�

3UDFWLFH�DQG�3DWLHQW�&DUH´��³,QIRUPDWLRQ´��³&RQWLQXLQJ�3URIHVVLRQDO�

'HYHORSPHQW´��³3URPRWLRQ�RI�WKH�&OLQLFDO�/LEUDULDQ�6HUYLFH´�DQG�³&XUUHQW�

$ZDUHQHVV���

Project Evaluation 

7KH�(YDOXDWLRQ�ZDV�FRQGXFWHG�E\�WKH�6FKRRO�RI�+HDOWK�DQG�5HODWHG�

5HVHDUFK�DW�WKH�8QLYHUVLW\�RI�6KHIILHOG��7KH�(YDOXDWLRQ�LQFOXGHG�D�

OLWHUDWXUH�UHYLHZ��LQWHUYLHZV��TXHVWLRQQDLUHV��REVHUYDWLRQ�DQG�GLDU\�

NHHSLQJ��

Outcomes 

5HVSRQGHQWV�ZHUH�JHQHUDOO\�DZDUH�RI�DOO�WKH�VHUYLFHV�WKDW�WKH�FOLQLFDO�

OLEUDULDQ�SURMHFW�SURYLGHV��7KH�OLWHUDWXUH�VHDUFK�VHUYLFH�KDG�WKH�KLJKHVW�

PDUNHW�SHQHWUDWLRQ�RI�WKHVH�VHUYLFHV��'LUHFW�SDWLHQW�PDQDJHPHQW�ZDV�WKH�

PRVW�FRPPRQ�VSHFLILHG�XVH�IRU�LQIRUPDWLRQ�DOWKRXJK�PXOWLSOH�RWKHU�

SXUSRVHV�ZHUH�UHSUHVHQWHG�LQ�UHVSRQVHV��(YLGHQFH�IRU�ZULWLQJ�JXLGHOLQHV�

DQG�SURWRFROV�ZDV�YROXQWHHUHG�DV�DQRWKHU�PDMRU�XVH�IRU�LQIRUPDWLRQ�
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SURYLGHG��1XPHURXV�VSHFLILF�LQVWDQFHV�ZHUH�JLYHQ�WKH�LPSDFW�RI�

LQIRUPDWLRQ�SURYLGHG��%R[�����

�

,QIRUPDWLRQ�LV�SURYLGHG�LQ�D�WLPHO\�PDQQHU�DQG�PRVW�UHVSRQGHQWV�DJUHHG�

WKDW�WKH�&OLQLFDO�/LEUDULDQ�6HUYLFH�KDV�LPSURYHG�WKHLU�DFFHVV�WR�LQIRUPDWLRQ�

DQG�PHW�WKHLU�LQIRUPDWLRQ�QHHGV��0DQ\�VWDII�UHPDUNHG�XSRQ�WKH�

KHOSIXOQHVV�RI�WKH�VWDII��

�

,QWHUYLHZ�UHVSRQGHQWV�HPSKDVLVHG�WKH�WLPH�VDYLQJ�QDWXUH�RI�WKH�UROH�DQG�

WKH�DGGHG�YDOXH�LW�SURYLGHG�DERYH�ZKDW�WKH\�PLJKW�KDYH�GRQH�WKHPVHOYHV��

)UHTXHQW�LQVWDQFHV�ZHUH�JLYHQ�ZKHUH�LQIRUPDWLRQ�JLYHQ�KDG�LPSDFWHG�

XSRQ�FOLQLFDO�SUDFWLFH���

�

%HWZHHQ����DQG����OLWHUDWXUH�VHDUFK�UHTXHVWV��DYHUDJH��������FDQ�

W\SLFDOO\�EH�KDQGOHG�HDFK�PRQWK�E\�D�FOLQLFDO�OLEUDULDQ��

�

,QYROYHPHQW�RI�WKH�FOLQLFDO�OLEUDULDQ�E\�WKH�FOLQLFDO�WHDP�LV�HVVHQWLDO�WR�WKH�

VXFFHVV�RI�WKH�UROH��7KHUH�LV�VRPH�LQGLFDWLRQ�WKDW�WKH�FOLQLFDO�OLEUDULDQ�UROH�

PLJKW�SURGXFH�FRVW�VDYLQJV��+RZHYHU�LW�LV�PRUH�OLNHO\�WKDW�WKH�LPSDFW�RI�

WKH�SRVW�LV�VHHQ�LQ�LPSURYHG�HIIHFWLYHQHVV��SDUWLFXODUO\�LQ�WKH�HIILFLHQF\�

DQG�WKRURXJKQHVV�RI�WKH�OLWHUDWXUH�VHDUFKLQJ�SURFHVV���

�

7KHUH�LV�VWLOO�SRWHQWLDO�IRU�RQJRLQJ�PDUNHWLQJ�RI�WKH�VHUYLFH��,Q�SDUWLFXODU�

WKH�VHUYLFH�QHHGV�WR�EH�PDUNHWHG�WR�IXQGHUV��UDWKHU�WKDQ�MXVW�SRWHQWLDO�

XVHUV�RI�WKH�VHUYLFH���

Conclusion 

7KH�&OLQLFDO�/LEUDULDQ�3URMHFW�FDQ�QXPEHU�VLJQLILFDQW�DFKLHYHPHQWV�

LQFOXGLQJ�FRQWULEXWLRQV�WR�FOLQLFDO�JXLGHOLQH�SURGXFWLRQ��LQGLYLGXDO�SDWLHQW�

FDUH��FRQWLQXLQJ�SURIHVVLRQDO�GHYHORSPHQW�DQG�FOLQLFDO�JRYHUQDQFH��

WRJHWKHU�ZLWK�ULVN�PDQDJHPHQW���
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 Recommendations 

− )XQGLQJ�VKRXOG�EH�FRQWLQXHG�IRU�WKH�&OLQLFDO�/LEUDULDQ�VHUYLFH�DW�

/HLFHVWHU�*HQHUDO�+RVSLWDO���

− 7KH�3URMHFW�7HDP�VKRXOG�LQYHVWLJDWH�ZD\V�WR�PD[LPLVH�WKH�VWUDWHJLF�

LPSDFW�RI�WKH�SRVW�ZLWKLQ�WKH�7UXVW���

− &RVWV�DQG�EHQHILWV�RI�UHJXODU�URWDWLRQ�RI�WKH�FOLQLFDO�OLEUDULDQ�SRVW �

VKRXOG�EH�HYDOXDWHG���

− 7KH�FRPSDUDWLYH�EHQHILWV�EHWZHHQ�WKH�FOLQLFDO�OLEUDULDQ�DV�WHFKQLFDO�

VXSSRUW��L�H��SHUIRUPLQJ�OLWHUDWXUH�VHDUFKHV��DQG�DV�IDFLOLWDWRU�DQG�

HQDEOHU��L�H��ORFDO�WUDLQHU�DQG�FKDQJH�DJHQW��VKRXOG�EH�LQYHVWLJDWHG��

− 7KH�SRVWV�DW�*OHQILHOG�+RVSLWDO�DQG�/HLFHVWHU�5R\DO�,QILUPDU\�

VKRXOG�EH�VXEMHFW�WR�RQJRLQJ�HYDOXDWLRQ����

− 0HFKDQLVPV�VKRXOG�EH�HPSOR\HG�WR�HQVXUH�ULJRURXV�RQJRLQJ�

LQWHUQDO�HYDOXDWLRQ���

− 3URMHFW�VWDII�VKRXOG�UHJXODUO\�FROOHFW�GDWD�RQ�UHVRXUFH�XWLOLVDWLRQ�

LQ�FRQQHFWLRQ�ZLWK�WKH�SURMHFW��L�H��VWDII�WLPH�VSHQW�VHDUFKLQJ�DQG�

DVVRFLDWHG�FRVWV����

− 7KH�3URMHFW�VWDII�VKRXOG�UHJXODUO\�PRQLWRU�RWKHU�PRGHOV�RI�FOLQLFDO�

OLEUDULDQVKLS�DQG�H[SHULPHQW�ZLWK�WKH�HIIHFWLYHQHVV�RI�GLIIHUHQW�

DSSURDFKHV���
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Abbreviations 

$	( � $FFLGHQW 	 (PHUJHQF\
$&3 � $PHULFDQ &ROOHJH RI 3K\VLFLDQV
$+3V � $OOLHG +HDOWK 3URIHVVLRQDOV �DUWV� PXVLF DQG GUDPD WKHUDSLVWV�

FKLURSRGLVWV 	 SRGLDWULVWV� FOLQLFDO VFLHQWLVWV� GLHWLWLDQV� PHGLFDO
ODERUDWRU\ WHFKQLFLDQV �0/7V�� RFFXSDWLRQDO WKHUDSLVWV� RUWKRSWLVWV�
SURVWKHWLVWV 	 RUWKRWLVWV� SDUDPHGLFV� SK\VLRWKHUDSLVWV�
UDGLRJUDSKHUV DQG VSHHFK 	 ODQJXDJH WKHUDSLVWV��
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&$7V � &ULWLFDOO\ $SSUDLVHG 7RSLFV
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&/ � &OLQLFDO /LEUDULDQ�VKLS�
&0/ � &OLQLFDO 0HGLFDO /LEUDULDQ
&6/ � &OLQLFDO 6XSSRUW /LEUDULDQ
($+,/ � (XURSHDQ $VVRFLDWLRQ RI +HDOWK ,QIRUPDWLRQ 	 /LEUDULHV
(08 � (PHUJHQF\ 0HGLFDO 8QLW
*\QDH � *\QDHFRORJ\
,/'6 � ,QIRUPDWLRQ DQG /LEUDULHV 'HYHORSPHQW 6HUYLFH� 7UHQW
,0	7 � ,QIRUPDWLRQ 0DQDJHPHQW 	 7HFKQRORJ\
,7 ± ,QIRUPDWLRQ 7HFKQRORJ\
,78 � ,QWHQVLYH 7KHUDS\ 8QLW
/*+ � /HLFHVWHU *HQHUDO +RVSLWDO
0$'(/ ± 0HGLFDO DQG 'HQWDO (GXFDWLRQDO /HY\
0$8V � 0HGLFDO $GPLVVLRQ 8QLWV
056$ � 0HWKLFLOOLQ 5HVLVWDQW 6WDSK\ORFRFFXV $XUHXV
1+6 ± 1DWLRQDO +HDOWK 6HUYLFH
1,&( � 1DWLRQDO ,QVWLWXWH IRU &OLQLFDO ([FHOOHQFH
1,&8 � 1HRQDWDO ,QWHQVLYH &DUH 8QLW
2EV � 2EVWHWULFV
3,' � 3URMHFW ,QLWLDWLRQ 'RFXPHQW
35,1&(�� � 3URMHFWV ,Q $ &RQWUROOHG (QYLURQPHQW �SURMHFW PDQDJHPHQW

WHFKQLTXH�
5	' � 5HVHDUFK DQG 'HYHORSPHQW
5&2* � 5R\DO &ROOHJH RI 2EVWHWULFV DQG *\QDHFRORJ\
5&7V � 5DQGRPLVHG &RQWUROOHG 7ULDOV
5($/,6( � 5HVHDUFK (YDOXDWLRQ $XGLW RI /LEUDU\ DQG ,QIRUPDWLRQ 6HUYLFHV IRU

(YLGHQFH EDVHG PHGLFLQH
6F+$55 ± 6FKRRO RI +HDOWK DQG 5HODWHG 5HVHDUFK� 8QLYHUVLW\ RI 6KHIILHOG
6', � 6HOHFWLYH 'LVVHPLQDWLRQ RI ,QIRUPDWLRQ
8+/ � 8QLYHUVLW\ +RVSLWDOV RI /HLFHVWHU
8. ± 8QLWHG .LQJGRP
86$ � 8QLWHG 6WDWHV RI $PHULFD
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1.  The Project 

1.1 Background 

7KH�&OLQLFDO�/LEUDULDQ�3URMHFW���8QLYHUVLW\�+RVSLWDOV�RI�/HLFHVWHU�1+6�

7UXVW���WKH�&OLQLFDO�/LEUDULDQ�3URMHFW���JUHZ�IURP�DZDUHQHVV�DPRQJ�

OLEUDU\�VWDII�RI�WKH�QHHG�WR�SURPRWH�WKH�H[LVWLQJ�OLWHUDWXUH�VHDUFK�

VHUYLFH�RIIHUHG�E\�WKH�OLEUDU\�DQG�WR�VXSSRUW�LPSOHPHQWDWLRQ�RI�

HYLGHQFH�LQWR�SUDFWLFH��,W�ZDV�UHFRJQLVHG�WKDW�FOLQLFDO�JRYHUQDQFH�

SODFHV�DQ�LPSHUDWLYH�RQ�7UXVWV�WR�HQVXUH�WKDW�HYLGHQFH�EDVHG�SUDFWLFH�

QRW�RQO\�EH�VXSSRUWHG�EXW�DOVR�WKDW�LW�EH�DSSOLHG�URXWLQHO\�RQ�DQ�

HYHU\GD\�EDVLV���%DUULHUV�WR�WKLV��DV�YLHZHG�IURP�WKH�SHUVSHFWLYH�RI�WKH�

LQGLYLGXDO�FOLQLFLDQ��LQFOXGH�LQIRUPDWLRQ�RYHUORDG���VKRUWDJH�RI�WLPH��

ODFN�RI�NQRZOHGJH�RI�UHOHYDQW�GDWDEDVHV�DQG�OLPLWHG�DFFHVV�WR�,7�

IDFLOLWLHV�LQ�D�FOLQLFDO�VHWWLQJ���

3URYLVLRQ�RI�D�FOLQLFDO�OLEUDULDQ�VHUYLFH�ZDV�LGHQWLILHG�DV�D�SRVVLEOH�

VROXWLRQ�WR�WKHVH�LVVXHV��&OLQLFDO�OLEUDULDQV�KDG�SUHYLRXVO\�EHHQ�WULHG�LQ�

WKH�8.�LQ�WKH�����V�EXW�ZLWK�LQFRQFOXVLYH�UHVXOWV���+RZHYHU�D�

VXFFHVVLRQ�RI�SXEOLVKHG�VWXGLHV�IURP�WKH�8QLWHG�6WDWHV�LQ�WKH�����
V�

DQG�����
V�KDYH�VHUYHG�WR�HVWDEOLVK�WKH�SRWHQWLDO�IRU�VXFK�D�UROH��,Q�

SDUWLFXODU�D�PRGHO�WKDW�LQYROYHV�SDUWLFLSDWLRQ�LQ�ZDUG�URXQGV��QRWLQJ�

FOLQLFDO�TXHVWLRQV�DV�WKH\�DULVH��DQG�UHVSRQGLQJ�WR�WKH�TXHVWLRQV�E\�

LGHQWLI\LQJ�UHOHYDQW�UHVHDUFK�VWXGLHV�KDV�JURZQ�WR�SURPLQHQFH��:LWK�

WKH�DGYHQW�RI�HYLGHQFH�EDVHG�SUDFWLFH��SODFLQJ�D�JUHDWHU�HPSKDVLV�RQ�

XVH�RI�WKH�SXEOLVKHG�OLWHUDWXUH�IRU�GLUHFW�SDWLHQW�FDUH��FDPH�D�

UHDZDNHQLQJ�RI�LQWHUHVW�LQ�WKH�FOLQLFDO�OLEUDULDQ�PRGHO�ZLWKLQ�WKH�8.��$Q�

H[SHULPHQW�ZLWK�'DYLG�6DFNHWW
V�RZQ�FOLQLFDO�WHDPV�DW�-RKQ�5DGFOLIIH�

+RVSLWDO��2[IRUG�SURYLGHG�D�VWLPXOXV�IRU�IXUWKHU�LQYHVWLJDWLRQ�RI�WKH�UROH�

WKDW�FOLQLFDO�OLEUDULDQV�PLJKW�SOD\�ZLWKLQ�DQ�1+6�VHWWLQJ���

1.2 Scoping study 

,Q�-XQH�������DJDLQVW�WKLV�ORFDO�DQG�QDWLRQDO�EDFNGURS��WKH�OLEUDULDQV�DW�

/HLFHVWHU�*HQHUDO�+RVSLWDO�FRPPLVVLRQHG�D�VFRSLQJ�VWXG\�WR�WU\�WR�JDXJH�
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WKH�OHYHO�RI�FOLQLFLDQ�LQWHUHVW�LQ�WKH�FRQFHSW�RI�D�FOLQLFDO�OLEUDULDQ��7KH�

VWXG\��FRQGXFWHG�E\�D�SRVWJUDGXDWH�VWXGHQW�IURP�/RXJKERURXJK�

8QLYHUVLW\��LQWHUYLHZHG�KRVSLWDO�FRQVXOWDQWV�YLD�IDFH�WR�IDFH�LQWHUYLHZV�

XVLQJ�D�VWUXFWXUHG�TXHVWLRQQDLUH�DQG�VXSSOHPHQWHG�WKLV�XVLQJ�

REVHUYDWLRQDO�WHFKQLTXHV���6SHFLDOLWLHV�VXUYH\HG�LQFOXGHG�*HQHUDO�6XUJHU\��

$QDHVWKHWLFV�DQG�2EVWHWULFV�DQG�*\QDHFRORJ\�DQG�LQYROYHG�VRPH�WKLUW\�

KRVSLWDO�FRQVXOWDQWV���

�

7KH�UHVXOWV�UHYHDOHG�WKH�SRWHQWLDO�IRU�D�FOLQLFDO�OLEUDULDQ�UROH��&OLQLFLDQV�

UHFRJQLVHG�WKDW�VXFK�D�UROH�PLJKW�FRQWULEXWH�WR�FOLQLFDO�GHFLVLRQ�PDNLQJ�

DQG��FRQVHTXHQWO\��SDWLHQW�FDUH��,Q�SDUWLFXODU��OLEUDULDQ�PHGLDWHG�OLWHUDWXUH�

VHDUFKLQJ�ZDV�VHHQ�DV�D�SUHIHUDEOH�WR�HQG�XVHU�VHDUFKLQJ��+RZHYHU�

FRQFHUQ�ZDV�H[SUHVVHG�DERXW�WKH�DELOLW\�RI�OLEUDULDQV�WR�VHOHFW�WKH�PRVW�

FOLQLFDOO\�UHOHYDQW�LQIRUPDWLRQ�IRU�D�JLYHQ�UHTXHVW���

�

$Q�LQWHUHVWLQJ�ILQGLQJ�IURP�WKH�VFRSLQJ�VWXG\�ZDV�WKDW��LQ�WKH�YLHZ�RI�

UHVSRQGHQWV��IHZ�TXHVWLRQV�IRU�HYLGHQFH�EDVHG�PHGLFLQH�HPHUJH�DW�WKH�

EHGVLGH��5HVSRQGHQWV�IHOW�WKDW�DOWKRXJK�LW�LV�QHFHVVDU\�IRU�WKH�FOLQLFDO�

OLEUDULDQ�WR�DWWHQG�FRPSOHWH�ZDUG�URXQGV�DV�SDUW�RI�WKH�SURFHVV�RI�

LQWHJUDWLRQ�DQG��DV�QRW�DOO�ZDUG�VWDII�DUH�LQYLWHG�WR�DXGLW�FOLQLFDO�PHHWLQJV��

IXOO�LQWHJUDWLRQ�WR�D�PXOWLSURIHVVLRQDO�WHDP�UHTXLUHV�ZDUG�EDVHG�FRQWDFW�

WKLV�QHHG�QRW�QHFHVVDULO\�EH�VXVWDLQHG�RQFH�LQWHJUDWLRQ�KDV�EHHQ�DFKLHYHG���

:KLOH�WKH\�DFNQRZOHGJHG�WKDW�LQLWLDO�SDUWLFLSDWLRQ�LQ�ZDUG�URXQGV�KHOSV�WKH�

FOLQLFDO�OLEUDULDQ�QHJRWLDWH�WKH�OHDUQLQJ�FXUYH�LQ�IRFXVHG�LQWHUYLHZ�

WHFKQLTXHV�DQG�DFTXLULQJ�GHWDLOHG�FOLQLFDO�TXHU\�RU�PHGLFDO�NQRZOHGJH�RI�

VSHFLDOWLHV�WR�EH�FRYHUHG��WKHLU�RYHUDOO�FRQFOXVLRQ�ZDV�WKDW�LW�ZRXOG�EH�

QHLWKHU�FRVW�HIIHFWLYH�QRU�XVHIXO�IRU�WKH�&OLQLFDO�/LEUDULDQ�WR�DWWHQG�IRU�WKH�

FRPSOHWH�GXUDWLRQ�RI�ZDUG�URXQGV��,Q�FRQWUDVW��VWDII�LQYROYHG�LQ�GHOLYHULQJ�

WKH�FOLQLFDO�OLEUDULDQ�VHUYLFH�EHOLHYHG�WKDW�LW�ZRXOG�EH�XVHIXO�WR�DWWHQG�ZDUG�

URXQGV��7KH\�DOVR�KHOG�WKH�EDVLF�SUHPLVH�WKDW�TXHVWLRQV�GR�HPHUJH�LQ�D�

FOLQLFDO�VHWWLQJ��D�EHOLHI�WKDW�WKH\�ZHUH�DEOH�WR�H[SORUH�GXULQJ�WKH�FRXUVH�RI�

WKLV�SURMHFW��
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�

1RWZLWKVWDQGLQJ�WKH�DERYH�WHQVLRQ��WKH�VFRSLQJ�VWXG\�FRQFOXGHG�WKDW�

RSWLPDO�XVH�RI�D�FOLQLFDO�OLEUDULDQ�VHUYLFH�ZRXOG�EH�LQ�WKH�FOLQLFDO�

DXGLW�FOLQLFDO�GLVFXVVLRQ�DUHD�DQG�QRW�WKH�RXWSDWLHQW�RU�ZDUG�URXQG�VHWWLQJ��

7KH�IRFXV�ZRXOG�WKXV�EH�RQ�WKH�DW\SLFDO�GLDJQRVLV�UDWKHU�WKDQ�WKH�PRUH�

FRPPRQ��$�FOLQLFDO�OLEUDULDQ�ZRXOG�KDYH�WR�QHJRWLDWH�D�FRQVLGHUDEOH�

OHDUQLQJ�FXUYH�EHIRUH�EHLQJ�DEOH�WR�DQWLFLSDWH�WKH�XQH[SUHVVHG�LQIRUPDWLRQ�

QHHGV�RI�WKH�KHDOWKFDUH�SURIHVVLRQDOV�LQ�D�FOLQLFDO�VHWWLQJ��7KLV�ZRXOG�OLNHO\�

DFFRPSDQ\�IXOO�LQWHJUDWLRQ�RI�D�FOLQLFDO�OLEUDULDQ�LQWR�WKH�PXOWLGLVFLSOLQDU\�

WHDP��

�

7KH�VFRSLQJ�VWXG\�UHFRPPHQGHG�WKDW�VXSSRUW�IRU�WKH�FOLQLFDO�OLEUDULDQ�SRVW�

EH�VHFXUHG�DW�WKH�KLJKHVW�VWUDWHJLF�OHYHO�ZLWKLQ�WKH�RUJDQLVDWLRQ��,W�

LGHQWLILHG�D�QHHG�WR�FODULI\�H[SHFWDWLRQV�DQG�WR�PRYH�WR�D�JUHDWHU�

XQGHUVWDQGLQJ�RI�WKH�UROH�E\�ERWK�FOLQLFLDQV�DQG�LQIRUPDWLRQ�SURIHVVLRQDOV��

,W�VXJJHVWHG�WKDW�WKH�FOLQLFDO�OLEUDULDQ�VHUYLFH�EH�WDUJHWHG�DW�FOLQLFDO�

PHHWLQJ�GLVFXVVLRQV��,W�DOVR�SURSRVHG�WKDW�HPDLO�EH�LQYHVWLJDWHG�DV�D�

SRWHQWLDO�PHDQV�RI�LPSURYLQJ�GHOLYHU\�RI�WKH�LQIRUPDWLRQ�SURYLGHG����

1.3 Pilot Project 

,Q�WKH�OLJKW�RI�YHU\�SRVLWLYH�IHHGEDFN�WKH�/HLFHVWHU�*HQHUDO�+RVSLWDO�OLEUDU\�

VWDII�GHFLGHG�WR�HPEDUN�XSRQ�D�VL[�PRQWK�SLORW�SURMHFW�LQYROYLQJ�&ODLUH�

+RQH\ERXUQH�DQG�/LQGD�:DUG��7KLV�SLORW�UDQ�EHWZHHQ�2FWREHU������DQG�

0DUFK������DQG�ZDV�HYDOXDWHG�LQWHUQDOO\���7ZR�/RFDO�,PSOHPHQWDWLRQ�

6WUDWHJ\�IXQGHG�KDOI�WLPH�SRVWV�ZHUH�DVVLJQHG�WR�WZR�GHSDUWPHQWV�HDFK�

�1HSKURORJ\�	�6WURNH��1HRQDWDO�,QWHQVLYH�&DUH�8QLW�	�2EVWHWULFV�DQG�

*\QDHFRORJ\��WR�DWWHQG�ZDUG�URXQGV�DQG�DXGLW�PHHWLQJV��7KH�UHVXOWV�RI�

TXHVWLRQQDLUHV��UHVSRQVH�UDWH������DQG�LQWHUYLHZV�ZHUH�XVHG�WR�HYDOXDWH�

WKH�VHUYLFH������RI�UHVSRQGHQWV�IHOW�WKDW�WKH�LQIRUPDWLRQ�SURYLGHG�E\�WKH�

FOLQLFDO�OLEUDULDQV�KDG�DQ�LPSDFW�RQ�SDWLHQW�FDUH��2YHU�VL[�PRQWKV�DQ�

DYHUDJH�RI����VHDUFKHV�SHU�PRQWK�ZHUH�FRQGXFWHG�E\�WKH�FOLQLFDO�

OLEUDULDQV��7KH�SLORW�GHPRQVWUDWHG�WKH�YDOXH�RI�D�FOLQLFDO�OLEUDULDQ�VHUYLFH�
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UHVXOWLQJ�LQ�D�GHFLVLRQ�WR�H[WHQG�WKH�VHUYLFH�WR�D�ZLGHU�DXGLHQFH�DFURVV�WKH�

WKUHH�VLWHV�RI�WKH�QHZO\�PHUJHG�8QLYHUVLW\�+RVSLWDOV�RI�/HLFHVWHU�1+6�

7UXVW���

1.4 The Clinical Librarian Project  

7RZDUGV�WKH�HQG�RI�WKH�SHULRG�RI�WKH�SLORW�SURMHFW�IXQGLQJ�ZDV�VHFXUHG�WR�

FRQWLQXH�DQG�GHYHORS�WKH�VHUYLFH��$�ILUVW�SRVW��/LQGD�:DUG��ZDV�VHFXUHG�

IRU�/HLFHVWHU�*HQHUDO�+RVSLWDO��SDUW�IXQGHG�E\�WKH�7UXVW�DQG�WKH�UHPDLQGHU�

E\�WKH�/RFDO�,PSOHPHQWDWLRQ�6WUDWHJ\��IRU�D�WKUHH�\HDU�SHULRG�EHWZHHQ�

$XJXVW������DQG�-XO\�������$�VHFRQG�SRVW�ZDV�WKHQ�REWDLQHG�IRU�*OHQILHOG�

+RVSLWDO��ZLWK�D�VLPLODU�SDWWHUQ�RI�IXQGLQJ��EXW�SDUW�0$'(/�IXQGHG���WR�UXQ�

IRU�WKUHH�\HDUV�IURP�)HEUXDU\�������7KLV�VHFRQG�SRVW�UDQ�IRU�RQH�\HDU�

�-DFTXHOLQH�9HUVFKXHUH��EHIRUH�WKH�SRVWKROGHU�ZDV�SURPRWHG�ZLWKLQ�WKH�

*OHQILHOG�OLEUDU\�VHUYLFH�DQG��IROORZLQJ�D�SHULRG�RI�YDFDQF\��WKH�FXUUHQW�

SRVWKROGHU��/LQGD�+DUULVRQ��ZDV�DSSRLQWHG�LQ�0D\�������)LQDOO\�D�WKLUG�

SRVW��IRU�/HLFHVWHU�5R\DO�,QILUPDU\��EHJDQ��ZLWK�SDUW�IXQGLQJ�IURP�%OHQGHG�

6HUYLFHV��ZLWK�WKH�DSSRLQWPHQW�RI�6DUDK�6XWWRQ�LQ�$XJXVW�������

�

1.4.1 Aims & Objectives 

7KH�SURMHFW�DLP�ZDV��

7R�GHYHORS�D�FOLQLFDO�OLEUDULDQ�VHUYLFH�IRU�8QLYHUVLW\�+RVSLWDOV�

RI�/HLFHVWHU�1+6�7UXVW�WR�VXSSRUW�FOLQLFDO�JRYHUQDQFH�DQG�

SURYLGH�HYLGHQFH�EDVHG�LQIRUPDWLRQ�LQ�WKH�SUDFWLFH�RI�SDWLHQW�

FDUH��

�

7KH�SURMHFW�REMHFWLYHV�ZHUH�JURXSHG�DURXQG�VHYHUDO�WKHPDWLF�DUHDV��

�

(9,'(1&(�%$6('�35$&7,&(�$1'�3$7,(17�&$5(�

���7R�HQVXUH�WKDW�TXHVWLRQV�DULVLQJ�LQ�WKH�FOLQLFDO�VHWWLQJ�DUH�

DQVZHUHG�RQ�WKH�EDVLV�RI�HYLGHQFH�IURP�WKH�SXEOLVKHG�OLWHUDWXUH��

���7R�SURYLGH�HYLGHQFH�EDVHG�OLWHUDWXUH�VHDUFKHV�IRU�SDWLHQW�FDUH�

TXHULHV�KLJKOLJKWLQJ�WKH�OHYHO�RI�HYLGHQFH�IRXQG��
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���7R�KDYH�DQ�LPSDFW�RQ�SDWLHQW�FDUH�H�J��FKDQJHV�LQ�

SUDFWLFH�WUHDWPHQW�WKHUDS\�GXH�WR�LQIRUPDWLRQ�SURYLGHG�E\�&OLQLFDO�

/LEUDULDQV��TXDOLW\�FDUH�DV�D�UHVXOW�RI�LQIRUPHG�GHFLVLRQ�PDNLQJ��

���7R�SURPSW�FOLQLFLDQV�WR�VHHN�WKH�HYLGHQFH�WR�VXSSRUW�SDWLHQW�FDUH�

���7R�VXSSRUW�IXWXUH�FDUH�RI�SDWLHQWV�E\�SURYLGLQJ�WKH�HYLGHQFH�IRU�

QHZ�JXLGHOLQHV�

,1)250$7,21�

���7R�LGHQWLI\�DQG�PHHW�FOLQLFDO�LQIRUPDWLRQ�QHHGV�

���7R�RYHUFRPH�EDUULHUV�WR�LQIRUPDWLRQ�XVH�H�J��WLPH�FRQVWUDLQWV��

ODFN�RI�NQRZOHGJH�UH��GDWDEDVHV�DQG�VHDUFKLQJ��OLPLWHG�DFFHVV�WR�,7�

IDFLOLWLHV�LQ�WKH�FOLQLFDO�VHWWLQJ��

���7R�UHGXFH�LQIRUPDWLRQ�RYHUORDG�E\�SURYLGLQJ�WKH�PRVW�FOLQLFDOO\�

UHOHYDQW�PDWHULDO��

���7R�UHGXFH�WKH�DPRXQW�RI�WLPH�FOLQLFLDQV�VSHQG�DZD\�IURP�SDWLHQWV�

VHDUFKLQJ�IRU�UHVHDUFK�HYLGHQFH�WR�VXSSRUW�SUDFWLFH��

&217,18,1*�352)(66,21$/�'(9(/230(17�

����7R�FRQWULEXWH�WR�WKH�FRQWLQXLQJ�SURIHVVLRQDO�GHYHORSPHQW�RI�WKH�

FOLQLFDO�OLEUDULDQV�DQG�DOO�RWKHU�KHDOWK��L�H��FOLQLFDO��VWDII�LQYROYHG�LQ�

WKH�SURMHFW��H�J��OLWHUDWXUH�UHWULHYDO��LQFUHDVHG�NQRZOHGJH�RI�

UHVRXUFHV��FULWLFDO�DSSUDLVDO�HWFHWHUD��

352027,21�

����7R�SURPRWH�WKH�&OLQLFDO�/LEUDULDQ�VHUYLFH�DQG�LWV�UROH�ZLWKLQ�WKH�

FOLQLFDO�HQYLURQPHQW�WR�KHDOWK�VHUYLFH�VWDII�

����7R�LQFUHDVH�DZDUHQHVV�DQG�XVDJH�RI�HYLGHQFH�EDVHG�SUDFWLFH��

UHVRXUFHV�DYDLODEOH��WUDLQLQJ�RSSRUWXQLWLHV�DQG�OLEUDU\�VHUYLFHV�LQ�

JHQHUDO��

�

,Q�DGGLWLRQ�WZR�VXEVLGLDU\�REMHFWLYHV�ZHUH�LGHQWLILHG�DURXQG�FXUUHQW�

DZDUHQHVV��

&855(17�$:$5(1(66�

− 7R�SURYLGH�FOLQLFLDQV�ZLWK�LQIRUPDWLRQ�RQ�FXUUHQW�DZDUHQHVV�KRW�

WRSLFV��
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− 7R�SURYLGH�WKH�7UXVW�ZLWK�DZDUHQHVV�RI�FXUUHQW�LVVXHV��ULVN�

PDQDJHPHQW��DQG�UHVHDUFK�JDSV��

�

,W�ZDV�DJUHHG�WR�PDNH�WKHVH�VXEVLGLDU\�REMHFWLYHV�LQFLGHQWDO�WR�WKH�

HYDOXDWLRQ�LWVHOI��+RZHYHU�ZKHUH�DFKLHYHPHQWV�DJDLQVW�RWKHU�REMHFWLYHV�

LPSDFW�XSRQ�WKHVH�WKH\�ZLOO�EH�PHQWLRQHG�DV�D�XVHIXO�E\�SURGXFW�IURP�WKH�

SURMHFW�LWVHOI�
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2.  The Literature Review 

2.1   Aims of the review 

7KLV�OLWHUDWXUH�UHYLHZ�DLPV�WR�LGHQWLI\�SUHYLRXV�SURMHFWV�DQG�UHVHDUFK�WKDW�

PD\�UHODWH�WR�WKH�&OLQLFDO�/LEUDULDQ�SURMHFW�DW�WKH�8QLYHUVLW\�+RVSLWDOV�RI�

/HLFHVWHU�1+6�7UXVW���,W�LV�KRSHG�WKDW�WKLV�ZLOO�DVVLVW�WKH�HYDOXDWLRQ�RI�WKH�

SURMHFW�E\�GHVFULELQJ�DSSURSULDWH�HYDOXDWLRQ�PHWKRGV�DQG�KLJKOLJKWLQJ�DQ\�

IDFWRUV�QHFHVVDU\�WR�FRQVLGHU�GXULQJ�WKLV�SURFHVV��

�

7KLV�UHYLHZ�LV�E\�QR�PHDQV�FRPSUHKHQVLYH�DQG�LV�UHODWLYHO\�EULHI�LQ�LWV�

ILQGLQJV��LWV�SXUSRVH�EHLQJ�DV�DQ�HYDOXDWLRQ�WRRO�UDWKHU�WKDQ�DQ�H[WHQVLYH�

DQDO\VLV����

�

2.2   Methods 

6HDUFKHV�ZHUH�FRQGXFWHG�XVLQJ����VHSDUDWH�VHDUFK�VWUDWHJLHV�FRPELQLQJ�

WHUPV�UHODWLQJ�WR�WKH�SURMHFW��VXFK�DV�FOLQLFDO�OLEUDULDQ��LPSDFW�RI�

LQIRUPDWLRQ�RQ�SDWLHQW�FDUH��ULVN�PDQDJHPHQW��FOLQLFDO�TXHVWLRQ�HWFHWHUDV��

�

7KH�VROH�OLPLWDWLRQ�SODFHG�RQ�WKH�UHWULHYDO�RI�UHVXOWV�ZDV�WR�UHVWULFW�UHVXOWV�

WR�DUWLFOHV�SXEOLVKHG�LQ�(QJOLVK���,W�ZDV�QRW�QHFHVVDU\�WR�SODFH�D�WLPH�

UHVWULFWLRQ�RQ�WKH�SXEOLFDWLRQ�RI�DUWLFOHV��DV�FOLQLFDO�OLEUDULDQVKLS�LV�D�

GLVWLQFW�FRQFHSW�ZLWK�D�GLVFUHWH�DQG�LGHQWLILDEOH�ERG\�RI�OLWHUDWXUH��

�

7KH�VHDUFK�VWUDWHJLHV�EULHIO\�GHVFULEHG�DERYH�UHWULHYHG�D�FRPELQHG�WRWDO�RI�

����UHVXOWV��VRPH�EHLQJ�GXSOLFDWH�UHVXOWV�GXH�WR�DUWLFOHV�FRQWDLQLQJ�

PXOWLSOH�VHDUFK�WHUPV���RI�ZKLFK�����ZHUH�LQLWLDOO\�PDUNHG�DV�UHOHYDQW�DQG�

RQ�IXUWKHU�LQVSHFWLRQ����RI�WKHVH�ZHUH�VHOHFWHG��

�

,Q�DGGLWLRQ�WR�WKLV�VHDUFK��&DWKHULQH�%HYHUOH\�DQG�$OLVRQ�:LQQLQJ�DW�

6F+$55�ZHUH�FRQVXOWHG�DV�WKH\�KDG�UHFHQWO\�FRQGXFWHG�D�V\VWHPDWLF�

UHYLHZ�RI�&OLQLFDO�/LEUDULDQVKLS��
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�

2.3   Review articles 

7KH�DUWLFOHV�UHWULHYHG�IDOO�LQWR�WKUHH�DUHDV��&OLQLFDO�/LEUDULDQ�SURMHFWV�LQ�WKH�

8.��&OLQLFDO�/LEUDULDQ�SURMHFWV�DEURDG��DQG�RWKHU�UHVHDUFK�UHODWLQJ�WR�

&OLQLFDO�/LEUDULDQ�SURMHFWV��

�

2.3.1 Clinical Librarian Projects in the UK 

7KH�DUWLFOHV�WKDW�GHVFULEHG�WKH�ILQGLQJV�RI�&OLQLFDO�/LEUDULDQ�SURMHFWV�LQ�WKH�

8.�PLUURUHG�VRPH�RI�WKH�H[SHULHQFHV�RI�WKH�/HLFHVWHU�SURMHFW�WHDP��

�

3HUKDSV�PRVW�UHOHYDQW�LV�WKH�)RUHVW�+HDOWKFDUH�&OLQLFDO�6XSSRUW�/LEUDULDQ�

�&6/��SURMHFW�ZKLFK�EHJDQ�LQ�1RYHPEHU��������$Q�LQWHULP�UHSRUW�ZDV�

SXEOLVKHG�LQ�������GHVFULELQJ�WKH�ILUVW�VL[�PRQWKV�RI�WKH�SURMHFW���2I�

UHOHYDQFH�KHUH�LV�WKH�LQLWLDWLRQ�RI�WKH�SURMHFW��ZKLFK�LQYROYHG�WZR�WUXVWV���

%DUQHW�&RPPXQLW\�1+6�7UXVW�DQG�)RUHVW�+HDOWKFDUH�7UXVW�DORQJ�ZLWK�WKH�

VXSSRUW�RI�WKH�/LEUDU\�DQG�'HYHORSPHQW�8QLW���7KH�LPSOHPHQWDWLRQ�VRXJKW�

WR�EXLOG�RQ�H[LVWLQJ�ZRUN�VR�D�UHYLHZ�RI�H[SHULHQFH�DW�WKH�&DLUQV�/LEUDU\�LQ�

2[IRUG�ZDV�XQGHUWDNHQ�WR�LQIRUP�WKHLU�GHFLVLRQV���2QH�RI�WKHVH�GHFLVLRQV��

ZKLFK�GLIIHUV�IURP�WKH�/HLFHVWHU�SURMHFW��ZDV�WR�ODEHO�WKH�SRVW��&OLQLFDO�

6XSSRUW�/LEUDULDQ��UDWKHU�WKDQ��&OLQLFDO�/LEUDULDQ����7KH�SURMHFW�WHDP�GR�

QRW�HODERUDWH�RQ�WKHLU�UHDVRQV�IRU�WKLV�GHFLVLRQ��RWKHU�WKDQ�WR�VD\�WKDW�

WKH\�EHOLHYHG�WKDW�WKLV�ZDV�WKH�PRVW�ILWWLQJ�WLWOH�WR�GHVFULEH�WKH�UROH��

�

7KH�UROH�RI�WKH�&OLQLFDO�6XSSRUW�/LEUDULDQ��GHVFULEHG�KHUH��UHIOHFWV�WKH�UROHV�

RI�WKH�&OLQLFDO�/LEUDULDQV�LQYROYHG�LQ�WKH�/HLFHVWHU�SURMHFW��LQ�WKDW�µ7KH�&6/�

LV�KDYLQJ�WR�UHVSRQG�WR�FOLQLFLDQV¶�QHHGV�DQG�LV�ZRUNLQJ�µRQ�GHPDQG¶¶�DQG�

LV�VSHQGLQJ�D�FRQVLGHUDEOH�DPRXQW�RI�WLPH�LQ�µDG�KRF�ZRUN�ZLWK�

FOLQLFLDQV¶����7KHUH�ZDV�DOVR�D�IRFXV�RQ�LQIRUPDWLRQ�VHDUFKLQJ�VNLOOV�WUDLQLQJ�

VHVVLRQV�DQG�ZRUNVKRSV�WKDW�WKH�&6/�KDV�WDNHQ�RYHU�IURP�WKH�7UXVW¶V�

H[LVWLQJ�OLEUDU\�VHUYLFH���7KLV�LV�QRW�D�VSHFLILF�IRFXV�RI�WKH�/HLFHVWHU�
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SURMHFW��EXW�WKH�&OLQLFDO�/LEUDULDQV�DUH�LQYROYHG�LQ�WKH�SURYLVLRQ�RI�VXFK�

WUDLQLQJ�DV�SDUW�RI�WKH�8+/�OLEUDU\�VHUYLFH��

�

7KH�DUWLFOH�KLJKOLJKWV�WKH�LPSRUWDQFH�RI�WKH�SXEOLFLW\�DQG�PDUNHWLQJ�RI�WKH�

VHUYLFH��D�IHDWXUH�RI�WKH�/HLFHVWHU�&OLQLFDO�/LEUDULDQ�3URMHFW�KDV�KHDYLO\�

IRFXVHG���0HWKRGV�DUH�GHVFULEHG��VXFK�DV�PHHWLQJV�ZLWK�NH\�PDQDJHUV��

GLVWULEXWLRQ�RI�SRVWHUV�DGYHUWLVLQJ�WKH�VHUYLFH��DWWHQGLQJ�DQG�VSHDNLQJ�DW�

YDULRXV�JURXSV��VXFK�DV�MRXUQDO�FOXEV�HWF���UHIOHFWLQJ�WKRVH�PHWKRGV�XVHG�

LQ�/HLFHVWHU��

�

7KH�SDSHU�GLVFXVVHV�IHHGEDFN�WR�WKH�VHUYLFH�VR�IDU��DQG�JHQHUDOO\�WKLV�KDV�

EHHQ�YHU\�SRVLWLYH���$V�ZLWK�WKH�&OLQLFDO�/LEUDULDQ�3URMHFW��HYDOXDWLRQ�IRUPV�

ZHUH�VHQW�RXW�DIWHU�SUHVHQWLQJ�OLWHUDWXUH�VHDUFK�UHVXOWV�LQ�UHVSRQVH�WR�D�

TXHU\���2QH�RI�WKH�PRVW�VLJQLILFDQW�ILQGLQJV�IURP�WKLV�ZDV�WKDW�µFOLQLFLDQV�

DUH�LQFUHDVLQJO\�XVLQJ�WKH�VHUYLFH�EHFDXVH�D�FROOHDJXH�KDV�UHFRPPHQGHG�

LW�WR�WKHP¶����7KLV��ZRUG�RI�PRXWK�FXOWXUH��KDV�DOVR�EHHQ�UHFRJQLVHG�E\�

WKH�/HLFHVWHU�&OLQLFDO�/LEUDULDQ�3URMHFW�DQG�WKH\�KDYH�XVHG�WKLV�WR�WKHLU�

DGYDQWDJH��

�

7KLV�SDSHU�DOVR�KLJKOLJKWV�WKH�LPSRUWDQFH�RI�IRUPLQJ�OLQNV�ZLWK�

VWDNHKROGHUV�DQG�WDONV�RI�µYDOXDEOH�SURIHVVLRQDO�OLDLVRQ¶���ZLWK�DPRQJ�

RWKHUV�WKH�SURMHFW�DW�/HLFHVWHU�*HQHUDO�+RVSLWDO��

�

2.3.2 Clinical Librarian Projects Overseas 

$�VLJQLILFDQW�DPRXQW�RI�WKH�DUWLFOHV�UHWULHYHG��GHVFULEHG�&/�SURMHFWV�IURP�

RXWVLGH�RI�WKH�8.���2QH�VXFK�SURMHFW�ZDV�DW�WKH�9HWHUDQV�$GPLQLVWUDWLRQ�

0HGLFDO�&HQWHU�LQ�+DPSWRQ��86$��ZKHUH�D�&OLQLFDO�0HGLFDO�/LEUDULDQ��&0/��

SURJUDP�ZDV�DGGHG�WR�WKH�³PRUQLQJ�UHSRUW´�LQ��������7KH�PRUQLQJ�UHSRUW�

LV�µD�GDLO\�RQH�KRXU�FRQIHUHQFH�DWWHQGHG�E\�WKH�FKLHI�RI�WKH�PHGLFDO�

VHUYLFH��WKH�FKLHI�PHGLFDO�UHVLGHQW��DOO�ZDUG�UHVLGHQWV��DQG�WKH�LQWHUQV�RQ�

FDOO�WKH�SUHFHGLQJ�HYHQLQJ¶�����0RUQLQJ�UHSRUW�ZDV�WR�EH�D�WHDFKLQJ�WRRO�IRU�
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WKH�UHVLGHQWV�DQG�WKH�&0/�ZDV�WR�DVVLVW�WKLV�SURFHVV�E\�SURYLGLQJ�UDSLG�

DQG�FRPSOHWH�DFFHVV�WR�UHOHYDQW�UHIHUHQFH�PDWHULDO��

�

7KH�GHFLVLRQ�WR�LQFOXGH�WKH�&0/�DW�PRUQLQJ�UHSRUW�ZDV�EDVHG�RQ�WKH�

UHDOLVDWLRQ�WKDW�PDQ\�FRPSOLFDWHG�TXHVWLRQV�ZHUH�JHQHUDWHG�GXULQJ�WKHVH�

GLVFXVVLRQV���+HDULQJ�VXFK�TXHVWLRQV�LQ�SHUVRQ��DV�WKH\�ZHUH�JHQHUDWHG��

DOORZHG�WKH�&0/�WR�DVVHVV�HDFK�TXHVWLRQ�DQG�LGHQWLI\�WKH�LQIRUPDWLRQ�

UHTXLUHG�WR�DQVZHU�LW���7KH�SUREOHP�RI�OLEUDU\�VWDII�VHDUFKLQJ�WKH�VDPH�

WRSLF�IRU�GLIIHUHQW�UHVLGHQWV�ZDV�RYHUFRPH�E\�KDYLQJ�WKH�&0/�DV�D�FHQWUDO�

UHVRXUFH��DQG�WKHLU�SUHVHQFH�DW�PRUQLQJ�UHSRUW�ZDV�DOVR�IRXQG�WR�

HQFRXUDJH�UHVLGHQWV�WR�ORRN�IRU�HYLGHQFH�IURP�WKH�OLWHUDWXUH��

�

7KH�DERYH�SURMHFW�ZDV�HYDOXDWHG�E\�TXHVWLRQQDLUHV�GLVWULEXWHG�WR�

UHVLGHQWV���5RXWLQH�OLEUDU\�VWDWLVWLFV�ZHUH�DOVR�NHSW�LQ�RUGHU�WR�PHDVXUH�

WKH�LPSDFW�RI�WKH�&0/�SURJUDP�RQ�H[LVWLQJ�OLEUDU\�UHVRXUFHV���7KLV�

HYDOXDWLRQ�IRXQG�WKDW�DOO�PHGLFDO�KRXVH�VWDII�XVHG�WKH�VHUYLFH�WR�VRPH�

H[WHQW�RI�ZKLFK�D�PDMRULW\�IRXQG�WKH�VHUYLFH�µWR�EH�RI�YDOXH�LQ�PDNLQJ�

SDWLHQW�FDUH�GHFLVLRQV¶���

�

$�SDSHU�SXEOLVKHG�LQ�������GLVFXVVHV�ILYH�\HDUV�RI�H[SHULHQFH�RI�D�&0/�

SURJUDP�DW�WKH�+RVSLWDO�RI�WKH�0HGLFDO�&ROOHJH�RI�3HQQV\OYDQLD���7KH�&0/�

SURJUDP�ZDV�UHYLHZHG�DQG�WKLV�SDSHU�LV�WKH�ILUVW�GHWDLOHG�UHSRUW�RI�WKLV�

NLQG�DV�LW�LV�EDVHG�RQ�D�ORQJ�WHUP�H[SHULHQFH����7KH�UHVXOWV�RI�WKH�UHYLHZ�

DUH�EDVHG�RQ�GDLO\�VWDWLVWLFV�WKH�&0/�NHSW�RQ�TXHVWLRQV�DVNHG��L�H��ZKR�

DVNHG�WKH�TXHVWLRQ��WKH�SXUSRVH�RI�WKH�TXHVWLRQ�DQG�ZKHUH�WKH�TXHVWLRQ�

ZDV�UHFHLYHG���$GGLWLRQDO�GDWD�ZDV�DFTXLUHG�IURP�D�VXUYH\�RI�PHPEHUV�RI�

GHSDUWPHQWV�FDUULHG�RXW�LQ���������\HDUV�DIWHU�WKH�LPSOHPHQWDWLRQ�RI�WKH�

VHUYLFH���

�

7KH�PDLQ�ILQGLQJV�RI�WKLV�UHYLHZ�ZHUH�WKDW�WKH�PDMRULW\�RI�TXHVWLRQV�DVNHG�

ZHUH�SDWLHQW�UHODWHG�DQG�WKDW�LW�ZDV�WKH�KRXVH�VWDII�WKDW�XVHG�WKH�&0/�

VHUYLFH�PRVW�IRU�WKLV�W\SH�RI�TXHVWLRQ���,Q�DGGLWLRQ�WR�WKLV��D�KLJK�



���

SHUFHQWDJH�RI�ERWK�IDFXOW\�DQG�KRXVH�VWDII�XVHG�WKH�&0/�IRU�WHDFKLQJ�

SXUSRVHV��ZKLFK�µLV�HYLGHQFH�RI�WKH�SHUFHSWLRQ�RI�WKH�SURJUDP�E\�LWV�XVHUV�

DV�HGXFDWLRQDO�DV�ZHOO�DV�FOLQLFDO¶����7KH�UHYLHZ�DOVR�UHYHDOHG�WKH�LVVXH�RI�

WKH�DFFHSWDQFH�RI�WKH�&0/�SURJUDP���7KH�VXUYH\�UHVXOWV�LQGLFDWHG�WKDW�WKH�

&0/�ZDV�IHOW�WR�EH�ZHOO�DFFHSWHG�E\�D�ODUJH�QXPEHU�RI�GHSDUWPHQW�

PHPEHUV��

�

$������SDSHU�GHVFULEHV�D�&0/�SURJUDP�DW�9DQGHUELOW�8QLYHUVLW\�0HGLFDO�

&HQWHU��ZKLFK�EHJDQ�LQ��������7KLV�SURJUDP�ZDV�DOVR�HYDOXDWHG���7KH�

HYDOXDWLRQ�ZDV�DSSOLHG�RQ�WZR�OHYHOV��E\�DVNLQJ�DWWHQGLQJ�SK\VLFLDQV�DIWHU�

LQIRUPDWLRQ�KDG�EHHQ�SURYLGHG�WR�UDWH�LWV�UHOHYDQFH�DQG�XVHIXOQHVV��DQG�

E\�GLVWULEXWLQJ�D�WHQ�TXHVWLRQ�VXUYH\�WR�DOO�FOLQLFLDQV�DW�WKH�HQG�RI�HDFK�

PRQWKO\�URWDWLRQ���7KH�PDLQ�ILQGLQJV�RI�WKLV�HYDOXDWLRQ�ZHUH�WKDW�µFOLQLFLDQV�

URXWLQHO\�UDWH�OLEUDULDQV¶�DELOLW\�WR�IXQFWLRQ�LQ�WKH�FOLQLFDO�HQYLURQPHQW��DV�

ZHOO�DV�WKH�XWLOLW\�RI�WKH�LQIRUPDWLRQ�IXUQLVKHG��DW�WKH�KLJKHVW�PDUJLQV¶�����

�

2.3.3 Related Research 

2WKHU�DUWLFOHV�GHVFULEH�UHVHDUFK�WKDW�UHODWHV�WR�WKH�&OLQLFDO�/LEUDULDQ�

3URMHFW�DW�/HLFHVWHU���)RU�H[DPSOH��D������SDSHU�VXPPDULVHV�D�UHVHDUFK�

SURMHFW�WKDW�LQIRUPV�WKH�UHOHYDQFH�RI�WKH�&OLQLFDO�/LEUDULDQ�6HUYLFH���7KH�

SURMHFW��FDUULHG�RXW�LQ�6RXWK�%XFNLQJKDPVKLUH�1+6�7UXVW��DLPHG�WR�ILQG�

RXW�DERXW�QXUVHV¶�XVH�RI�/LEUDU\�DQG�,QIRUPDWLRQ�6HUYLFHV�IRU�SDWLHQW�FDUH�

SXUSRVHV��E\�PHDQV�RI�D�SRVWDO�TXHVWLRQQDLUH����

�

2QO\�D�VPDOO�SURSRUWLRQ�RI�WKRVH�VXUYH\HG�ZHUH�OLEUDU\�XVHUV���7KLV�ZDV�

DWWULEXWHG�WR�WKH�GLIILFXOW\�QXUVHV�KDYH�LQ�DFFHVVLQJ�OLEUDULHV��WKHUHIRUH�

SHUVRQDO�DQG�GHSDUWPHQWDO�FROOHFWLRQV�ZHUH�XVHG�PRUH�IUHTXHQWO\���

+RZHYHU�WKH�LPSRUWDQFH�RI�LQIRUPDWLRQ�ZDV�YDOXHG�KLJKO\�DQG�XVHG�IRU�

QXPHURXV�SXUSRVHV�LQ�KHDOWKFDUH�GHOLYHU\���,Q�UHJDUG�WR�WKLV��QXUVHV�

GLVVHPLQDWHG�WKLV�LQIRUPDWLRQ�ZLGHO\��SDUWLFXODUO\�WR�SDWLHQWV�DQG�WKHLU�
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IDPLOLHV���7KHVH�ILQGLQJV�KLJKOLJKWHG�WKH�QHHG�IRU�LQIRUPDWLRQ�WKDW�LV�

µDFFXUDWH��UHOHYDQW��XS�WR�GDWH�DQG�KLJK�TXDOLW\¶���

�

6RPH�RI�WKH�UHFRPPHQGDWLRQV�WKDW�IROORZHG�WKLV�VXUYH\�RI�QXUVHV�DUH�

H[WUHPHO\�UHOHYDQW�WR�WKH�VHUYLFHV�SURYLGHG�E\�WKH�&OLQLFDO�/LEUDULDQ�

SURMHFW�LQ�/HLFHVWHU���7KHVH�LQFOXGH�KDYLQJ�D�OLEUDULDQ�LQYLWHG�WR�DQG�

SDUWLFLSDWH�LQ�UHOHYDQW�KRVSLWDO�PHHWLQJV��PDNLQJ�WRS�KRVSLWDO�

PDQDJHPHQW�DZDUH�RI�OLEUDU\�GHYHORSPHQWV��L�H��QHZ�VHUYLFHV�VXFK�DV�WKH�

&OLQLFDO�/LEUDULDQ���HYDOXDWLQJ�OLEUDU\�VHUYLFHV��DQG�WKH�LGHD�RI�WKH�OLEUDULDQ�

µWR�EXLOG�XS�D�UHJXODU�SUHVHQFH�RQ�WKH�ZDUGV�DQG�WR�EHFRPH�NQRZQ�SRLQWV�

RI�FRQWDFW¶����

�

7KH�SDSHU�FRQFOXGHV�ZLWK�D�TXRWDWLRQ�ZKLFK�UHODWHV�WR�&OLQLFDO�/LEUDULDQ�

VHUYLFHV��ZKLFK�LV�WKDW�µLQ�UHDOLW\�ZH�DUH�SDUW�RI�WKH�KHDOWK�FDUH�WHDP��KHUH�

WR�SURYLGH�WKH�EHVW�SRVVLEOH�VHUYLFH�WR�RXU�XOWLPDWH�FXVWRPHUV��WKH�

SDWLHQWV¶����7KH�DUWLFOH�UHFRPPHQGV�WKDW�WKH�EHVW�ZD\�WR�DFKLHYH�LV�E\�

PDUNHWLQJ�DQG�SURPRWLQJ�VHUYLFHV�DQG�EHLQJ�SURDFWLYH�LQ�RUGHU�WR�FUHDWH�D�

OHYHO�RI�GHPDQG�ZKLFK�ZLOO�MXVWLI\�WKHLU�H[LVWHQFH�WR�IXQGHUV�HWF���7KLV�LV�

UHIOHFWHG�LQ�WKH�DLPV�DQG�REMHFWLYHV�RI�WKH�&OLQLFDO�/LEUDULDQ�3URMHFW��

�



���

3.  The Evaluation 

3.1   Initial Stages  

7KH�6FKRRO�RI�+HDOWK�DQG�5HODWHG�5HVHDUFK��6F+$55��DW�7KH�8QLYHUVLW\�RI�

6KHIILHOG�KDV�EHHQ�FRPPLVVLRQHG�E\�WKH�,QIRUPDWLRQ�DQG�/LEUDULHV�

'HYHORSPHQW�6HUYLFH��,/'6��WR�FRQGXFW�DQ�HYDOXDWLRQ�RI�ILYH�SURMHFWV�

UXQQLQJ�LQ�WKH�IRUPHU�7UHQW�UHJLRQ��RQH�RI�ZKLFK�LV�WKH�&OLQLFDO�/LEUDULDQ�

3URMHFW���8QLYHUVLW\�+RVSLWDOV�RI�/HLFHVWHU�1+6�7UXVW��

�

3.2 The Evaluation Team 

7KH�HYDOXDWLRQ�WHDP�FRPSULVHG��

/RXLVH�)DO]RQ� 3URMHFW�0DQDJHU�

$QWKHD�6XWWRQ� 5HVHDUFK�$VVLVWDQW�

$QGUHZ�%RRWK�� 3URMHFW�&RQVXOWDQW�

�

7KH�HYDOXDWLRQ�ZDV�XQGHUWDNHQ�DW�WZR�OHYHOV��PDFUR�DQG�PLFUR��

�

3.3 Macro Evaluation 

7KH�PDFUR�HYDOXDWLRQ�LQYROYHV�DOO�ILYH�SURMHFWV��LWV�SXUSRVH�WR�LGHQWLI\�

VLPLODU�DQG�GLYHUJHQW�LVVXHV���7KLV�LV�DFKLHYHG�E\�DSSO\LQJ�D�FRPPRQ�

IUDPHZRUN�DFURVV�WKH�ILYH�SURMHFW�VLWHV��7KH�PDFUR�HYDOXDWLRQ�DLPV�WR�

LQIRUP�WKH�FRPPLVVLRQHUV�RI�WKH�VWUHQJWKV�DQG�ZHDNQHVVHV�RI�HDFK�

DSSURDFK�DQG�ZKHUH�JHQHUDOLVDEOH�OHVVRQV�FDQ�EH�DSSOLHG�WR�RWKHU�

LQLWLDWLYHV���7KH�PDFUR�UHSRUW�VKRXOG�SURYLGH�HYLGHQFH�WR�WUXVWV�RQ�KRZ�

WKHVH�VHUYLFHV�DUH�FRQWULEXWLQJ�WR�WKHLU�RUJDQLVDWLRQDO�VWUDWHJLHV��

3.3.1   Action Learning 

$V�SDUW�RI�WKH�PDFUR�HYDOXDWLRQ�LQYROYLQJ�DOO�ILYH�NQRZOHGJH�PDQDJHPHQW�

SURMHFWV�DFURVV�7UHQW��WKH�3URMHFW�7HDP�IURP�WKH�&OLQLFDO�/LEUDULDQ�3URMHFW�

KDYH�DWWHQGHG�D�VHULHV�RI�$FWLRQ�/HDUQLQJ�6HW�PHHWLQJV�UXQQLQJ�

WKURXJKRXW�WKH�HYDOXDWLRQ�SHULRG��



���

�

$FWLRQ�/HDUQLQJ�LV�
D�SURFHVV�ZKLFK�EULQJV�SHRSOH�WRJHWKHU�WR�ILQG�VROXWLRQV�

WR�SUREOHPV�DQG��LQ�GRLQJ�VR��GHYHORSV�ERWK�WKH�LQGLYLGXDOV�DQG�WKH�

RUJDQL]DWLRQ
����

�

7KH�$FWLRQ�/HDUQLQJ�6HW�PHHWLQJV�WKXV�DLPHG�WR�SURYLGH�D�OHDUQLQJ�

RSSRUWXQLW\�IRU�WKH�ILYH�SURMHFWV�DQG�WKH�HYDOXDWLRQ�WHDP��7KH�$FWLRQ�

/HDUQLQJ�6HW�SURYLGHG�PXOWLSOH�EHQHILWV�IRU�ERWK�WKH�HYDOXDWLRQ�WHDP�DQG�

WKH�SURMHFW�WHDPV���)RU�WKH�SURMHFW�WHDPV��WKH�PHHWLQJV�DOORZHG�IRU�VKDUHG�

OHDUQLQJ�DQG�SUREOHP�VROYLQJ�ZKLFK�LV�KHOSIXO�IRU�WKH�GHYHORSPHQW�RI�WKHLU�

SURMHFWV�DQG�IRU�WKHLU�RZQ�SURIHVVLRQDO�GHYHORSPHQW���)RU�WKH�HYDOXDWLRQ�

WHDP��WKH�PHHWLQJV�DFWHG�DV�D�FRPPXQLFDWLRQ�IRUXP�RIIHULQJ�UHJXODU�

DFFHVV�WR�SURMHFW�VWDII���7KH�3URMHFW�&RQVXOWDQW�WR�WKH�HYDOXDWLRQ�WHDP�

�$%��IDFLOLWDWHG�WKH�$FWLRQ�/HDUQLQJ�6HW�PHHWLQJV��

�

7KH�$FWLRQ�/HDUQLQJ�6HW�PHHWLQJV�ZHUH�KHOG�PRQWKO\�ZLWK�WKH�YHQXHV�

URWDWLQJ�DURXQG�WKH�SURMHFW�VLWHV���7KH�LQLWLDO�PHHWLQJ�SURYLGHG�DQ�

RSSRUWXQLW\�IRU�LQWURGXFWLRQV�DQG�WR�GHILQH�WKH�LQGLYLGXDO�UROHV�ERWK�LQ�

WHUPV�RI�WKH�SURMHFWV�DQG�WKH�HYDOXDWLRQ���6XEVHTXHQW�VHVVLRQV�ZHUH�RQ�

WRSLFV�LGHQWLILHG�E\�WKH�JURXS�DV�LVVXHV�WKDW�ZRXOG�EH�XVHIXO�IRU�WKHP�WR�

H[SORUH���7KH�IDFLOLWDWRU�SUHSDUHG�WKH�LQIRUPDWLRQ�DQG�JURXS�H[HUFLVHV�RQ�

WKH�WRSLF��PDNLQJ�FRQWDFW�ZLWK�H[WHUQDO�H[SHUWV�ZKHUH�DSSURSULDWH���7KH�

WRSLFV�FRYHUHG�WR�GDWH�DUH��,QIRUPDWLRQ�1HHGV��:HE�'HVLJQ��2EWDLQLQJ�

)XQGLQJ��(YDOXDWLRQ��6WDNHKROGHUV��DQG�0DUNHWLQJ��

�

7KH�JURXS�H[HUFLVH�SDUW�RI�WKH�PHHWLQJ�FRQVLVWHG�RI�D�SUREOHP�EDVHG�

VFHQDULR��EDVHG�RQ�WKH�SURMHFW
V�UHDO�H[SHULHQFHV���7KH�SDUWLFLSDQWV�ZRXOG�

WKHQ�ZRUN�LQ�VPDOO�JURXSV�GLVFXVVLQJ�SRVVLEOH�VROXWLRQV�DQG�WKHQ�IHHGLQJ�

EDFN�WR�WKH�ZKROH�JURXS���7KLV�JURXS�ZRUN�ZDV�DQ�LPSRUWDQW�DVSHFW�RI�WKH�

PHHWLQJV���3DUWLFLSDQWV�ZHUH�HQFRXUDJHG�WR�ZRUN�ZLWK�RWKHUV�IURP�

GLIIHUHQW�SURMHFW�VLWHV��ZKLFK�DOORZHG�IRU�D�VKDULQJ�RI�H[SHULHQFHV�DQG�

SURYLGHG�D�YDOXDEOH�RSSRUWXQLW\�IRU�DGGLWLRQDO�QHWZRUNLQJ��



���

�

,Q�DGGLWLRQ�WR�WKH�WRSLF�WR�EH�FRYHUHG�LQ�WKH�PHHWLQJ��HDFK�VLWH�ZRXOG�

SURYLGH�D�SURMHFW�XSGDWH��DQG�WKH�HYDOXDWLRQ�WHDP�ZRXOG�UHSRUW�RQ�

SURJUHVV���7KLV�DJDLQ�DOORZHG�IRU�WKH�LQIRUPDWLRQ�H[FKDQJH�VR�YLWDO�WR�

HYDOXDWLRQ� 

�

3.4 Micro Evaluation 

(DFK�SURMHFW�LV�DOVR�EHLQJ�HYDOXDWHG�DW�PLFUR�OHYHO�DV��

�

‘It is important to acknowledge the locality-specific factors that have determined both 

the context and configuration of each individual project and to be sensitive to these 

when conducting any evaluation.’ 13 

 

7KH�PLFUR�HYDOXDWLRQ�DGDSWV�WKH�IUDPHZRUN�DSSOLHG�DW�PDFUR�OHYHO��E\�

ZRUNLQJ�LQ�SDUWQHUVKLS�ZLWK�WKH�LQGLYLGXDO�SURMHFWV�WR�LGHQWLI\�WKHLU�VSHFLILF�

SURMHFW�DLPV�DQG�REMHFWLYHV���7KH�ILQGLQJV�ZLOO�DLP�WR�LQIRUP�GHFLVLRQV�

UHJDUGLQJ�WKH�IXWXUH�FRQWLQXDWLRQ�RI�VHUYLFHV�DQG�WKHLU�LQWHJUDWLRQ�LQWR�

H[LVWLQJ�ORFDO�LQIRUPDWLRQ�VHUYLFH�SURYLVLRQ���7KLV�UHSRUW�FRYHUV�WKH�PLFUR�

HYDOXDWLRQ�RI�WKH�&OLQLFDO�/LEUDULDQ�3URMHFW��

�

3.4.1   Meetings with Clinical Librarian Project Team 

8SRQ�DSSRLQWPHQW�RI�WKH�5HVHDUFK�$VVLVWDQW�LQLWLDO�FRQWDFW�ZDV�PDGH�WR�

VHW�XS�DQ�LQWURGXFWRU\�PHHWLQJ���7KH�LQWURGXFWRU\�PHHWLQJ�ZLWK�WKH�

&OLQLFDO�/LEUDULDQ�3URMHFW�WHDP�ZDV�KHOG�DW�WKH�(GXFDWLRQ�&HQWUH�/LEUDU\��

/HLFHVWHU�*HQHUDO�+RVSLWDO�DQG�ZDV�DWWHQGHG�E\�WKH�5HVHDUFK�$VVLVWDQW�

�$6��DQG�&ODLUH�+RQH\ERXUQH��/LQGD�:DUG�DQG�-DFTXHOLQH�9HUVFKXHUH�IURP�

WKH�&OLQLFDO�/LEUDULDQ�3URMHFW�7HDP���7KLV�PHHWLQJ�JDYH�DQ�RSSRUWXQLW\�IRU�

WKH�3URMHFW�7HDP�WR�XSGDWH�WKH�5HVHDUFK�$VVLVWDQW�RQ�WKH�SURJUHVV�RI�WKH�

SURMHFW�WR�GDWH��DQG�LQ�WXUQ�IRU�WKH�5HVHDUFK�$VVLVWDQW�WR�XSGDWH�WKH�

SURMHFW�WHDP�RQ�WKH�WDVNV�VKH�KDG�IXOILOOHG�VLQFH�KHU�DSSRLQWPHQW���7KH�

3URMHFW�7HDP�DOVR�SURYLGHG�H[WUD�GRFXPHQWDWLRQ�IRU�WKH�SURMHFW�DUFKLYH��



���

�

$W�WKH�LQLWLDO�PHHWLQJ�WKH�3URMHFW�7HDP�ZDV�DVNHG�D�VHW�RI�TXHVWLRQV�EDVHG�

RQ�DQ�H[LVWLQJ�IUDPHZRUN�IRU�HYDOXDWLRQ�ZKLFK�ZDV�SURGXFHG�IROORZLQJ�

ZRUN�ZLWK�FRPSDUDEOH�VLWHV�LQ�WKH�1RUWKHUQ�DQG�<RUNVKLUH�UHJLRQ�����7KLV�

IUDPHZRUN�FRYHUHG�WKH�WRSLFV�RI�3URMHFW�,QYROYHPHQW��,QIRUPDWLRQ�1HHGV�

$QDO\VLV��6SHFLILFDWLRQ�DQG�3XUFKDVH��,QVWDOODWLRQ��0DUNHWLQJ�DQG�3XEOLFLW\��

3URMHFW�6XSSRUW�	�1HWZRUNLQJ��0RQLWRULQJ��,PSDFW��6WDII�'HYHORSPHQW��

DQG�&RQVROLGDWLRQ��7KLV�JDYH�WKH�UHVHDUFK�DVVLVWDQW�DGGLWLRQDO�RSSRUWXQLW\�

WR�JOHDQ�LQIRUPDWLRQ�RQ�WKH�SURMHFW�DQG�WR�LGHQWLI\�ORFDOLW\�VSHFLILF�IDFWRUV�

WR�EH�WDNHQ�LQWR�DFFRXQW�GXULQJ�WKH�HYDOXDWLRQ��

�

7KH�SURMHFW�UHYHDOHG�KLJK�OHYHO�LQYROYHPHQW�ZLWK�RSLQLRQ�OHDGHUV�DQG�

VWDNHKROGHUV�ZLWKLQ�WKH�7UXVW��DJDLQVW�DQ�HYHU�FKDQJLQJ�EDFNGURS�RI�D�

7UXVW�PHUJHU��$�SUHVHQWDWLRQ�KDG�EHHQ�PDGH�WR�WKH�KRVSLWDO�PDQDJHPHQW�

ERDUG�DQG�WKH�VWHHULQJ�JURXS�LQFOXGHG�FOLQLFDO�GLUHFWRUV�DQG�FOLQLFDO�

JRYHUQDQFH�OHDGV��7KH�SURMHFW�WHDP�ZHUH�YHU\�DZDUH�WKDW�WKHUH�ZDV�D�

QHHG�WR�UDLVH�DZDUHQHVV�RQ�WKH�ZLGHVW�SRVVLEOH�VFDOH�EHFDXVH�WKH\�

UHFRJQLVHG�WKDW�LQIRUPDWLRQ�RQ�VXFK�SURMHFWV�GRHV�QRW�XVXDOO\�ILOWHU�

XSZDUGV�WR�DQ�H[HFXWLYH�OHYHO���

�

7KH�SURMHFW�WHDP�KDG�FRQGXFWHG�DQ�RULJLQDO�VFRSLQJ�VWXG\��IROORZHG�E\�D�

SLORW��VR�GLG�QRW�VHH�D�SUHVVLQJ�QHHG�WR�FRQGXFW�D�PRUH�IRUPDO�LQIRUPDWLRQ�

QHHGV�DQDO\VLV��7KH�VFDOH�RI�WKH�VHUYLFH��ZLWK�LWV�SHUVRQDOLVHG�DWWDFKPHQW�

WR�VSHFLILF�WHDPV��SURYLGHG�D�XQLTXH�RSSRUWXQLW\�WR�FUHDWH�IHHGEDFN�ORRSV�

DQG�UHVSRQG�WR�LQGLYLGXDOLVHG�QHHGV��1HYHUWKHOHVV�WKH�WHDP�UHFRJQLVHG�

WKDW�WKHUH�ZDV�D�QHHG�WR�WDUJHW�WKRVH�SHRSOH�WKDW�GRQ
W�FXUUHQWO\�XVH�WKH�

VHUYLFH��

�

7KH�WHFKQLFDO�LQIUDVWUXFWXUH�RQ�FRPPHQFHPHQW�RI�WKH�PDLQ�SURMHFW�ZDV�

UREXVW�ZLWK�DFFHVV�WR�WKH�,QWHUQHW�DQG�DQ�HIILFLHQW�3&��7KH�WHDP�ZHUH�

SODQQLQJ�WR�LQYHVWLJDWH�WKH�SRWHQWLDO�IRU�WKH�XVH�RI�PRUH�LQQRYDWLYH�

WHFKQRORJ\�DQG�ZHUH�LQYROYHG�LQ�D�SLORW�VFKHPH�WR�WULDO�WKH�3DOP3LORW�
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KDQG�KHOG�FRPSXWHU�ZLWK�DFFHVV�WR�UHVRXUFHV�VXFK�DV�RYLG#KDQG�DQG�

FOLQLFDO�HYLGHQFH��7KH�SURMHFW�DOVR�SODFHG�D�VWURQJ�LPSHUDWLYH�RQ�SURYLGLQJ�

IXOO�WH[W�DFFHVV�WR�MRXUQDOV�ZLWK�D�JRDO�RI�SURYLGLQJ�DW�OHDVW�RQH�UHOHYDQW�

IXOO�WH[W�DUWLFOH�LQ�UHVSRQVH�WR�HDFK�HQTXLU\��7KHUH�ZHUH�QR�VSHFLDO�

UHTXLUHPHQWV�IRU�SXUFKDVH�RI�DGGLWLRQDO�HTXLSPHQW�DQG�WKHUHIRUH�QR�

SUREOHPV�UHJDUGLQJ�LQVWDOODWLRQ�RI�HTXLSPHQW��

�

7KH�SURMHFW�WHDP�KDYH�XVHG�D�ZLGH�YDULHW\�RI�PHWKRGV�ZLWK�ZKLFK�WR�

SXEOLFLVH�WKH�SURMHFW��7KHVH�KDYH�LQFOXGHG�HPDLO�DQG�SRVWHUV��DWWHQGDQFH�

DW�UHOHYDQW�GHSDUWPHQWDO�PHHWLQJV�HWFHWHUD��7KH�VHUYLFH�KDG�EHHQ�

SURPRWHG�WKURXJK�D�QHZ�OHDIOHW��XVHG�ZKHQ�SUHVHQWLQJ�WKH�VHUYLFH��7KH�

SHUVRQDO�WRXFK�ZDV�IHOW�WR�EH�YHU\�LPSRUWDQW�ZLWK�RQH�WR�RQH�PHHWLQJV�

KDYLQJ�SURYHG�SDUWLFXODUO\�SURGXFWLYH��,Q�FRQWUDVW��PDLOVKRWV�KDG�EHHQ�

WULHG�EXW�KDG�HOLFLWHG�D�SDUWLFXODUO\�SRRU�UHVSRQVH���,QIRUPDWLRQ�

SUHVFULSWLRQ�SDGV��DUH�SODFHG�LQ�DOO�WKH�FDVHQRWH�WUROOH\V��+RZHYHU�WKH�

WHDP�KDG�QRW�UHFHLYHG�PDQ\�EDFN�YLD�WKLV�URXWH���,�WHQG�WR�JHW�SKRQH�FDOOV�

ZLWK�UHTXHVWV�IRU�LQIR>UPDWLRQ@�UDWKHU�WKDQ�YLD�WKH�SRVW���

�

7KH�WHDP
V�SRVLWLYH�DSSURDFK�WR�LQWHUQDO�PDUNHWLQJ�LV�PLUURUHG�LQ�WKHLU�

RXWUHDFK�DFWLYLWLHV�ZLWKLQ�WKHLU�SURIHVVLRQ��,Q�DGGLWLRQ�WR�D�QDWLRQDO�

FRQIHUHQFH�ZKLFK�WKH�WHDP�KDG�RUJDQLVHG��VHH�EHORZ��WKH\�KDG�SUHVHQWHG�

DW�PHHWLQJV�LQ�RWKHU�UHJLRQV�DQG�KDG�FRQWULEXWHG�WR�HOHFWURQLF�GLVFXVVLRQ�

OLVWV��$�PHPEHU�RI�WKH�WHDP�KDG�SUHVHQWHG�D�ZRUNVKRS�DW�WKH�+HDOWK�

/LEUDULHV�*URXS�&RQIHUHQFH�DQG�D�SUHVHQWDWLRQ�ZDV�VFKHGXOHG�IRU�WKH�

($+,/��(XURSHDQ�KHDOWK�OLEUDULHV��FRQIHUHQFH�LQ�&RORJQH�LQ�6HSWHPEHU�

������$GGLWLRQDOO\�WKH�WHDP�KDG�ZULWWHQ�XS�WKHLU�H[SHULHQFH�IURP�WKH�SLORW�

LQ�WKH�%ULWLVK�-RXUQDO�RI�&OLQLFDO�*RYHUQDQFH��

�

7KH�FOLQLFDO�OLEUDULDQ�UROH�SODFHV�D�KHDY\�LPSHUDWLYH�RQ�SHUVRQDO�DQG�

SURIHVVLRQDO�GHYHORSPHQW��7KLV�KDG�EHHQ�UHFRJQLVHG�E\�WKH�WHDP�DQG�WKH\�

KDG�KDG�QXPHURXV�RSSRUWXQLWLHV�WR�SDUWLFLSDWH�LQ�SURIHVVLRQDO�

GHYHORSPHQW�WKURXJK�HYHQWV�RQ�FULWLFDO�DSSUDLVDO�DQG�WUDLQLQJ�WKH�WUDLQHUV��



���

7KH�FKDOOHQJH�RI�SURYLGLQJ�FOLQLFDOO\�UHOHYDQW�PDWHULDO��DQG�WKH�MXGJHPHQWV�

WKLV�HQWDLOV��SODFHV�D�SRWHQWLDO�DGGLWLRQDO�EXUGHQ�RQ�DQ�DOUHDG\�GHPDQGLQJ�

VNLOO�VHW�UHTXLUHG�WR�FDUU\�RXW�WKLV�UROH��$�VXPPDU\�RI�WUDLQLQJ�QHHGV�

DVVRFLDWHG�ZLWK�SURMHFWV�RI�WKLV�VRUW�ZDV�LQFOXGHG�DV�DQ�DSSHQGL[�WR�WKH�

1RUWKHUQ�DQG�<RUNVKLUH�5($/,6(�UHSRUW��,Q�DGGLWLRQ�VWDII�KDG�VHHQ�WKH�

QHHG�WR�EULHI�RWKHU�OLEUDU\�VWDII�UHJDUGLQJ�WKH�LPSOLFDWLRQV�RI�WKH�SURMHFW�

IRU�WKHLU�RZQ�ZRUN�DUHDV��)RU�H[DPSOH��WKH�QHHG�WR�SURYLGH�FOLQLFDOO\�

UHOHYDQW�LQIRUPDWLRQ�SODFHV�D�EXUGHQ�RQ�WKH�,QWHUOLEUDU\�/RDQ�6HUYLFH�VWDII�

IURP�ZKRP�VXSSRUW�ZDV�QHHGHG�LQ�RUGHU�WR�FDUU\�RXW�WKH�UROH��

�

3.4.2 Project Aims & Objectives 

$IWHU�WKLV�LQLWLDO�PHHWLQJ�WKH�(YDOXDWLRQ�7HDP�VWXGLHG�WKH�SURMHFW�

GRFXPHQWDWLRQ�DQG�FRPSLOHG�D�OLVW�RI�DLPV�DQG�REMHFWLYHV��DQG�VSHFLILF�

PHWKRGV�RI�GDWD�FROOHFWLRQ�WR�PHDVXUH�DFKLHYHPHQW�DJDLQVW�WKHVH�DLPV�

DQG�REMHFWLYHV���7KLV�OLVW�ZDV�WKHQ�GLVFXVVHG�ZLWK�WKH�SURMHFW�WHDP�GXULQJ�

D�VLWH�YLVLW�E\�WKH�5HVHDUFK�$VVLVWDQW���7KH�SURMHFW�WHDP�SURYLGHG�IHHGEDFN�

DQG�VXJJHVWLRQV�ZLWK�WKH�HYDOXDWLRQ�WHDP�SURYLGLQJ�FODULILFDWLRQ�ZKHUH�

QHHGHG��

3.4.3   Design of User Questionnaire 

$IWHU�WKH�SURMHFW�DLPV�DQG�REMHFWLYHV�KDG�EHHQ�DJUHHG�XSRQ��D�

TXHVWLRQQDLUH�ZDV�GHVLJQHG�WR�PHDVXUH�KRZ�IDU�WKHVH�REMHFWLYHV�KDYH�

EHHQ�DFKLHYHG���$JDLQ�WKLV�SURFHVV�LQFOXGHG�FRPPXQLFDWLRQ�ZLWK�WKH�

SURMHFW�WHDP�WR�HQVXUH�DOO�LVVXHV�RI�WKH�SURMHFW�ZHUH�H[SORUHG��

�

7KH�TXHVWLRQQDLUH�FRYHUHG�OHYHOV�RI�DZDUHQHVV�UHJDUGLQJ�WKH�SURMHFW�LWVHOI��

VSHFLILFDOO\�DVNLQJ�SDUWLFLSDQWV��:HUH�\RX�DZDUH�WKDW�WKH�&OLQLFDO�

/LEUDULDQ�VHUYLFH�FDQ�SURYLGH�WKH�IROORZLQJ�LQIRUPDWLRQ"� ��7KLV�ZDV�

IROORZHG�E\�D�OLVW�RI�W\SHV�RI�LQIRUPDWLRQ��DV�RSSRVHG�WR�VSHFLILF�VHUYLFHV��

WKDW�WKH�&OLQLFDO�/LEUDULDQV�SURYLGHG���5HVSRQGHQWV�ZHUH�WKHQ�DVNHG�WR�

LQGLFDWH�LI�WKH\�KDG�DFFHVVHG�DQ\�RI�WKH�W\SHV�RI�LQIRUPDWLRQ�YLD�WKH�
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VHUYLFH�DQG�LI�VR��ZKLFK�WKH\�KDG�XVHG���7KLV�LQGLFDWHG�KRZ�PXFK�HDFK�

LQIRUPDWLRQ�W\SH�KDG�EHHQ�XVHG�DPRQJ�WKH�WDUJHW�JURXS��

�

$�FULWLFDO�LQFLGHQW�WHFKQLTXH��&,7��ZDV�XVHG�WR�DVVHVV�WKH�XVHIXOQHVV�RI�

VHUYLFHV�WR�LWV�XVHUV��7KH�&,7�ZDV�GHYHORSHG�E\�-RKQ�)ODQDJDQ��GXULQJ�

:RUOG�:DU�,,����7KH�WHFKQLTXH�LQYROYHV�WKH�FROOHFWLRQ�RI�GHWDLOHG�UHSRUWV�RI�

LQVWDQFHV���LQFLGHQWV���LQ�ZKLFK�DQ�LQGLYLGXDO�GLG�VRPHWKLQJ�WKDW�ZDV�

HVSHFLDOO\�HIIHFWLYH�RU�HVSHFLDOO\�LQHIIHFWLYH�LQ�DFKLHYLQJ�WKH�SXUSRVH�RI�DQ�

DFWLYLW\��7KH�LQFLGHQWV�PXVW�EH�FROOHFWHG��E\�LQWHUYLHZ�RU�ZULWWHQ�UHFRUG��

IURP�SHUVRQV�ZKR�SHUVRQDOO\�REVHUYHG�WKH�DFWLRQV�RI�WKH�LQGLYLGXDO��7R�

\LHOG�YDOLG�GDWD��REVHUYHUV�PXVW�EH�TXDOLILHG��WKURXJK�WUDLQLQJ�DQG�

H[SHULHQFH��WR�GLVFHUQ�ZKHWKHU�WKH�RXWFRPH�RI�WKH�DFWLRQ�DIIHFWHG�WKH�

DFKLHYHPHQW�RI�WKH�JLYHQ�SXUSRVH�EHQHILFLDOO\�RU�RWKHUZLVH��7KH\�DOVR�

KDYH�WR�DVVHVV�ZKHWKHU�LW�ZDV�WKH�LQGLYLGXDO
V�DFWLRQ��UDWKHU�WKDQ�RWKHU�

IDFWRUV��WKDW�ZDV�LQ�IDFW��FULWLFDO��WR�WKH�RXWFRPH��7KLV�WHFKQLTXH�LV�

SDUWLFXODUO\�YDOXDEOH�LQ�DVVHVVLQJ�WKH�LPSDFW�RI�D�OLWHUDWXUH�VHDUFK�VHUYLFH�

ZKHUH�LW�LV�QRW�SRVVLEOH�WR�REVHUYH�WKH�RXWFRPH�RI�DOO�LQWHUDFWLRQV�EHWZHHQ�

OLEUDU\�VHUYLFH�DQG�FOLQLFLDQV��,W�ZDV�XVHG�IRU�WKLV�SXUSRVH�E\�WKH�1DWLRQDO�

/LEUDU\�RI�0HGLFLQH�WR�DVVHVV�WKH�LPSDFW�RI�WKH�0('/,1(�VHUYLFH�RQ�FOLQLFDO�

GHFLVLRQ�PDNLQJ��

�

,Q�WKLV�FRQWH[W�FOLQLFLDQV�DUH�LQ�DQ�RSWLPDO�SRVLWLRQ�WR�DQDO\VH�WKH�

LQIRUPDWLRQ�ZLWK�ZKLFK�WKH\�KDYH�EHHQ�SURYLGHG�DQG�DVVHVV�ZKHWKHU�WKH�

OLEUDULDQ
V�LQWHUYHQWLRQ�KDV�PDGH�D�FRQWULEXWLRQ�WR�SDWLHQW�FDUH��

5HVSRQGHQWV�ZHUH�WKHUHIRUH�DVNHG�WR�LQGLFDWH�ZKHWKHU�WKH�LQIRUPDWLRQ�

SURYLGHG�E\�WKH�&OLQLFDO�/LEUDULDQ�6HUYLFH�KDG�LPSDFWHG�RQ�SDUWLFXODU�

DVSHFWV�RI�WKHLU�ZRUN��$�VWDQGDUGLVHG�OLVW�RI�DUHDV�RI�SRVVLEOH�LPSDFW�ZDV�

LWHPLVHG�DQG�UHVSRQGHQWV�DVNHG�WR�LQGLFDWH�ZKLFK�RI�WKHVH�DUHDV�ZHUH�

DSSOLFDEOH�WR�WKHLU�RZQ�XVH�RI�WKH�VHUYLFH��7KH\�ZHUH�DVNHG�ZKHWKHU�WKH�

VHUYLFH�XVHG�KDG�EHHQ�XVHIXO�WR�WKHP��DQG�WR�GHVFULEH�D�VSHFLILF�LQVWDQFH�

ZKHUH�WKH�LQWHUYHQWLRQ�RI�WKH�FOLQLFDO�OLEUDULDQ�KDG�EHHQ�SDUWLFXODUO\�

LQIOXHQWLDO��



���

�

7KH�ILQDO�VHFWLRQ�RI�WKH�TXHVWLRQQDLUH�IRFXVHG�RQ�WKH�WLPHOLQHVV�DQG�

DSSURSULDWHQHVV�RI�WKH�VHUYLFH�WR�WKH�UHVSRQGHQWV
�LQIRUPDWLRQ�QHHGV��,W�

WKHUHIRUH�LQFOXGHG�VXFK�TXHVWLRQV�DV��

• �:DV�WKH�LQIRUPDWLRQ�SURYLGHG�LQ�WLPH�WR�PHHW�\RXU�QHHGV"��

• �+DV�WKH�&OLQLFDO�/LEUDULDQ�VHUYLFH�LPSURYHG�\RXU�DFFHVV�WR�WKH�

LQIRUPDWLRQ�\RX�UHTXLUH"��

• �$UH�\RXU�LQIRUPDWLRQ�QHHGV�PHW�E\�WKH�&OLQLFDO�/LEUDULDQ�

VHUYLFH"��

8VHUV�ZHUH�DOVR�DVNHG�WR�LQGLFDWH�RQ�D�/LNHUW�VFDOH��

�6WURQJO\�$JUHH�$JUHH�1HXWUDO�'LVDJUHH�6WURQJO\�'LVDJUHH��WKHLU�

DJUHHPHQW�ZLWK�WKH�VWDWHPHQW��

�,�DP�PRUH�OLNHO\�WR�VHHN�WKH�HYLGHQFH�WR�VXSSRUW�SDWLHQW�FDUH�

VLQFH�WKH�LPSOHPHQWDWLRQ�RI�WKH�&OLQLFDO�/LEUDULDQ�VHUYLFH���

�

$W�WKH�HQG�RI�WKH�TXHVWLRQQDLUH�UHVSRQGHQWV�ZHUH�JLYHQ�WKH�RSSRUWXQLW\�WR�

ILOO�LQ�WKHLU�QDPH�DQG�FRQWDFW�GHWDLOV�LI�WKH\�ZHUH�ZLOOLQJ�WR�WDNH�SDUW�LQ�DQ�

LQWHUYLHZ�RQ�WKH�&OLQLFDO�/LEUDULDQ�3URMHFW���

 

3.4.4   Design of User Interview Schedule 

7KH�LQWHUYLHZ�VFKHGXOH�ZDV�GHVLJQHG�LQ�FRQMXQFWLRQ�ZLWK�WKH�TXHVWLRQQDLUH�

WR�H[SORUH�IXUWKHU�VRPH�RI�WKH�LVVXHV�UDLVHG��

�

7KH�LQWHUYLHZ�VWDUWHG�ZLWK�D�EULHI�LQWURGXFWLRQ�WR�WKH�HYDOXDWLRQ�DQG�WKH�

SURMHFW��VWDWLQJ�WKH�GXUDWLRQ�RI�WKH�LQWHUYLHZ��DSSUR[LPDWHO\����PLQXWHV���

DVVXULQJ�FRPSOHWH�FRQILGHQWLDOLW\�DQG�DQRQ\PLW\�UHJDUGLQJ�UHVSRQVHV�WR�

TXHVWLRQV��DQG�UHTXHVWLQJ�SHUPLVVLRQ�WR�WDSH�UHFRUG�WKH�LQWHUYLHZ�IRU�GDWD�

FROOHFWLRQ�SXUSRVHV��

�

7KLV�ZDV�IROORZHG�E\�DQ�LQWURGXFWRU\�TXHVWLRQ�DVNLQJ�WKH�LQWHUYLHZHH�WR�

GHVFULEH�KRZ�WKH\�XVH�KHDOWK�LQIRUPDWLRQ�IRU�WKHLU�ZRUN���7KH�LQWHUYLHZ�
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WKHUHIRUH�VWDUWHG�ZLWK�D�JHQHUDO�TXHVWLRQ�WKDW�ZDV�UHODWLYHO\�VLPSOH�WR�

DQVZHU�DQG�DJDLQ�DVVHVVHG�WKH�LQWHUYLHZHH
V�JHQHUDO�OHYHO�RI�DZDUHQHVV�

DQG�XVH�RI�KHDOWK�LQIRUPDWLRQ��

�

$V�ZLWK�WKH�TXHVWLRQQDLUH��WKH�LQWHUYLHZ�H[SORUHG�DZDUHQHVV�RI�WKH�SURMHFW�

DQG�KRZ�WKH�LQWHUYLHZHH�ILUVW�IRXQG�RXW�DERXW�WKH�SURMHFW���7KLV�ZRXOG�

LQGLFDWH�WKRVH�PHWKRGV�RI�PDUNHWLQJ�RU�SXEOLFLW\�WKDW�KDG�EHHQ�

SDUWLFXODUO\�VXFFHVVIXO��

�

,I�WKH�LQWHUYLHZHH�ZDV�XQDZDUH�RI�WKH�SURMHFW��WKH�VFKHGXOH�WKHQ�PRYHG�WR�

DQ�DOWHUQDWLYH�VHW�RI�TXHVWLRQV��7KHVH�EULHIO\�FRYHUHG�XVH�RI�H[LVWLQJ�

OLEUDU\�VHUYLFHV��XVH�RI�WKH�,QWHUQHW�DQG�HOHFWURQLF�PHGLFDO�GDWDEDVHV�IRU�

LQIRUPDWLRQ�IRU�ZRUN��DVNLQJ�LI�WKH\�KDG�DQ\�VXJJHVWLRQV�IRU�VHUYLFHV�WKDW�

WKH\�ZRXOG�OLNH�WR�UHFHLYH���7KHVH�DOWHUQDWLYH�TXHVWLRQV�VHUYHG�WZR�

SXUSRVHV��WKH\�SURYLGHG�LQVLJKWV�DV�WR�WKH�NQRZOHGJH�DQG�DZDUHQHVV�RI�

WKH�UHVSRQGHQW��DQG�OHW�WKH�LQWHUYLHZHH�XQGHUVWDQG�WKDW�WKHLU�FRQWULEXWLRQ�

WR�WKH�HYDOXDWLRQ�ZDV�VWLOO�YDOXHG��

�

,QWHUYLHZHHV�ZHUH�DVNHG�TXHVWLRQV�RQ�WKHLU�DFFHVV�WR�KHDOWK�LQIRUPDWLRQ�

EHIRUH�EHLQJ�DVNHG�LI�WKH�SURMHFW�KDG�LPSURYHG�WKHLU�NQRZOHGJH�RI�

GDWDEDVHV�DQG�VHDUFKLQJ��7KHLU�DFFHVV�WR�,7�IDFLOLWLHV�LQ�D�FOLQLFDO�VHWWLQJ�

ZDV�LQYHVWLJDWHG�WRJHWKHU�ZLWK�ZKHWKHU�WKH�SURMHFW�KDG�DOORZHG�WKHP�WR�

DFFHVV�LQIRUPDWLRQ�PRUH�TXLFNO\��7KH\�ZHUH�WKHQ�TXHVWLRQHG�RQ��$UH�

\RXU�LQIRUPDWLRQ�QHHGV�PHW�E\�WKH�&OLQLFDO�/LEUDULDQ�VHUYLFH"���

�

7KH�LQWHUYLHZ�VFKHGXOH�DOVR�XWLOLVHG�WKH�FULWLFDO�LQFLGHQW�WHFKQLTXH���

,QWHUYLHZHHV�ZHUH�DVNHG�WR�WKLQN�RI�D�VSHFLILF�LQFLGHQW�ZKHUH�WKH\�ZHUH�

SURYLGHG�ZLWK�LQIRUPDWLRQ�E\�WKH�SURMHFW�DQG�WR�LGHQWLI\�IRU�ZKDW�SXUSRVH�

RU�SXUSRVHV�WKH\�UHTXLUHG�WKH�LQIRUPDWLRQ��3DUWLFLSDQWV�FKRVH�IURP�WKH�OLVW�

RI�RSWLRQV�'LUHFW�3DWLHQW�&DUH��/LIHORQJ�/HDUQLQJ��&RQWLQXLQJ�3URIHVVLRQDO�

'HYHORSPHQW��5HVHDUFK��$XGLW��RU�RWKHU��7KH\�ZHUH�DOVR�DVNHG�ZKHWKHU�

LQIRUPDWLRQ�SURYLGHG�ZDV�XVHIXO��LQ�WLPH�WR�PHHW�WKHLU�QHHGV�DQG�
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DSSUR[LPDWHO\�KRZ�PXFK�RI�WKHLU�WLPH�ZDV�EHLQJ�VDYHG�E\�WKH�VHUYLFH���,I�

WKH�LQWHUYLHZHH�LQGLFDWHG�WKDW�WKH�LQIRUPDWLRQ�ZDV�IRU�'LUHFW�3DWLHQW�&DUH��

WKH\�ZHUH�WKHQ�DVNHG�WR�GHVFULEH�ZKDW�WKH\�SODQQHG�WR�XVH�WKH�

LQIRUPDWLRQ�IRU��DQG�ZKHWKHU�LW�GLG�DFWXDOO\�KDYH�DQ�HIIHFW�RQ�WKH�GLUHFW�

PDQDJHPHQW�RI�WKH�SDWLHQW��

�

7KH�LQWHUYLHZ�FORVHG�E\�DVNLQJ�WKH�UHVSRQGHQW���'R�\RX�WKLQN�\RX�DUH�

PRUH�OLNHO\�WR�VHHN�WKH�HYLGHQFH�WR�VXSSRUW�SDWLHQW�FDUH�VLQFH�WKH�

LPSOHPHQWDWLRQ�RI�WKH�&OLQLFDO�/LEUDULDQ�VHUYLFH"� ���,QWHUYLHZHHV�

ZHUH�WKHQ�DVNHG�LI�WKHUH�ZHUH�DQ\�RWKHU�LVVXHV�QRW�FRYHUHG�WKDW�WKH\�

ZRXOG�OLNH�WR�GLVFXVV��EHIRUH�EHLQJ�WKDQNHG�DQG�SURYLGHG�ZLWK�D�IXUWKHU�

DVVXUDQFH�RI�FRQILGHQWLDOLW\��

�



���

4.  Data Collection 

%DVHOLQH�GDWD�ZDV�FROOHFWHG�WR�HVWDEOLVK�WKH�VL]H�DQG�FRPSRVLWLRQ�RI�HDFK�

RI�WKH�GLUHFWRUDWHV�WDUJHWHG�E\�WKH�FOLQLFDO�OLEUDULDQ�VHUYLFH���'DWD�DUH�

JLYHQ�LQ�7DEOH����7KHVH�GDWD�UHODWH�WR�WKH�SRVW�RFFXSLHG�E\�/LQGD�:DUG�

RQO\�DV�WKH�RWKHU�SRVW�ZDV�RQ�KROG��)LJXUHV�WKHUHIRUH�UHODWH�SULQFLSDOO\�WR�

/HLFHVWHU�*HQHUDO�+RVSLWDO�DOWKRXJK�VRPH�RI�WKH�DFWLYLW\�ZDV��LQ�IDFW��

FURVV�VLWH��

�

7DEOH���%DVHOLQH�ILJXUHV�IRU�FOLQLFDO�OLEUDULDQ�VHUYLFH�WDUJHW�

DXGLHQFH 

Directorate/ Unit Consultants Other Doctors Nurses AHPs/ 

Pharmacy 

6WURNH 8QLW �� �� ��� ��

5HQDO �� �� ��� ��

(PHUJHQF\ 0HGLFDO

8QLW

�� �� ��� ��

2EVWHWULFV 	

*\QDHFRORJ\

��� ��� ���� ��

,QWHQVLYH 7KHUDS\

8QLW�&ULWLFDO &DUH

�� �� ��� ��

2UWKRSDHGLFV�

5KHXPDWRORJ\

��� ��� ��� ��

$+3V ± $OOLHG +HDOWK 3URIHVVLRQDOV � arts, music and drama therapists, chiropodists & podiatrists, clinical 

scientists, dietitians, medical laboratory technicians (MLTs), occupational therapists, orthoptists, prosthetists & 

orthotists, paramedics, physiotherapists, radiographers and speech & language therapists.

4.1   Pilot of User Questionnaire 

7KH�TXHVWLRQQDLUH�ZDV�SLORWHG�WR�ILYH�LQGLYLGXDOV��$�QRWDEOH�IHDWXUH�RI�

UHVSRQVHV�ZDV�WKH�YHU\�SUDJPDWLF�LQVWDQFHV�UHVSRQGHQWV�JDYH�RI�XVLQJ�

WKH�VHUYLFH��7KLV�FRQWUDVWV�ZLWK�W\SLFDO�UHVSRQVHV�UHFHLYHG�E\�JHQHUDO�

OLEUDU\�VHUYLFHV�ZKHUH�TXHVWLRQV�DUH�PXFK�EURDGHU�DQG�OHVV�SDWLHQW�

IRFXVHG��([DPSOHV�LQFOXGH��
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"For the new protocol for tube feeding (nasojejunal) research 

articles sent me by the library were used to back up change in 

policy" (Nurse - neonates) 

 

DQG��

" I have used service frequently and always found it very useful. 

Information re……..C[ontinuous] A[mbulatory] P[eritoneal] 

D[ialysis] peritonitis and many more" (Consultant) 

DQG��

"Evidence based research for cognitive screening tests - now in 

use!" �(Allied Health Professional) 

 

&RPPHQWV�RQ�WKH�VHUYLFH�ZHUH�H[WUHPHO\�SRVLWLYH��

"I feel that the service offered is great and Leicester General is 

lucky to have this on offer as the hospital I came from didn't have 

such a wide variety of services". (Nurse) 

 

"Excellent, thorough, efficient service" (Clinician) 

DQG��

"It is a very accessible, prompt and useful service - excellent I do 

hope it becomes a permanent feature" (Consultant) 

4.2   User Questionnaire 

5DQGRPLVHG�VWUDWLILHG�VDPSOLQJ�ZDV�XVHG�WR�HQVXUH�FRYHUDJH�RI�DOO�WHDPV�

DQG�DOO�VWDIILQJ�JURXSV��$�VDPSOH�RI�����RI�WKH�EDVHOLQH�SRSXODWLRQ�ZDV�

JHQHUDOO\�WDUJHWHG�DOWKRXJK�ZKHUH�WKH�SRSXODWLRQ�RI�D�SDUWLFXODU�FHOO�ZDV�

RQO\�RQH�WKDW�LQGLYLGXDO�ZDV�LQFOXGHG��H�J����6SHHFK�DQG�/DQJXDJH�

7KHUDSLVW���

7DEOH���'LVWULEXWLRQ�RI�TXHVWLRQQDLUHV�E\�VWDIILQJ�JURXS�

 Consultants Other Doctors Nurses AHPs/ 

Pharmacy 

1R�RI� �� ��� ��� ��



���

4XHVWLRQQDLUHV�

TOTAL 72 

�

$�KLJK�UHVSRQVH�UDWH�������ZDV�HQFRXQWHUHG�ZLWK�DOO�WKH�DERYH�VWDIILQJ�

FDWHJRULHV�EHLQJ�ZHOO�UHSUHVHQWHG��7DEOH�����7KH�UHVSRQVH�UDWH�IURP�

FRQVXOWDQWV��D�QRWRULRXVO\�GLIILFXOW�JURXS�WR�VXUYH\��ZDV�SDUWLFXODUO\�

QRWHZRUWK\�DQG�PLJKW�EH�WDNHQ�DV�LQGLFDWLYH�RI�KLJK�OHYHO�VXSSRUW�IRU�WKH�

LQLWLDWLYH��

�

7DEOH���5HVSRQVH�WR�TXHVWLRQQDLUHV�E\�VWDIILQJ�JURXS�

 Consultants Other Doctors Nurses AHPs/ 

Pharmacy 

1R�RI�

4XHVWLRQQDLUHV�

�������� �������� ��������� ��������

TOTAL 42 (58%) 

�

,W�LV�UHDOLVHG�WKDW�WKH�QDWXUH�RI�WKH�VHUYLFH�PD\�ZHOO�UHVXOW�LQ�UHVSRQVH�

ELDV�ZLWK�VWDII�ZLWK�SDUWLFXODUO\�VWURQJ�IHHOLQJV�PRUH�OLNHO\�WR�UHVSRQG��

1HYHUWKHOHVV�WKH�TXHVWLRQQDLUH�GLG�HOLFLW�UHVSRQVHV�IURP���VWDII��RXW�RI�����

ZKR�KDG�QRW�KHDUG�RI�WKH�FOLQLFDO�OLEUDULDQ�VHUYLFH��7KHUH�LV�WKHUHIRUH�QR�

SDUWLFXODU�UHDVRQ�WR�EHOLHYH�WKDW�V\VWHPDWLF�ELDVHV�DUH�SUHVHQW�LQ�WKLV�

SDUWLFXODU�VXUYH\��

4.2.1   Findings 

5HVSRQGHQWV�ZHUH�DVNHG�ZKHWKHU�WKH\�ZHUH�DZDUH�RI�WKH�DYDLODELOLW\�RI�

VSHFLILF�VHUYLFHV�DQG�DOVR�ZKHWKHU�WKH\�KDG�XVHG�HDFK�VHUYLFH��

7DEOH���$ZDUHQHVV�DQG�XVH�RI�VSHFLILF�VHUYLFHV�

6HUYLFH� <HV� 1R� 1R��

XVLQJ�

VHUYLFH�

$QVZHUV�WR�TXHVWLRQV�DULVLQJ�LQ�WKH� ��������� �� ���



���

FOLQLFDO�VHWWLQJ� ������

(YLGHQFH�EDVHG�OLWHUDWXUH�VHDUFKHV� ���

�������

�� ���

������

(YLGHQFH�IRU�QHZ�JXLGHOLQHV� ��������� �� ���

������

&XUUHQW�DZDUHQHVV�IRU�KRW�WRSLFV� ��������� �� ��������

6XSSRUW�IRU�FOLQLFDO�WHDFKLQJ� ��������� �� ���

������

6XSSRUW�IRU�&RQWLQXLQJ�3URIHVVLRQDO�

'HYHORSPHQW�

��������� �� ��������

�

,W�FDQ�EH�VHHQ�IURP�WKH�DERYH�WKDW�WKH�SURMHFW�LV�SULPDULO\�LGHQWLILHG�E\�LWV�

HYLGHQFH�EDVHG�OLWHUDWXUH�VHDUFKHV�ZKLFK�KDYH�KLJK�PDUNHW�SHQHWUDWLRQ��

$ZDUHQHVV�RI�DOO�VHUYLFHV�LV�YHU\�KLJK��DWWHVWLQJ�WR�WKH�KLJK�SURILOH�DQG�

LQWHQVLYH�PDUNHWLQJ�DIIRUGHG�WKH�SURMHFW��8VH�RI�WKH�HYLGHQFH�EDVHG�

OLWHUDWXUH�VHDUFK�VHUYLFH�LV�H[WHQVLYH��8VH�RI�WKH�FXUUHQW�DZDUHQHVV�

VHUYLFHV��DOUHDG\�UHQGHUHG�VXEVLGLDU\�IRU�HYDOXDWLRQ�SXUSRVHV��WKRXJK�

ORZHU�LV�VWLOO�DW�UHVSHFWDEOH�OHYHOV��������6XSSRUW�IRU�FRQWLQXLQJ�

SURIHVVLRQDO�GHYHORSPHQW��DOUHDG\�SURYLGHG�IRU�E\�WKH�PDLQ�HGXFDWLRQ�

FHQWUH�OLEUDU\��DOWKRXJK�WKH�ORZHVW�RI�WKH�DERYH�VHUYLFHV�SUREDEO\�VWLOO�

FRPSDUHV�IDYRXUDEO\�ZLWK�FRUUHVSRQGLQJ�ILJXUHV�IRU�D�JHQHUDO�OLEUDU\�

VHUYLFH��2QH�FOLQLFDO�OLEUDULDQ�ZDV�DEOH�WR�FLWH�H[DPSOHV�ZKHUH�LQIRUPDWLRQ�

IURP�DQ�LQLWLDO�ZDUG�PHHWLQJ�TXHU\�KDG�EHHQ�XVHG�LQ�VXEVHTXHQW�WHDFKLQJ�

VHVVLRQV�DV�SUHVHQWDWLRQV�E\�MXQLRU�PHGLFDO�VWDII���2QH�SDUWLFXODU�PHHWLQJ�

DW�*OHQILHOG�+RVSLWDO�KDG�WZLFH�UHTXHVWHG�WKDW�VHDUFK�UHVXOWV�SURYLGHG�E\�

WKH�&OLQLFDO�/LEUDULDQ�EH�SUHVHQWHG�DW�D�ODWHU�PHHWLQJ�WR�HQVXUH�GHOLYHU\�

DQG�SURPRWH�GLVFXVVLRQ�RI�SDUWLFXODU�FRQWURYHUVLDO�WUHDWPHQW�RSWLRQV��

�

$Q�LQWHUHVWLQJ�REVHUYDWLRQ�LV�WKDW�WKH�VHUYLFH�LV�VHHQ�PRUH�LQ�WHUPV�RI�LWV�

OLWHUDWXUH�VHDUFK�VHUYLFHV�WKDQ�IRU�LWV�FOLQLFDO�TXHVWLRQ�DQVZHULQJ�IDFLOLWLHV��

$OWKRXJK�WKLV�PLJKW�VXJJHVW�WKDW�WKH�OLWHUDWXUH�VHDUFKHV�ZHUH�QRW�

VXFFHVVIXO�LQ�SURYLGLQJ�DQVZHUV�WR�FOLQLFDO�TXHVWLRQV�LW�LV�PRUH�OLNHO\�WKDW�



���

FOLQLFDO�VWDII�GLG�QRW�VHH�WKH�RXWSXW�IURP�WKH�VHUYLFH�DV�GLUHFWO\�UHODWHG�WR�

FOLQLFDO�TXHVWLRQ�DQVZHULQJ��7KLV�PLJKW�VXJJHVW�WKDW��QRWZLWKVWDQGLQJ�WKH�

HYDOXDWLYH�FRQWHQW�RI�WKH�VHUYLFH�EHLQJ�SURYLGHG�E\�WKH�FOLQLFDO�OLEUDULDQ��

IXUWKHU�ZRUN�QHHGV�WR�EH�GRQH�RQ�V\QWKHVLVLQJ�DQG�GLVWLOOLQJ�WKH�RXWSXWV�

LQWR�D�IRUPDW�WKDW�GLUHFWO\�DQVZHUV�FOLQLFDO�TXHVWLRQV��FRPSDUH�FOLQLFDO�

LQIRUPDWLFLVW�VHUYLFHV�VXFK�DV�$775$&7����,PSHULDO�&ROOHJH�/RQGRQ�DQG�

%DVLOGRQ��(VVH[���DQG�WKH�&HQWUH�IRU�&OLQLFDO�(IIHFWLYHQHVV��0RQDVK��

$XVWUDOLD�����

�

,Q�UHVSRQVH�WR�WKLV�REVHUYDWLRQ�DQRWKHU�RI�WKH�FOLQLFDO�OLEUDULDQV�UHFRXQWV�

KRZ�WKH\�RIWHQ�FRQGXFW�HYLGHQFH�EDVHG�OLWHUDWXUH�VHDUFKHV�WR�ILQG�

RYHUYLHZ�DUWLFOHV�RQ�D�SDUWLFXODU�WRSLF�VXFK�DV�IRU�MXQLRU�GRFWRU�

SUHVHQWDWLRQV��6KH�DJUHHG�WKDW��ZKHUH�WKHUH�LV�D�VSHFLILF��SDWLHQW�UHODWHG�

TXHVWLRQ��WKH�WHDP�SUREDEO\�QHHG�WR�EH�PRUH�FRQILGHQW�DERXW�VWDWLQJ�WKH�

FOLQLFDO�ERWWRP�OLQH��$OWKRXJK�WKLV�ZRXOG�WDNH�PRUH�WLPH�VKH�IHOW�LW�ZRXOG�

SUREDEO\�EH�RI�JUHDWHU�YDOXH�WR�WKH�FOLQLFDO�VWDII��6KH�FLWHG�WKH�H[DPSOH�RI�

WKH�FOLQLFDO�PHGLFDO�OLEUDULDQV�DW�WKH�(VNLQG�/LEUDU\�LQ�9DQGHUELOW�ZKR�DUH�

DVVLJQHG�WR�RQH�VSHFLDOW\�HDFK�DQG�JHW�LQYROYHG�LQ�SURGXFLQJ�GHWDLOHG�

GLJHVWV��$OWKRXJK�WKH�/HLFHVWHU�WHDP�WU\�WR�GR�VLPLODU��ZKHQ�DSSURSULDWH��

WKH\�DFNQRZOHGJH�WKDW�WKLV�UHTXLUHV�D��GHJUHH�RI�FRQILGHQFH�DQG�WLPH���

�

3DUWLFLSDQWV�ZHUH�DVNHG��)RU�ZKLFK�RI�WKH�IROORZLQJ�SXUSRVHV�GLG�\RX�

UHTXLUH�WKH�LQIRUPDWLRQ�IURP�WKH�&OLQLFDO�/LEUDULDQ�6HUYLFH"���7KH\�ZHUH�

DEOH�WR�VHOHFW�PRUH�WKDQ�RQH�SXUSRVH��&DWHJRULHV�ZHUH�VHOHFWHG�IURP�WKH�

9DOXH�7RRONLW�GHYHORSHG�E\�WKH�WHDP�DW�WKH�8QLYHUVLW\�RI�$EHU\VWZ\WK����

Table 5 No. of people using information for specified purposes 

3XUSRVH 1R�

'LUHFW 3DWLHQW 0DQDJHPHQW ��

&RQWLQXLQJ 3URIHVVLRQDO 'HYHORSPHQW ��

$XGLW ��

&OLQLFDO 7HDFKLQJ ��

/HJDO�(WKLFDO ,VVXHV �



���

2WKHU �SOHDVH VSHFLI\� �

7KH�DSSHDUDQFH�RI�GLUHFW�SDWLHQW�PDQDJHPHQW�DV�WKH�PRVW�SRSXODU�

UHVSRQVH�YLQGLFDWHV�WKH�REMHFWLYHV�RI�WKH�FOLQLFDO�OLEUDULDQ�VHUYLFH��

1HYHUWKHOHVV�WKHUH�DUH�HQRXJK�UHVSRQVHV�IURP�WKH�RWKHU�FDWHJRULHV�WR�

LQGLFDWH�D�ZLGH�UDQJH�RI�XVHV�IRU�WKH�LQIRUPDWLRQ�VXSSOLHG��7KH�FOLQLFDO�

JRYHUQDQFH�DJHQGD��VHHQ�LQ�WKH�UHIHUHQFHV�WR�DXGLW�DQG�LQ�OHJDO�HWKLFDO�

LVVXHV��LV�IXUWKHU�DWWHVWHG�WR�LQ�WKH�IROORZLQJ�UHVSRQVHV�WR�WKH�
2WKHU
�

FDWHJRU\��

• ‘Evidence to set up guidelines.’ 

• ‘To write protocol for EMU/MAUs (Emergency Medical Units/Medical Admission 

Units) across UHL.’ 

• ‘Research (Protocol development).’ 

• ‘Preparing guidelines.’ 

• ‘National Benchmarking Group.’ 

• ‘Evidence based practice, formulation of guidelines.’ 

• ‘Guideline Development.’ 

2WKHU�UHVSRQVHV�LQFOXGHG�ZULWLQJ�D�FKDSWHU�IRU�D�ERRN�DQG�XQVSHFLILHG�


UHVHDUFK
��7KH�&OLQLFDO�/LEUDULDQV�KDYH�DOVR�EHHQ�FRQWDFWHG�GLUHFWO\�E\�WKH�

ULVN�PDQDJHPHQW�WHDP�LQ�FRQQHFWLRQ�ZLWK�TXHULHV�UHODWLQJ�WR�FXUUHQW�

LQFLGHQWV�EHLQJ�KDQGOHG�ZLWKLQ�WKH�7UXVW��

�

:KHQ�DVNHG�ZKHWKHU�WKH�LQIRUPDWLRQ�SURYLGHG�GLG��LQ�IDFW��KDYH�DQ�LPSDFW�

LW�LV�LQWHUHVWLQJ�WR�REVHUYH�WKDW�GLUHFW�SDWLHQW�PDQDJHPHQW�HOLFLWHG�WZR�

DGGLWLRQDO�UHVSRQVHV��SHUKDSV�LQGLFDWLQJ�WKDW�LQIRUPDWLRQ�LQWHQGHG�IRU�

DQRWKHU�SXUSRVH�XOWLPDWHO\�LPSDFWHG�RQ�WKH�FDUH�RI�SDWLHQWV��7DEOH�����

7DEOH���$FWXDO�LPSDFW�RI�LQIRUPDWLRQ�SURYLGHG 

3XUSRVH 1R�

'LUHFW 3DWLHQW 0DQDJHPHQW� ��

&RQWLQXLQJ 3URIHVVLRQDO 'HYHORSPHQW� ��

$XGLW� ��

&OLQLFDO 7HDFKLQJ ���



���

/HJDO�(WKLFDO ,VVXHV �

2WKHU �

�

$Q�LPSUHVVLYH�QXPEHU�RI�LQVWDQFHV�ZHUH�JLYHQ�ZKHUH�WKH�LQIRUPDWLRQ�

SURYLGHG�E\�WKH�&OLQLFDO�/LEUDULDQ�6HUYLFH�KDG�KDG�DQ�LPSDFW��

�

%R[���6SHFLILF�LQVWDQFHV�RI�LPSDFW�RI�LQIRUPDWLRQ�SURYLGHG�

• ‘Blood pressure monitoring – correct procedure standard for electronic recording’ 

• ‘Research project in Obstetrics – The librarian at LGH was extremely helpful in getting 

the articles I required to discuss this research proposal.’ 

• ‘With the information collected we set up a “Bereavement Service”.’ 

• ‘Search on psychological effects on pts (patients) of the ITU environment.’ 

• ‘Supply of evidence/literature in support of training package for N (ew)/Staff.’ 

• ‘Literature searches and search alerts have enabled me to look up evidence base for 

practice for treatment of Total Hip replacements & OA Knees (Osteoarthritis of the knee).  

These have since been or are being written up for journals.’ 

• ‘Use of therapy in hypotensive stroke patients.’ 

• ‘Evidence on the use of bed rails helped me to deal more effectively with a complaint.’ 

• ‘Recently asked to prepare guidelines on acute renal failure for medical admissions units.  

My own search on MEDLINE was not helpful but Clinical Librarian search produced a 

number of useful items often Internet based sources which were very helpful in finalising 

guidelines.’ 

• 'Searched for evidence to base standards on for audit.’ 

• ‘Producing patient information – leaflets, info. given at talks etc.’ 

• ‘In the development of protocols for exercise in pregnancy.’ 

• ‘Reviewed literature on evidence base for our hypoglycaemia guidelines.  This has been 

used for regular teaching sessions on glucose metabolism and is being used to revise 

hypoglycaemia guidelines for the neonatal units.’ 

• ‘Enabled a benchmark to be written and scored so that clinical practice could be updated 

to current research practice.’ 

•  ‘Injections in Back  pain.  OA in elderly. 

• ‘Very good literature search on multiple myloma (connected to a patient we had) – used 

for presentation to all junior docs + consultant in medicine.’  

• ‘Assistance in formulation of UHL tracheostomy guidelines.’ 



���

• ‘I recently asked for a literature search which showed me that there were set guidelines to 

observe when performing a task.’ 

• ‘Information on evidence for prophylactic antibiotic treatment in prevention of GBS 

(Group B Streptococcus) transmission in labour, has allowed us to propose several 

changes to existing guideline.’ 

• ‘Pt(patient) Information Leaflets – up to date info – Pt(patient-)friendly.’ 

• ‘Evidence gained re nasogastric tube feeding.  Teaching packages for parents to feed at 

home.  We are developing a package of our own.  Also re: Resuscitation skills for parents 

and a teaching booklet, which we have now produced.’ 

  

7KH�DERYH�OLVW�SURYLGHV�SRZHUIXO�WHVWLPRQ\�WR�WKH�LPSDFW�WKDW�WKH�FOLQLFDO�

OLEUDULDQ�VHUYLFH�KDV�KDG�ZLWKLQ�WKH�7UXVW��)XUWKHUPRUH�VHYHUDO�RI�WKH�

DERYH�LQVWDQFHV�FRXOG�EH�ZRUNHG�XS��ZLWKLQ�WKH�FRQWH[W�RI�ULVN�

PLQLPLVDWLRQ�RU�SUHYHQWLRQ�RI�KDUP��WR�SURYLGH�D�YHU\�VWURQJ�HFRQRPLF�

DUJXPHQW�IRU�WKH�YDOXH�RI�DQ�LQGLYLGXDO�OLWHUDWXUH�VHDUFK��0RUH�JHQHUDOO\�

RQH�RI�WKH�FOLQLFDO�OLEUDULDQV�GHVFULEHV�KRZ��HVSHFLDOO\�LQ�2EV�	�*\QDH�

WKHUH�DUH�ORWV�RI�LVVXHV�DURXQG�ULVN�DQG�LW�LV�LPSRUWDQW�WKDW�WKH�

FOLQLFLDQV�WKDW�DUH�LQYROYHG�DUH�DZDUH�RI�WKH�EHVW�HYLGHQFH���

,QWHUHVWLQJO\�RWKHU�FOLQLFDO�OLEUDULDQ�SURMHFWV��VXFK�DV�WKDW�DW�%LUPLQJKDP�

:RPHQ
V�+RVSLWDO�KDYH�VLPLODUO\�IRFXVHG�WR�JRRG�HIIHFW�RQ�WKLV�SDUWLFXODU�

DUHD�RI�FOLQLFDO�SUDFWLFH��

�

:LWKLQ�WKH�ZLGHU�FRQWH[W�RI�WKH�'HSDUWPHQW�RI�+HDOWK
V�
2UJDQLVDWLRQ�ZLWK�

D�PHPRU\
���WKH�FOLQLFDO�OLEUDULDQ�VHUYLFH�SURYLGHV�D��VDIHW\�QHW��

PHFKDQLVP�WR�HQVXUH�WKDW�SUDFWLFH�LV�QRW�KDUPIXO�DQG��LQ�IDFW��LV�EDVHG�RQ�

JRRG�FXUUHQW�FOLQLFDO�HYLGHQFH��7KDW�WKH�VHUYLFH�SURYLGHV�WLPHO\�

LQIRUPDWLRQ�LV�DWWHVWHG�WR�E\�UHVSRQVHV�WR�WKH�TXHVWLRQ��:DV�WKH�

LQIRUPDWLRQ�SURYLGHG�LQ�WLPH�WR�PHHW�\RXU�QHHGV"���7KLUW\�UHVSRQVHV�

VDLG��<HV��ZKLOH�QR�RQH�VDLG��1R��DQG�RQO\���VDLG��'RQ¶W�.QRZ���

�

2Q�WKH�VSHFLILF�LVVXH�RI�HIIHFW�RQ�DFFHVV�UHVSRQGHQWV�ZHUH�DVNHG��+DV�

WKH�&OLQLFDO�/LEUDULDQ�6HUYLFH�LPSURYHG�\RXU�DFFHVV�WR�WKH�

LQIRUPDWLRQ�\RX�UHTXLUH"���7KLUW\�WKUHH�UHVSRQGHQWV�DQVZHUHG��<HV���



���

RQH�UHSOLHG��1R��DQG���UHSOLHG��'RQ
W�NQRZ���2QH�RI�WKH�UHVSRQGHQWV�ZKR�

UHSOLHG��'RQ
W�NQRZ��FODULILHG�WKHLU�UHVSRQVH�ZLWK�µ&HUWDLQO\�PDGH�LW�HDVLHU�

���DQG��TXLFNHU�WR�REWDLQ�¶��

�

$�SRWHQWLDOO\�PRUH�FKDOOHQJLQJ�TXHVWLRQ�ZDV��$UH�\RXU�LQIRUPDWLRQ�

QHHGV�PHW�E\�WKH�&OLQLFDO�/LEUDULDQ�6HUYLFH"���7ZHQW\�QLQH�

UHVSRQGHQWV�LQGLFDWHG��<HV���QRQH�LQGLFDWHG��1R���EXW�ZLWK���DQVZHULQJ�

�'RQ
W�NQRZ�����UHVSRQGHQW�GLG�QRW�WLFN�DQ\�UHVSRQVH���)LQDOO\�UHVSRQGHQWV�

ZHUH�DVNHG�WR�LQGLFDWH�WKH�H[WHQW�RI�WKHLU�DJUHHPHQW�ZLWK�WKH�IROORZLQJ�

VWDWHPHQW�

µ,�DP�PRUH�OLNHO\�WR�VHHN�WKH�HYLGHQFH�WR�VXSSRUW�SDWLHQW�FDUH�

VLQFH�WKH�LPSOHPHQWDWLRQ�RI�WKH�&OLQLFDO�/LEUDULDQ�6HUYLFH¶����

UHVSRQGHQW�KDG�QRW�WLFNHG�DQ\��

�

7DEOH���$JUHHPHQW�ZLWK�VWDWHPHQW�RQ�LQFUHDVHG�OLNHOLKRRG�RI�

VHHNLQJ�WKH�HYLGHQFH�DV�D�UHVXOW�RI�WKH�&OLQLFDO�/LEUDULDQ�6HUYLFH�

6WURQJO\�

$JUHH�

$JUHH� 1HXWUDO� 'LVDJUHH� 6WURQJO\�

'LVDJUHH�

���� ��� �� �� ��

5HVSRQGHQWV�ZHUH�DOVR�JLYHQ�WKH�RSSRUWXQLW\�WR�SURYLGH�DGGLWLRQDO�

FRPPHQWV�LI�WKH\�VR�GHVLUHG��7KH�PRVW�IUHTXHQW�UHVSRQVH�IRFXVHG�RQ�WKH�

KHOSIXOQHVV�RI�WKH�VWDII��

• ‘[Librarian] has been extremely helpful .  I would like to use the service more 

proactively in the future.’ 

• ‘Librarians v. helpful  and keen.  Impressed that they attend our clinical 

multidisciplinary meeting.’ 

• ‘Very supportive + helpful staff.’ 

• ‘Always extremely helpful , approachful and patient when training people 

to literature searches, etc.’ 



���

• ‘Staff were excellent/ very helpful. ¶�

 

2WKHU�FRPPHQWV�IRFXVHG�HLWKHU�RQ�WKH�WLPH�VDYLQJ�QDWXUH�RI�WKH�VHUYLFH��

• µ, XVHG WR SHUIRUP VHDUFKHV P\VHOI EXW YHU\ WLPH FRQVXPLQJ DQG

PXFK RI WKH OLWHUDWXUH LV KHOG DW WKH PDLQ OLEUDU\ DZD\ IURP P\ VLWH RI

ZRUN�¶

RU�RQ�LWV�WLPHOLQHVV��

• µ([FHOOHQW WLPHO\ VHUYLFH� , VKRXOG XVH LW PRUH�¶

+RZHYHU�LW�ZDV�DOVR�UHFRJQLVHG�WKDW�IXOO�H[SORLWDWLRQ�RI�WKH�VHUYLFH�GRHV��

LWVHOI��UHTXLUH�FRQVLGHUDEOH�LQYHVWPHQW�RI�WLPH��

• 0DLQ SUREOHP LV ILQGLQJ WLPH WR JR WKURXJK WKH HYLGHQFH RQFH LW KDV

EHHQ SUHSDUHG�¶

6HYHUDO�UHVSRQGHQWV�IRFXVHG�RQ�WKH�LQFUHDVHG�DYDLODELOLW\�RI�WKH�OLEUDULDQ��

• µ$V YLVLWV WR WKH XQLW ZHUH KDSSHQLQJ DQG LQYROYHPHQW LQ ZDUG

URXQG� DQ\ FXUUHQW LVVXHV 	 VXSSRUWLQJ OLWHUDWXUH�UHVHDUFK ZDV VXSSOLHG

YHU\ TXLFNO\�¶

• $OVR KHOSIXO WR KDYH GLUHFW FRQWDFW ZLWK WKH OLEUDULDQ�

�

2WKHUV�VRXJKW�WR�FRQYH\�WKH�LPSDFW�WKDW�WKH�VHUYLFH�KDV�KDG�RQ�WKHLU�ZD\V�

RI�ZRUNLQJ��

• µ7KLV LV D EULOOLDQW VHUYLFH ZKLFK KDV PDGH D YDVW LPSURYHPHQW WR

WKH FDUH , JLYH WR SDWLHQWV DQG LQ WHDFKLQJ QHZ VWDII� ,W KDV DOVR

SURYLGHG PH ZLWK RSSRUWXQLWLHV IRU SURIHVVLRQDO GHYHORSPHQW�¶

• 9HU\ XVHIXO VHUYLFH IRU SUHSDULQJ WHDFKLQJ PDWHULDOV DQG UHYLHZLQJ

JXLGHOLQHV� µ,W KDV EHHQ DQ H[FHOOHQW VHUYLFH�¶

�

1RWZLWKVWDQGLQJ�LPSUHVVLYH�PDUNHWLQJ�HIIRUWV�E\�WKH�3URMHFW�WHDP�WKHUH�

DUH�VWLOO�LQGLFDWLRQV�WKDW�WKHUH�UHPDLQV�SRWHQWLDO�WR�LPSURYH�PDUNHW�

SHQHWUDWLRQ��

• �, DP QRW DZDUH RI WKH FRQWDFW QDPHV RU QXPEHUV WR EH DEOH WR

UHTXHVW DQ\ LQIRUPDWLRQ WKDW PLJKW EH UHTXLUHG�



���

&OHDUO\��KRZHYHU��PDUNHWLQJ�LV�DQ�RQJRLQJ�IRUPDWLYH�WDVN�DQG�FDQQRW�EH�

GHILQLWLYHO\�FDSWXUHG�WKURXJK�DSSDUHQWO\�VXPPDWLYH�FRPPHQWV�VXFK�DV�

WKLV�RQH��

�

)LQDOO\��D�EDODQFHG�SHUVSHFWLYH�FDQ�EH�VHHQ�LQ�WKH�MX[WDSRVLWLRQ�RI�WZR�

FRPPHQWV�RQH�RI�ZKLFK�UHFRJQLVHV�WKH�SUHYLRXV�VWDWH�RI�FOLQLFDO�DFWLYLW\�

ZKLOH�WKH�RWKHU�IRFXVHV�RQ�WKH�LPSDFW�RI�WKH�QHZ�VHUYLFH��

• µ2Q WKH ZKROH� FOLQLFDO PDQDJHPHQW LV LQIRUPHG E\ FXUUHQW

HYLGHQFH� +RZHYHU VRPH FOLQLFDO GHFLVLRQV �KRZ IDU WR LQYHVWLJDWH

SRWHQWLDO WKURPERSKLOLD IRU LQVWDQFH� FDQ EH DVVLVWHG�

• µ>/LEUDULDQ@ SURYLGHV DQ H[FHOOHQW VHUYLFH� DOZD\V YHU\ SURPSW

ZLWK LQIRUPDWLRQ� *XLGDQFH JLYHQ LV H[FHOOHQW� 7KLV LV WKH RQO\ VHUYLFH RI

LWV NLQG WKDW , KDYH FRPH DFURVV DQG DP YHU\ LPSUHVVHG�¶

�

7KLV�KHOSV�WR�SDLQW�D�SLFWXUH�RI�LQFUHPHQWDOLVP�DQG�SURJUHVVLRQ��EXLOGLQJ�

RQ�SUHYLRXV�LQIRUPDWLRQ�SURYLVLRQ��UDWKHU�WKDQ�WKH��ELJ�EDQJ��DSSURDFK�

WKDW�RIWHQ�FKDUDFWHULVHV�WKH�LQWURGXFWLRQ�RI�D�QHZ�VHUYLFH��

4.3   User Interviews 

7KLUWHHQ�SHRSOH�YROXQWHHUHG�IRU�IROORZ�XS�LQWHUYLHZV��2I�WKHVH���ZHUH�

DFWXDOO\�LQWHUYLHZHG��GXH�WR�WLPH�DQG�ORJLVWLFDO�FRQVWUDLQWV��7KHLU�

FRPPHQWV�DUH�VXPPDULVHG�EHORZ��

4.3.1 Findings 

4.3.1a Contribution of the role 

$�PDMRU�SHUFHSWLRQ�RI�WKH�YDOXH�RI�WKH�UROH�LV�LWV�WLPH�VDYLQJ�QDWXUH��

�

³>WKH &OLQLFDO /LEUDULDQ@ KDV VDYHG PH WLPH DQG JLYHQ PH

LQIRUPDWLRQ WKDW , QHYHU ZRXOG KDYH KDG EHIRUH´

+RZHYHU�LW�ZDV�FOHDU�IURP�FRPPHQWV�VXFK�DV�WKH�DERYH�WKDW�WKHUH�LV�DOVR�

D�YDOXH�DGGHG�UROH��7KLV�LV�PDGH�PRUH�H[SOLFLW�LQ�D�FRPPHQW�IURP�DQRWKHU�

UHVSRQGHQW��
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�

³:KHQ \RX GR OLWHUDWXUH VHDUFKHV IRU \RXUVHOYHV \RX WHQG WR JR IRU

DUWLFOHV WKDW VXSSRUW \RXU SDUWLFXODU YLHZ DQG EHFDXVH LW¶V VR WLPH�

FRQVXPLQJ \RX GRQ¶W JHW WKH EURDG UDQJH WKDW >WKH &OLQLFDO

/LEUDULDQ@ JHWV«�VRPHWLPHV VKH RYHUZKHOPV PH ZLWK LW«�, MXVW

ZLVK WKHVH VHUYLFHV KDG EHHQ DURXQG ZKHQ , ZDV D VWXGHQW´

DV�ZHOO�DV�LQ�D�IROORZ�XS�WR�WKH�LQLWLDO�FRPPHQW�DERYH��

³'HILQLWHO\ WKHUH LV QRW WKH WLPH WR GR LW WR WKH GHJUHH WKDW \RX

NQRZ \RX VKRXOG GR LW´

7KLV�UHYHDOV�WKDW�LW�ZRXOG�EH�VLPSOLVWLF�WR�FODLP�WKDW�FOLQLFLDQV�ZRXOG�QRW�

FRQGXFW�OLWHUDWXUH�VHDUFKLQJ�LQ�WKH�DEVHQFH�RI�D�FOLQLFDO�OLEUDULDQ��5DWKHU�

WKH\�JDLQ�DGGHG�UHDVVXUDQFH�DQG�FRQILGHQFH�LQ�WKHLU�FDUH�E\�NQRZLQJ�WKDW�

WKLV�KDV�EHHQ�GRQH�WR�D�KLJK�VWDQGDUG�RQ�WKHLU�EHKDOI��

³%XW QRZ LI ZH KDYH D GLVFXVVLRQ DERXW D VSHFLILF DVSHFW RI SDWLHQW

FDUH RU FOLQLFDO SURFHGXUH DQG ZH GRQ¶W KDYH >LQIRUPDWLRQ@ WR KDQG

RQ WKH ZDUGV ZH ILQG RXW� :H GRQ¶W MXVW KDYH D GLVFXVVLRQ DERXW LW

DQG MXVW FRPH XS ZLWK WKH EHVW RSWLRQ EHWZHHQ XV ± ZH JR ILQG

RXW´

&OLQLFLDQV�DOVR�WHQG�WR�UHGHSOR\�WKHLU�WLPH�NQRZLQJ�WKDW�WKH�VHDUFKLQJ�

DVSHFWV�DUH�WDNHQ�FDUH�RI��

�

³WKH WLPH WKDW LW WRRN PH WR VHDUFK LW , FDQ QRZ VSHQG UHDGLQJ LW ±

DV IDU DV , DP FRQFHUQHG P\ WLPH LV PXFK PRUH SURGXFWLYH LQ

UHDGLQJ WKH ZRUN WKDW , KDYH JRW UDWKHU WKDQ DFWXDOO\ SK\VLFDOO\

JRLQJ RXW DQG ILQGLQJ LW«��, ZRXOGQ¶W GR LW WR WKH OHYHO WKDW >WKH

&OLQLFDO /LEUDULDQ@ GRHV LW«�, MXVW ZRXOGQ¶W EHFDXVH VKH GRHV LW

RYHU VHYHUDO GD\V´

DQG��

³, ZDV DOUHDG\ DEOH WR VHDUFK GDWDEDVHV P\VHOI EXW LQ DOO IDLUQHVV LW

LV WKH WLPH DVSHFW«WR KDYH VRPHRQH GR WKDW IRU \RX DQG WKH\
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FDQQRW RQO\ VHDUFK LW EXW DOVR KDYH WKH WLPH WR WKHQ DFFHVV QRW MXVW

WKH DEVWUDFW EXW WKH ZKROH SDSHU«�\RX JHW PRUH GDWD´�

�

)XUWKHUPRUH�WKH\�VHH�WKH�FRQWULEXWLRQ�RI�WKH�FOLQLFDO�OLEUDULDQ�LQ�WHUPV�

JUHDWHU�WKDQ�MXVW�LQIRUPDWLRQ�LQSXW��

�

³6KH¶V FRPSOHWHO\ GHGLFDWHG WR LPSURYLQJ SHRSOH¶V SUDFWLFH DQG

VKH¶V D MR\ WR ZRUN ZLWK´

,Q�FRQWUDVW�DQ�2UWKRSDHGLF�&RQVXOWDQW�ZKR�KDG�QRW�KDG�GLUHFW�H[SHULHQFH�

RI�WKH�FOLQLFDO�OLEUDULDQ�VHUYLFH�GHVFULEHG�KRZ�KH�KDG ³QRW UHDOO\ IRXQG

WLPH IRU OLEUDU\ VHUYLFHV´ DQG�WHQGHG�WR�RQO\�DFFHVV�0('/,1(�RQFH�D�

PRQWK�ZKHQ�WKHUH�LV�D ³FDVH >KH LV@ QRW VXUH DERXW´�

4.3.1b Impact on practice 

5HVSRQGHQWV�ZHUH�DEOH�WR�SRLQW�WR�LQVWDQFHV�ZKHUH�LQIRUPDWLRQ�SURYLGHG�

KDG�LPSDFWHG�XSRQ�VRPH�DVSHFW�RI�WKHLU�SUDFWLFH��

�

³,QIRUPDWLRQ JDLQHG IURP WKH OLEUDU\ VHUYLFH ± ZH XVH LW WR SXW

WRJHWKHU SROLFLHV DQG SURWRFROV WR PDNH VRPH HYLGHQFH EDVHG

SUDFWLFH RU WR TXDVK VRPHERG\¶V HYLGHQFH DV ZHOO ± HYLGHQFH

DOZD\V KDV WZR VLGHV WR LW´

³, FDQ JLYH KHU VRPH SRLQWHUV«�XVHG LW IRU LQIRUPDWLRQ RQ EDELHV

RQ FHUWDLQ W\SHV RI LQGLFDWRUV DQG VKH FHUWDLQO\ FDPH XS ZLWK WKH

JRRGV´

³/RRNLQJ DW HYLGHQFH RQ SUREOHPV HQFRXQWHUHG«QXPEHU RI WR\V LQ

DQ LQFXEDWRU EHFDXVH RI 056$ ± LW ZDVQ¶W WKH WR\V WKDW ZHUH WKH

SUREOHP EXW SUREOHPV RI KDQGZDVKLQJ WKDW VSUHDG LQIHFWLRQ� 4XLWH

H\H�RSHQLQJ´
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³1LFH WR NQRZ WKDW \RX KDYH JRW GDWD WR FKDQJH WKH PDQDJHPHQW

RI EDELHV´

)LQDOO\�WKH�LPSDFW�FDQ�EH�VHHQ�RXWVLGH�WKH�GLUHFW�DUHD�RI�SDWLHQW�FDUH��)RU�

H[DPSOH�RQH�UHVSRQGHQW�XVHG�LQIRUPDWLRQ�WR�SURGXFH�D�WHDFKLQJ�SDFNDJH�

IRU�QXUVHV��$QRWKHU�GHVFULEHG�LWV�XVHIXOQHVV�IRU�DUHDV�RI�VHUYLFH�GHOLYHU\�

DQG�RUJDQLVDWLRQ��LQ�SDUWLFXODU�IRU�IDFLOLWDWLQJ�KHU�WUDQVIHU�IURP�ZDUG�VLVWHU�

WR�FOLQLFDO�QXUVH�VSHFLDOLVW��

³>WKH OLWHUDWXUH VHDUFK@ GUHZ XS DOO VRUWV RI WKLQJV OLNH QXUVH

SUHVFULELQJ DQG OHJDO DVSHFWV«LVVXHV DERXW DXWRQRP\«� 6KH JRW

PH TXLWH D ORW RI PDWHULDO RQ WKH UROH RI WKH FOLQLFDO QXUVH VSHFLDOLVW

± ERWK FXUUHQW DQG IRU IXWXUH GHYHORSPHQW� ,W KHOSHG WR SXW P\

QHZ UROH LQWR SHUVSHFWLYH D OLWWOH ELW PRUH DQG PDGH PH IHHO D ELW

OHVV DQ[LRXV DERXW LW WR EH KRQHVW´�

4.4   Routine service statistics 

7KH�PDLQ�VRXUFH�RI�URXWLQH�VHUYLFH�VWDWLVWLFV�ZDV�WKH�WHDP
V�UHFRUGV�RI�

VHDUFK�UHTXHVWV��7KLV�FRXOG�EH�XVHG�WR�HVWDEOLVK�RYHUDOO�GHPDQG�IRU�WKH�

VHUYLFH��WRJHWKHU�ZLWK�OHYHOV�RI�GHPDQG�IURP�WKH�SDUWLFLSDWLQJ�

'LUHFWRUDWHV��

�

7RWDOV�IRU�WKH�SHULRG�-DQXDU\������WKURXJK�WR�-XO\������DUH�DV�VKRZQ�LQ�

7DEOH����
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7DEOH���7RWDO�VHDUFK�UHTXHVWV�-DQ������-XO\����� 

Month  Total Requests 

2001  

-DQXDU\������ ���

)HEUXDU\������ ���

0DUFK������ ���

$SULO������ ���

0D\������ 'DWD�1RW�

$YDLODEOH�

-XQH������ ���

-XO\������ ���

$XJXVW������ ���

6HSWHPEHU������ ���

2FWREHU������ ���

1RYHPEHU������ ���

'HFHPEHU������ ���

�

2002  

-DQXDU\������ ���

)HEUXDU\������ ���

0DUFK������ ���

$SULO������ ���

0D\������ ���

-XQH������ ���

-XO\������ ���

TOTAL ����

Average per month ������

�

7KH�DYHUDJH�PRQWKO\�ILJXUH�RI�������VHDUFKHV�LV�VOLJKWO\�KLJKHU�WKDQ�WKDW�

UHFRUGHG�IRU�WKH�SLORW�RI����VHDUFKHV�IRU�WKH�PRQWK��1HYHUWKHOHVV�WKH�

VLPLODULW\�EHWZHHQ�WKHVH�ILJXUHV�VXJJHVWV�WKDW�HLWKHU�GHPDQG�LV�OLPLWHG�E\�
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WKH�FDSDFLW\�RI�WKH�FOLQLFDO�OLEUDULDQ�VHUYLFH�RU�E\�WKH�DELOLW\�RI�WKH�WHDPV�

LQYROYHG�WR�SURFHVV�WKH�UHWULHYHG�UHVXOWV��)URP�GHWDLOHG�DQDO\VLV�RI�WKH�

LQGLYLGXDO�ILJXUHV�IRU�WKH�GLUHFWRUDWHV�LW�VHHPV�WKDW�D�GLUHFWRUDWH�FDQQRW�

JHQHUDWH�PRUH�WKDQ����YLDEOH�UHTXHVWV�SHU�FDOHQGDU�PRQWK��+RZHYHU�WKH�

FOLQLFDO�OLEUDULDQ�VHUYLFH�KDV�GHPRQVWUDWHG�WKH�FDSDFLW\�WR�KDQGOH�

TXDQWLWLHV�RI�UHTXHVWV�LQ�H[FHVV�RI�����HYHQ�H[FOXGLQJ�WKH�DW\SLFDO�PRQWK�

RI�-XQH������ZKLFK�PD\�KDYH�LQFOXGHG�UHTXHVWV�FDUULHG�RYHU�IURP�0D\�

�������

�

7KH�3URMHFW�6WDII�ZHUH�DFXWHO\�DZDUH�RI�WKH�QHHG�WR�SXW�LQ�SODFH�UREXVW�

V\VWHPV�IRU�WKH�RQJRLQJ�PRQLWRULQJ�DQG�HYDOXDWLRQ�RI�WKH�LPSDFW�RI�WKH�

SURMHFW�RQ�SDWLHQW�FDUH��,Q�WDONLQJ�WR�FOLQLFDO�VWDII�LQ�RUGHU�WR�REWDLQ�

IHHGEDFN�LW�EHFDPH�FOHDU�WKDW�PDQ\�JRRG�H[DPSOHV�RI�WKH�SURMHFW
V�LPSDFW�

H[LVWHG��6RPH�RI�WKHVH�ZHUH�PDGH�DYDLODEOH�WR�WKH�(YDOXDWLRQ�3URMHFW�

WHDP�DQG�DUH�LQFOXGHG�LQ�%R[���EHORZ��

�

7RZDUGV�WKH�HQG�RI�WKH�HYDOXDWLRQ�SHULRG��WKHUHIRUH��WKH�3URMHFW�7HDP�

GHFLGHG�WKDW��LQ�RUGHU�WR�FDSWXUH�WKLV�LQIRUPDWLRQ��WKH\�ZRXOG�LQFRUSRUDWH�

WKLV�W\SH�RI�DSSURDFK�LQWR�WKHLU�URXWLQH�GDWD�FROOHFWLRQ��5DWKHU�WKDQ�VHQG�

RXW�IHHGEDFN�IRUPV��ZLWK�D�QRWRULRXVO\�SRRU�UHVSRQVH�UDWH��DSSUR[LPDWHG�

DW�DERXW�������WKH\�IHOW�WKDW�LW�ZRXOG�EH�PRUH�XVHIXO�WR�IROORZ�XS�D�

SURSRUWLRQ�RI�UHTXHVWV�E\�WDONLQJ�WR�WKH�FOLQLFLDQV�WKHPVHOYHV��7KH\�ZRXOG�

VHHN�WR�RSWLPLVH�WKH�WUDGH�RII�EHWZHHQ�DOORZLQJ�HQRXJK�WLPH�IRU�WKH�

LQIRUPDWLRQ�SURYLGHG�WR�PDNH�DQ�LPSDFW�DQG�QRW�OHDYLQJ�WRR�PXFK�WLPH�WR�

FDXVH�UHFDOO�ELDV��,QIRUPDWLRQ�ZRXOG�EH�FROOHFWHG�YLD�D�VHPL�VWUXFWXUHG�

SURIRUPD�ZLWK�RSSRUWXQLW\�EHLQJ�JLYHQ�WR�FOLQLFLDQV�WR�UHSRUW�SUREOHPV�RU�

WR�VXJJHVW�LPSURYHPHQWV�WR�WKH�VHUYLFH��

�

,Q�DGGLWLRQ�WKH�3URMHFW�VWDII�KDYH�REWDLQHG�SHUPLVVLRQ�IURP�WKH�PHGLFDO�

UHFRUGV�PDQDJHU�WR�LQFOXGH�D�VKHHW�RI�LQIRUPDWLRQ�RQ�HYLGHQFH�VXSSOLHG�

ZLWKLQ�WKH�SDWLHQW�UHFRUGV��7KH�LQWHQWLRQ�LV�WKDW�WKLV�ZRXOG�OLQN�WR�D�

SODQQHG�GDWDEDVH�WKDW�ZRXOG�FROOHFW�GHWDLO�RQ�&OLQLFDO�/LEUDULDQ�DFWLYLW\�DQG�
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PDNH�WKH�HYLGHQFH�VXPPDULHV�SURGXFHG�DYDLODEOH�WR�RWKHU�7UXVW�VWDII��7KH�

&OLQLFDO�/LEUDULDQ�GDWDEDVH�ZRXOG�WKXV�DOORZ�WKH�3URMHFW�WHDP�WR�DXGLW�WKH�

SURSRUWLRQ�RI�UHFRUGV�DIIHFWHG�E\�VXFK�LQSXW�DQG�DOVR�WR�SHUPLW�IROORZ�XS�

RI�VSHFLILF�WRSLFV�WR�H[DPLQH�ZKHWKHU�LQIRUPDWLRQ�SURYLGHG�LV�DFWLRQHG��

4.4.1 Baseline data from Glenfield and Leicester Royal Infirmary sites 

7KH�GLVVHUWDWLRQ�E\�6DUDK�/HZLV��WKH�SRVWJUDGXDWH�VWXGHQW�IURP�

/RXJKERURXJK�8QLYHUVLW\��SURYLGHG�EDVHOLQH�GDWD�IRU�/HLFHVWHU�*HQHUDO�

+RVSLWDO��DW�OHDVW�ZLWK�UHJDUG�WR�WKH�YLHZV�RI�FRQVXOWDQWV�RQ�WHDPV�WKDW�

ZHUH�SRWHQWLDOO\�WR�EH�LQFOXGHG�LQ�WKH�3URMHFW��7KH�VDPH�TXHVWLRQQDLUH�ZDV�

VXEVHTXHQWO\�XVHG�WR�REWDLQ�EDVHOLQH�GDWD�IRU�WKH�*OHQILHOG�DQG�/HLFHVWHU�

5R\DO�,QILUPDU\�SKDVHV���7KH�IROORZLQJ�VHFWLRQ�EULHIO\�VXPPDULVHV�WKH�

PDLQ�ILQGLQJV�RI�DQ�LQIRUPDWLRQ�QHHGV�DQDO\VLV�VHQW�WR�VHQW�WR�MXQLRU�

GRFWRUV��+2¶V�	�6+2¶V��DQG�VHQLRU�QXUVHV�*�JUDGH�DQG�DERYH�DW�WKH�

/HLFHVWHU�5R\DO�,QILUPDU\�VLWH�����TXHVWLRQQDLUH�UHVSRQVHV����7KLV�

TXHVWLRQQDLUH�ZDV�DOVR�HPDLOHG�DQG�SRVWHG�RQ�WKH�,QWUDQHW�IRU�WKH�

DWWHQWLRQ�RI�WHDP�OHDGHUV��JHQHUDO�PDQDJHUV�DQG�FRQVXOWDQWV�LQ�WKH�

IROORZLQJ�GHSDUWPHQWV�GLUHFWRUDWHV�����TXHVWLRQQDLUH�UHVSRQVHV���

• $	(��SDUW�RI�0HGLFLQH�DQG�$	(�VHUYLFHV��

• 'LDEHWHV��SDUW�RI�0HGLFLQH�DQG�$	(�VHUYLFHV��

• &KLOGUHQ¶V�6HUYLFHV�

• &DQFHU�VHUYLFHV�

4XHVWLRQQDLUH�UHVSRQVHV�ZHUH�DQRQ\PRXV�ZLWK�DGGUHVV�ODEHOV�KDYLQJ�EHHQ�

SULQWHG�E\�WKH�3HUVRQQHO�GHSDUWPHQW�DFFRUGLQJ�WR�WKH�DERYH�FULWHULD��

,Q�DGGLWLRQ�WKH�TXHVWLRQQDLUH�ZDV�GLVWULEXWHG�WR�KHDOWK�SURIHVVLRQDOV�ZKR�

ZHUH�WR�EH�VXSSRUWHG�E\�WKH�&OLQLFDO�/LEUDULDQ�DW�WKH�*OHQILHOG�VLWH�����

TXHVWLRQQDLUH�UHVSRQVHV���

�

7KH�PDLQ�ILQGLQJV�RI�WKH�VXUYH\�DUH�LQFOXGHG�LQ�%R[���DV�VXSSOLHG�E\�&ODLUH�

+RQH\ERXUQH��
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%R[���6XPPDU\�RI�,QIRUPDWLRQ�1HHGV�$QDO\VLV��*OHQILHOG�+RVSLWDO�

DQG�/HLFHVWHU�5R\DO�,QILUPDU\��

�&OLQLFLDQV�VHHN�LQIRUPDWLRQ�WR�VXSSRUW�FOLQLFDO�GHFLVLRQ�PDNLQJ�RQ�

DYHUDJH�RQFH�RU�WZLFH�D�PRQWK���

�&OLQLFLDQV
�SULQFLSDO�VRXUFH�RI�LQIRUPDWLRQ�LV�FROOHDJXHV��FORVHO\�IROORZHG�

E\�GDWDEDVHV�DQG�WKHQ�MRXUQDOV���

�/DFN�RI�WLPH�DQG�ODFN�RI�OLWHUDWXUH�VHDUFKLQJ�VNLOOV�DUH�WKH�WRS�WZR�

EDUULHUV�WR�ILQGLQJ�LQIRUPDWLRQ���

�

&OLQLFLDQV�IHOW�WKDW��

�WKH�SUHVHQFH�RI�D�FOLQLFDO�OLEUDULDQ�ZRXOG�EHQHILW�WKH�WHDP���

�LW�ZDV�PRUH�XVHIXO�WR�KDYH�D�OLEUDULDQ�LQ�WKH�FOLQLFDO�VHWWLQJ�WKDQ�LQ�WKH�

OLEUDU\���

�WKH\�GRQ
W�ZDQW�WR�GR�WKHLU�RZQ�OLWHUDWXUH�VHDUFKLQJ���

�LQIRUPDWLRQ�SURYLGHG�E\�WKH�FOLQLFDO�OLEUDULDQ�FRXOG�VXSSRUW�FOLQLFDO�

GHFLVLRQ�PDNLQJ���

�WKH�FOLQLFDO�OLEUDULDQ�ZRXOG�VDYH�WLPH���

�WKH�SUHVHQFH�RI�D�FOLQLFDO�OLEUDULDQ�ZRXOG�QRW�EH�GHWULPHQWDO�WKH�

SURIHVVLRQDO���SDWLHQW�UHODWLRQVKLS���

�WKH�FOLQLFDO�OLEUDULDQ�KDG�D�VLJQLILFDQW�UROH�LQ�VXSSRUWLQJ�ZDUG�EDVHG�

WHDFKLQJ���

�

����RI�UHVSRQGHQWV�IHOW�WKDW�WKH�FOLQLFDO�OLEUDULDQ�VHUYLFH�ZDV�HVVHQWLDO��

����GHVLUDEOH�DQG����XQQHFHVVDU\���

����RI�UHVSRQGHQWV�ZRXOG�XVH�WKH�VHUYLFH���

�

 

$PRQJ�WKH�TXHVWLRQV�DVNHG��SDUWLFLSDQWV�ZHUH�UHTXLUHG�WR�UDQN�XS�WR�WKUHH�

GLIILFXOWLHV�WKDW�WKH\�H[SHULHQFHG�ZKHQ�ILQGLQJ�LQIRUPDWLRQ�IURP�PHGLFDO�

OLWHUDWXUH�ZLWK�WKH��VW�EHLQJ�WKH�JUHDWHVW�EDUULHU��7KH�UHVXOWV�DUH�VKRZQ�LQ�

)LJXUH����
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)LJXUH���6WDQGDUGLVHG�UDQNLQJ�RI�GLIILFXOWLHV�H[SHULHQFHG�ZKHQ�

ILQGLQJ�HYLGHQFH� 
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�

5HVSRQGHQWV�ZHUH�DOVR�DVNHG�WR�FKDUDFWHULVH�WKHLU�SDWWHUQV�RI�LQIRUPDWLRQ�

XVH�E\�DQVZHULQJ�WKH�IROORZLQJ�TXHVWLRQ��

�

:KLFK�VRXUFHV�GR�\RX�PRVW�RIWHQ�XVH�ZKHQ�VHHNLQJ�FOLQLFDO�

LQIRUPDWLRQ�WR�VXSSRUW�FOLQLFDO�GHFLVLRQV"��)URP�WKH�OLVW�SOHDVH�

UDQN�WKUHH�VRXUFHV�\RX�FRQVXOW�PRVW�RIWHQ���VW���QG���UG����

������������������������������������

��:KLOH�LW�LV�DFFHSWHG�WKDW�FXPXODWLQJ�UDQNLQJ�WRWDOV��1st was scored with 3 

points, 2nd scored with 2points, 3rd scored with 1 point.) in such a simplified manner 

makes no allowance for differential weighting by individual respondents, this graph 

gives a useful diagrammatic representation of the principal barriers against which the 

clinical librarian projects have had to operate.�
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)LJXUH���6WDQGDUGLVHG�UDQNLQJ�RI�FOLQLFDO�LQIRUPDWLRQ�VRXUFHV��
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�

)LQDOO\�FOLQLFLDQV�ZHUH�DVNHG�WR�LQGLFDWH�WKHLU�OHYHO�RI�DJUHHPHQW�ZLWK�WKH�

IROORZLQJ�VWDWHPHQWV��

 

7R�ZKDW�H[WHQW�FDQ�WKH�XVH�RI�LQIRUPDWLRQ�IURP�PHGLFDO�OLWHUDWXUH�

DVVLVW�SDWLHQW�FDUH�LQ�WKH�IROORZLQJ��6LJQLILFDQWO\��0RGHUDWHO\��

0DUJLQDOO\��1RW�DW�DOO��>7DEOH��@��

 

������������������������������������

� $JDLQ LW LV DFFHSWHG WKDW FXPXODWLQJ UDQNLQJ WRWDOV ��VW ZDV VFRUHG ZLWK � SRLQWV� �QG

VFRUHG ZLWK � SRLQWV� �UG VFRUHG ZLWK � SRLQW�� LV D FUXGH PHDVXUH IRU GLIIHUHQWLDO

ZHLJKWLQJ WKLV ILJXUH QHYHUWKHOHVV LQGLFDWHV FOLQLFLDQV SUHIHUUHG LQIRUPDWLRQ VRXUFHV DV D

IUDPH RI UHIHUHQFH IRU RXU HYDOXDWLRQ�
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7DEOH���([WHQW�WR�ZKLFK�LQIRUPDWLRQ�IURP�WKH�OLWHUDWXUH�LV�EHOLHYHG�

WR�DVVLVW�SDWLHQW�FDUH�

 Significantly Moderately Marginally Not at all 

'LDJQRVLV�

 

 

21% 

 

41% 31% 7% 

&KRLFH�RI�LQWHUYHQWLRQ�

 

 

39% 46% 12% 3%

/HQJWK�RI�VWD\�

 

 

10% 

 

19% 

 

34% 23%

,QIRUPDWLRQ�JLYHQ�WR�SDWLHQWV�

 

 

37% 38% 

 

17% 8%

)XWXUH�FOLQLFDO�GHFLVLRQV�

 

 

53% 

 

41% 

 

5% 1%

$�EHWWHU�XQGHUVWDQGLQJ�RI�WKH�SDWLHQW¶V�

FRQGLWLRQ�

 

54% 

 

40% 

 

4% 3%

4.5   Interviews with project team 

7KH�SURMHFW�WHDP�ZDV�LQWHUYLHZHG�WRZDUGV�WKH�HQG�RI�WKH�HYDOXDWLRQ�

SURFHVV�WR�UHIOHFW�RQ�WKHLU�H[SHULHQFHV�RI�WKH�SURMHFW�WR�GDWH���7KH�

LQWHUYLHZ�ZDV�EDVHG�RQ�VHYHQWHHQ�TXHVWLRQV�FRYHULQJ�WRSLFV�LQFOXGLQJ�WKH�

FUHDWLRQ�DQG�LQLWLDO�VWDJHV�RI�WKH�SURMHFW�DQG�WKH�H[WHQW�WR�ZKLFK�WKH�

SURMHFW�WHDP�IHOW�WKDW�WKH�DLPV�DQG�REMHFWLYHV�VHW�RXW�LQ�WKH�3URMHFW�

,QLWLDWLRQ�'RFXPHQW��3,'��KDG�EHHQ�DW�DFKLHYHG���'LIIHUHQW�UHVSRQVHV�

ZHUH�UHFHLYHG�DFFRUGLQJ�WR�GHJUHH�RI�LQYROYHPHQW�LQ�WKH�SURMHFW����

0DUNHWLQJ�DQG�SURPRWLRQ�RI�WKH�SURMHFW�ZDV�GLVFXVVHG��SDUWLFXODUO\�WKRVH�

PHWKRGV�WKDW�KDG�EHHQ�WKH�PRVW�DQG�OHDVW�VXFFHVVIXO���7KH�LPSDFW�RI�WKH�

SURMHFW�RQ�LWV�WDUJHW�DXGLHQFH��VSHFLILFDOO\�LQ�UHODWLRQ�WR�SDWLHQW�FDUH��DQG�

WKH�LPSDFW�WKH�SURMHFW�KDV�KDG�RQ�H[LVWLQJ�OLEUDU\�DQG�LQIRUPDWLRQ�VHUYLFHV�

ZHUH�FRYHUHG���7KH�GHYHORSPHQW�RI�VSHFLILF�VHUYLFHV�RIIHUHG�E\�WKH�SURMHFW�

ZDV�DOVR�H[SORUHG��

�

7KH�SURMHFW�WHDP�ZDV�DVNHG�WR�LGHQWLI\�WKH�VLQJOH�PRVW�FULWLFDO�VXFFHVV�
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IDFWRU�WKDW�KDG�GHWHUPLQHG�WKH�RXWFRPH�RI�WKH�SURMHFW���7KH�SURMHFW�WHDP�

ZHUH�DOVR�HQFRXUDJHG�WR�UHIOHFW�RQ�WKH�LPSDFW�WKDW�WKH�SURMHFW�KDG�KDG�RQ�

WKHLU�RZQ�UROHV��VSHFLILFDOO\�RQ�WKHLU�SURIHVVLRQDO�GHYHORSPHQW�DQG�DQ\�

DGGLWLRQDO�WUDLQLQJ�QHHGV�WKDW�PD\�QRW�KDYH�EHHQ�VDWLVILHG�\HW���7KH�

SURMHFW�WHDP�LQWHUYLHZ�HQGHG�ZLWK�D�VHFWLRQ�GLVFXVVLQJ�DQ\�GLIILFXOWLHV�RU�

FRQVWUDLQWV�WKDW�WKH�SURMHFW�WHDP�KDG�H[SHULHQFHG�GXULQJ�WKHLU�ZRUN�RQ�

WKH�SURMHFW��KRZ�WKHVH�ZHUH�RYHUFRPH��DQG�RQ�UHIOHFWLRQ�ZKHWKHU�WKH\�

ZRXOG�KDYH�GRQH�DQ\WKLQJ�GLIIHUHQWO\�WR�DYRLG�VXFK�GLIILFXOWLHV�DQG�

FRQVWUDLQWV��

�

$W�FORVXUH�RI�WKH�LQWHUYLHZ�WKH�SURMHFW�WHDP�ZDV�JLYHQ�WKH�RSSRUWXQLW\�WR�

VKDUH�DQ\�IXUWKHU�REVHUYDWLRQV�ZLWK�WKH�HYDOXDWLRQ�WHDP��

�



���

5.  Observation 

5.1   Diary 

$�GLDU\�RI�FOLQLFDO�OLEUDULDQ�DFWLYLW\�ZDV�NHSW�IRU�WKH�PRQWKV�-DQXDU\������

DQG�)HEUXDU\�������$SSHQGL[�����7KHVH�PRQWKV�IHOO�ZLWKLQ�WKH�PLGGOH�RI�

WKH�HYDOXDWLRQ�SHULRG�DQG�WKH�WRWDO�RI����VHDUFKHV�RYHU�WKHVH�WZR�PRQWKV�

LV�QHDU�HQRXJK�WR�WKH�DYHUDJH�WR�LQGLFDWH��WKDW�LQ�WKLV�UHVSHFW�DW�OHDVW��

WKHVH�PRQWKV�ZHUH�QRW�DW\SLFDO���

�

,Q�RUGHU�WR�DQDO\VH�WKH�GDWD�LQ�D�PHDQLQJIXO�ZD\�FHUWDLQ�DVVXPSWLRQV�

KDYH�EHHQ�PDGH��)LUVW��ZKHUH�VHYHUDO�DFWLYLWLHV�DUH�OLVWHG�IRU�WKH�VDPH�

VHVVLRQ��D�P�RU�S�P���LW�LV�DVVXPHG�WKDW�HDFK�VHVVLRQ�RFFXSLHV�HTXDO�WLPH��

6HFRQG��ZKHUH�RQO\�D�VLQJOH�DFWLYLW\�LV�JLYHQ�LW�LV�DVVXPHG�WR�RFFXS\�WKH�

HQWLUH�VHVVLRQ��(DFK�VHVVLRQ�LV�DVVXPHG�WR�EH�HTXLYDOHQW�WR���KRXUV�WR�

DOORZ�IRU�KDOI�DQ�KRXU
V�GRZQWLPH��FRIIHH�DQG�FRPIRUW�EUHDNV��

LQWHUUXSWLRQV�HWFHWHUD���1LQHW\�WZR�VHVVLRQV�DUH�FRYHUHG�E\�WKH�GLDU\��RI�

ZKLFK�WZR������UHSUHVHQW�D�EDQN�KROLGD\���VW�-DQXDU\��������WZR�DQQXDO�

OHDYH������DQG�WZR�WLPH�LQ�OLHX�������7ZR�VHVVLRQV������VLJQLI\�6DWXUGD\�

ZRUNLQJ��LQYROYLQJ�VHDUFKLQJ�DQG�FOLQLFDO�OLEUDULDQ�DGPLQLVWUDWLRQ���

6DWXUGD\�ZRUNLQJ�LV�RFFDVLRQHG�E\�WKH�GHPDQGV�RI�WKH�OLEUDU\�VHUYLFH�DV�D�

ZKROH��QRW�VSHFLILFDOO\�WKH�&OLQLFDO�/LEUDULDQ�VHUYLFH��DOWKRXJK�LW�LV�RIWHQ�

OHVV�EXV\�DQG��WKHUHIRUH��D�JRRG�WLPH�WR�FDWFK�XS�RQ�DGPLQLVWUDWLRQ�DQG�

OLWHUDWXUH�VHDUFKLQJ��KHQFH�LWV�DSSHDUDQFH�LQ�WKH�GLDU\��

�

����SRVVLEOH�ZRUNLQJ�KRXUV�DUH�WKHUHIRUH�UHSUHVHQWHG�E\�WKH�GLDU\�����

KRXUV������RI�WLPH��LV�VSHQW�GRLQJ�OLWHUDWXUH�VHDUFKLQJ�ZLWK�DQ�DGGLWLRQDO�

��KRXUV������VSHFLILFDOO\�IRU�VHDUFKHV�WR�VXSSRUW�1,&(�JXLGHOLQHV�������

KRXUV�������LV�VSHQW�LQ�GLUHFW�LQWHUDFWLRQV�LQ�D�FOLQLFDO�HQYLURQPHQW�

LQFOXGLQJ�ZDUG�URXQGV�����KRXUV��������FOLQLFDO�PHHWLQJV�����KRXUV�������

ZDUGV����KRXUV������DQG�WKH�6WURNH�8QLW������KRXUV������������KRXUV�

��������LV�VSHQW�RQ�DGPLQLVWUDWLRQ�LQ�FRQQHFWLRQ�ZLWK�WKH�FOLQLFDO�OLEUDULDQ�

SURMHFW��D�IXUWKHU�����KUV��������ZLWK�JHQHUDO�DGPLQLVWUDWLRQ�DQG���KRXUV�



���

�����ZLWK�ERRN�EX\LQJ��/LEUDU\�DFWLYLWLHV�FRPSULVH�D�IXUWKHU����KRXUV�

�FRPSULVLQJ�OLEUDU\�FRYHU�����KRXUV������DQG�5HIHUHQFH�'HVN�GXWLHV����

KRXUV�������3URPRWLQJ�WKH�&OLQLFDO�/LEUDULDQ�3URMHFW�WR�H[WHUQDO�DXGLHQFHV�

LQ�/HHGV�DQG�1HZFDVWOH�WDNHV����KRXUV�������1LQH�KRXUV������DUH�VSHQW�

LQ�WKH�OLEUDULDQ
V�RZQ�FRQWLQXLQJ�SURIHVVLRQDO�GHYHORSPHQW��FULWLFDO�

DSSUDLVDO�DQG�WUDLQLQJ�WKH�WUDLQHUV��DQG����KRXUV������LV�VSHQW�WUDLQLQJ�

RWKHUV��FULWLFDO�UHDGLQJ����KRXUV��DQG�*3�QHW�WUDLQLQJ����KRXUV������KRXUV�

�����DUH�VSHQW�RQ�SURMHFW�UHODWHG�,7�PDWWHUV��WKH�HQTXLU\�GDWDEDVH�DQG�

3DOP�3LORWV���3URIHVVLRQDO�PHHWLQJV�DQG�UHODWHG�DFWLYLWLHV�FRQVWLWXWH���

KRXUV�������7KLV�OHDYHV�WKUHH�KRXUV�LQYROYHG�LQ�ORFDO�DQG�UHJLRQDO�

HYDOXDWLRQ�DFWLYLWLHV�������

�

7KLV�GLDU\�JLYHV�D�FOHDU�SLFWXUH�RI�WKH�FRQWULEXWLRQ�WKDW�WKH�FOLQLFDO�OLEUDULDQ�

LV�PDNLQJ�LQ�WKH�UROH�DV�RULJLQDOO\�GHVLJQDWHG�ZLWK�DOPRVW�WZR�WKLUGV�RI�WKH�

WLPH�������VSHQW�LQ�DWWHQGLQJ�FOLQLFDO�PHHWLQJV�RU�RWKHU�FOLQLFDO�

LQWHUDFWLRQV��OLWHUDWXUH�VHDUFKLQJ�RU�LQ�WKH�DGPLQLVWUDWLRQ�GLUHFWO\�LQYROYHG�

ZLWK�WKH�FOLQLFDO�OLEUDULDQ�IXQFWLRQ���

�

$OWKRXJK��DW�ILUVW��WKLV�ODWWHU�ILJXUH�IRU�WLPH�VSHQW�LQ�DGPLQLVWUDWLRQ�PD\�

VHHP�GLVSURSRUWLRQDWH�LW�PXVW�EH�DSSUHFLDWHG�WKDW�ERWK�WKH�VHUYLFH�LWVHOI�

DQG�WKH�HYDOXDWLRQ�UHTXLUH�WKH�FUHDWLRQ�DQG�PDLQWHQDQFH�RI�D�GDWDEDVH�RI�

HQTXLULHV��7KLV�LPSRUWDQW�DXGLW�WRRO��LQWHQGHG�WR�IDFLOLWDWH�FOLQLFDO�

NQRZOHGJH�PDQDJHPHQW�WKURXJK�GRFXPHQWLQJ�SUHYLRXVO\�DVNHG�TXHVWLRQV��

LV�DQ�LPSRUWDQW�FRPSRQHQW�RI�WKH�SURMHFW�DV�RULJLQDOO\�HQYLVDJHG��,W�ZLOO�

DOVR�FRQWDLQ�TXHVWLRQV�ZKHUH�WKHUH�LV�FOHDU��KLJK�OHYHO�HYLGHQFH��ZLWK�OLQNV�

WR�FULWLFDOO\�DSSUDLVHG�WRSLFV��&$7V��ZKHUH�DSSURSULDWH��,Q�DGGLWLRQ�LW�ZLOO�

FRQWDLQ�ORFDOO\�LPSRUWDQW�TXHVWLRQV�ZKHUH�SHUKDSV�RQO\�ORZ�OHYHO�HYLGHQFH�

H[LVWV�ZLWK�D�SRWHQWLDO�WR�IHHG�LQWR�WKH�KRVSLWDO�5	'�SURJUDPPH��)LQDOO\�LW�

ZLOO�SURYLGH�DQ�RSSRUWXQLW\�WR�SUHVHQW�TXHVWLRQV�UHODWLQJ�WR�VSHFLILF�

SDWLHQWV��,W�LV�LQWHQGHG�WKDW�WKH�OHYHO�RI�HYLGHQFH�ZLOO�EH�KLJKOLJKWHG�DQG�D�

OLQN�WR�3XE0HG�IRU�D�TXLFN�XSGDWH�RI�HDFK�WRSLF�ZLOO�EH�SURYLGHG�LI�

DSSURSULDWH��'HOD\V�WR�WKLV�SURMHFW�KDG�EHHQ�H[SHULHQFHG�DVVRFLDWHG�ZLWK�
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GHSHQGHQFH�RQ�DQ�H[WHUQDO��L�H��WR�WKH�SURMHFW��,0	7�GHSDUWPHQW�DOWKRXJK�

WKHVH�ZHUH�EHLQJ�UHVROYHG�DV�WKLV�UHSRUW�ZDV�EHLQJ�ZULWWHQ��7KH�GDWDEDVH�

LV�LQWHQGHG�WR�JR�
OLYH
�WRZDUGV�WKH�HQG�RI�WKH�HYDOXDWLRQ�SHULRG��7KHUHIRUH�

WKLV�HYDOXDWLRQ��WKRXJK�KDYLQJ�DFFHVV�WR�WKH�GDWD�LWVHOI�LQ�LWV�SUH�RQOLQH�

YHUVLRQ��KDV�EHHQ�XQDEOH�WR�HYDOXDWH�WKH�LPSDFW�RI�WKLV�GDWD�RQ�WKH�FOLQLFDO�

PDQDJHPHQW�RI�SDWLHQWV��+RZHYHU�WKH�SURMHFW�WHDP�LQWHQGV�WR�FDUU\�RXW��

DW�D�VXLWDEOH�MXQFWXUH��D�VSHFLILF�HYDOXDWLRQ�RI�WKLV�DFWLYLW\�WR�HVWDEOLVK�LWV�

FRVW�EHQHILW��

�

:LWK�UHJDUG�WR�OLWHUDWXUH�VHDUFKLQJ��WLPH�VSHQW�VHDUFKLQJ�����KRXUV��FDQ�

EH�FRPSDUHG�ZLWK�WKH�ILJXUHV�DWWULEXWHG�IRU�QXPEHU�RI�OLWHUDWXUH�VHDUFKHV�

GXULQJ�WKH�WZR�PRQWKV�XQGHU�VXUYHLOODQFH��L�H�����VHDUFKHV���7KLV�

LQGLFDWHV�DQ�DYHUDJH�RI�DERXW�����PLQXWHV��������VSHQW�LQ�WKH�DFWLYLW\�

ODEHOOHG�DV��OLWHUDWXUH�VHDUFKLQJ���(YLGHQFH�VXJJHVWV�WKDW�WKLV�WLPH�LV�QRW�

PHUHO\�IRU�WKH�LQWHUURJDWLRQ�RI�WKH�GDWDEDVHV�EXW�ZRXOG�LQFOXGH�WKH�

IROORZLQJ��

− IRFXVLQJ�WKH�TXHVWLRQ���

− VHYHUDO�LWHUDWLRQV�RI�VHDUFKLQJ��SHUKDSV�ZLWK�UHFRXUVH�WR�WKH�

LQVWLJDWRU���XVH�RI�PXOWLSOH�VRXUFHV��H�J��0('/,1(��&RFKUDQH�

/LEUDU\�HWFHWHUD����

− ILOWHULQJ�WKH�OLWHUDWXUH�IRU�UHOHYDQW�UHVXOWV��DQG��

− WKH�LGHQWLILFDWLRQ�DQG�ORFDWLRQ�RI�DW�OHDVW�RQH�IXOO�WH[W�DUWLFOH��

WRJHWKHU�ZLWK��

− VXPPDULVLQJ�UHVXOWV��UDQNLQJ�WKHP�IRU�OHYHO�RI�HYLGHQFH�DQG�

DQQRWDWLQJ�WKHP�ZLWK�XVHIXO�QRWHV���

2XU�RZQ�H[SHULHQFH�VXJJHVWV�WKDW�WKLV�LV��LQGHHG�D�UHDOLVWLF�SHULRG�RI�WLPH�

IRU�VXFK�DFWLYLWLHV��

�

6HSDUDWLRQ�RI�FOLQLFDO�OLEUDULDQ�DFWLYLWLHV�IURP�WKH�URXWLQH�OLEUDU\�ZRUN�

RWKHUZLVH�FDUULHG�RXW�ZLWKLQ�WKH�(GXFDWLRQ�&HQWUH�/LEUDU\�LV�FOHDUO\�VHHQ�LQ�

WKH�SURSRUWLRQV�RI�WLPH�VSHQW�LQ�HDFK�DFWLYLW\��2QO\����KRXUV��SOXV�D�

IXUWKHU�WKUHH�KRXUV�ERRN�EX\LQJ��LV�VSHQW�LQ�OLEUDU\�UHODWHG�DFWLYLWLHV�ZLWK�
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QHDUO\�D�TXDUWHU�RI�WKLV�WLPH�QHFHVVDULO\�IDOOLQJ�ZLWKLQ�D�SHULRG�RI�DQQXDO�

OHDYH�IRU�DQRWKHU�SURIHVVLRQDO�PHPEHU�RI�VWDII��2Q�WKH�RWKHU�KDQG�WKH�

LQQRYDWLYH�QDWXUH�RI�WKH�SURMHFW�GRHV�OHDG�WR�LQWHUHVW�IURP�RWKHU�OLEUDULDQV�

DQG�5	'�VWDII�OHDGLQJ�WR�WLPH�PDNLQJ�SUHVHQWDWLRQV�DZD\�IURP�WKH�UROH��

+RZHYHU�QHLWKHU�WKLV��QRU�LQGHHG�WKH�QHFHVVDU\�WLPH�VSHQW�LQ�SURMHFW�

HYDOXDWLRQ��VHHPV�D�GLVSURSRUWLRQDWH�XVH�RI�WLPH�DQG�EHQHILWV�DUH�

XQGRXEWHGO\�H[SHULHQFHG�LQ�WHUPV�RI�SURIHVVLRQDO�GHYHORSPHQW��PRWLYDWLRQ�

DQG�MRE�VDWLVIDFWLRQ��

�

$�ILQDO�REVHUYDWLRQ�FRQFHUQV�WKH�GHPDQG�IRU�WKH�SRVW�WR�GHPRQVWUDWH�

IOH[LEOH�SDWWHUQV�RI�ZRUNLQJ�ZLWK�HYLGHQFH�RI�RFFDVLRQDO�6DWXUGD\�ZRUNLQJ��

HYHQLQJ�ZRUNLQJ�DQG�XVH�RI�WLPH�LQ�OLHX���

5.2  Shadowing 

$V�SDUW�RI�WKH�HYDOXDWLRQ�SURFHVV��D�GD\�ZDV�VSHQW�REVHUYLQJ�WKH�ZRUN�RI�

WKH�&OLQLFDO�/LEUDULDQ��/:��EDVHG�DW�/HLFHVWHU�*HQHUDO�+RVSLWDO��

5.2.1 Details 

'DWH��� )ULGD\����$SULO������

0RUQLQJ�� :DUG�5RXQG��1,&8��

$IWHUQRRQ�� &OLQLFDO�*RYHUQDQFH�LQ�3UDFWLFH�)RUXP�

5.2.2 Preparation 

7KH�5HVHDUFK�$VVLVWDQW�PHW�WKH�&OLQLFDO�/LEUDULDQ�DW�WKH�/HLFHVWHU�*HQHUDO�

+RVSLWDO�(GXFDWLRQ�&HQWUH�/LEUDU\�SULRU�WR�WKH�PRUQLQJ¶V�ZDUG�URXQG�RQ�

WKH�1HRQDWDO�,QWHQVLYH�&DUH�8QLW��1,&8���

�

,Q�SUHSDUDWLRQ�IRU�WKH�ZDUG�URXQG��WKH�&OLQLFDO�/LEUDULDQ�ZDV�ILQLVKLQJ�RII�D�

OLWHUDWXUH�VHDUFK�IRU�WKH�&RQVXOWDQW�LQ�DQVZHU�WR�D�FOLQLFDO�TXHVWLRQ���7KH�

TXHVWLRQ�ZDV�RQ�RXWFRPHV�RI�VHL]XUHV�LQ�QHRQDWHV���%HIRUH�WKH�&OLQLFDO�

/LEUDULDQ�WRRN�WKH�UHVXOWV�WR�WKH�ZDUG�URXQG��VKH�ZDQWHG�WR�FDUU\�RXW�D�

ILQDO�FKHFN�WR�PDNH�VXUH�WKDW�VKH�KDG�QRW�PLVVHG�DQ\�UHIHUHQFHV����

�
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,Q�DQVZHU�WR�FOLQLFDO�TXHVWLRQV��WKH�&OLQLFDO�/LEUDULDQ�XVXDOO\�SURYLGHV�DW�

OHDVW�RQH�IXOO�WH[W�DUWLFOH�DV�UHFHQW�DV�SRVVLEOH��DFFRPSDQLHG�E\�DEVWUDFWV�

RI�UHODWHG�DUWLFOHV���7KHVH�DUH�DQQRWDWHG�ZLWK�RQH�RU�WZR�WLFNV�GHSHQGLQJ�

RQ�WKH�UHOHYDQFH�WR�WKH�TXHVWLRQ�DQG�LQFOXGH�RWKHU�LPSRUWDQW�QRWHV��IRU�

H[DPSOH��WKH�DUWLFOH�DOVR�DSSHDUV�LQ�WKH�&RFKUDQH�&OLQLFDO�7ULDOV�5HJLVWHU��

WKH�DUWLFOH�LV�DERXW�DQ�DQLPDO�VWXG\�HWF��7KH�OLWHUDWXUH�VHDUFK�UHVXOWV�KDYH�

D�FRYHUVKHHW�DWWDFKHG�KLJKOLJKWLQJ�WKH�OHYHO�RI�HYLGHQFH�IRXQG��LQ�WKLV�

FDVH�WKDW�WKH�PDLQ�DUWLFOH�LV�DQ�RSLQLRQ�SLHFH�UDWKHU�WKDQ�D�V\VWHPDWLF�

UHYLHZ��

�

$IWHU�GRLQJ�D�ILQDO�FKHFN��LQ�ZKLFK�QR�H[WUD�DUWLFOHV�ZHUH�IRXQG��WKH�

&OLQLFDO�/LEUDULDQ�W\SHG�RXW�WKH�VXPPDU\�VKHHW�DQG�SULQWHG�RXW�WKH�UHVXOWV��

UHDG\�WR�WDNH�WR�WKH�ZDUG�URXQG���,Q�VRPH�FDVHV�WKH�&OLQLFDO�/LEUDULDQ�

ZRXOG�HPDLO�WKH�UHVXOWV��LW�DOO�GHSHQGV�RQ�WKH�SUHIHUHQFH�RI�HDFK�LQGLYLGXDO�

FOLQLFLDQ��

5.2.3 Ward Round 

7KH�&OLQLFDO�/LEUDULDQ�WULHV�WR�DWWHQG�D�QHRQDWDO�XQLW�ZDUG�URXQG�RQFH�D�

ZHHN���7KH�ZDUG�URXQG�REVHUYHG�ZDV�RQ�WKH�1HRQDWDO�,QWHQVLYH�&DUH�8QLW�

�1,&8���DQG�ZDV�OHDG�E\�D�FRQVXOWDQW�DQG�DWWHQGHG�E\�DSSUR[LPDWHO\�

DQRWKHU�HLJKW�PHPEHUV�RI�WKH�FOLQLFDO�WHDP��

�

'XULQJ�WKH�ZDUG�URXQG��WKH�&OLQLFDO�/LEUDULDQ�ZDV�DVNHG�WR�FDUU\�RXW�D�

OLWHUDWXUH�VHDUFK�RQ�WKH�WRSLF�RI�WKH�IXVLRQ�RI�H\HOLGV�XS�WR����ZHHNV�

JHVWDWLRQ��XVXDOO\�H\HOLGV�RSHQ�DURXQG�������ZHHNV�JHVWDWLRQ����7KLV�

TXHVWLRQ�ZDV�WULJJHUHG�E\�D�SDUWLFXODU�FDVH�RQ�WKH�ZDUG��

�

7KH�ZDUG�URXQG�SUHVHQWV�D�JRRG�RSSRUWXQLW\�IRU�FRQWLQXHG�PDUNHWLQJ�RI�

WKH�FOLQLFDO�OLEUDULDQ�VHUYLFH���7KH�&OLQLFDO�/LEUDULDQ�XVXDOO\�WDNHV�DORQJ�

SHQV�DGYHUWLVLQJ�WKH�VHUYLFH�DV�FOLQLFLDQV�LQ�SDUWLFXODU�DUH�DOZD\V�NHHQ�WR�

UHFHLYH�VSDUH�SHQV���7KLV�ZDV�LQGHHG�REVHUYHG�GXULQJ�WKH�REVHUYDWLRQ�DQG�

WKH�&OLQLFDO�/LEUDULDQ�DOVR�JDYH�D�EDWFK�WR�RQH�RI�WKH�QXUVHV��
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�

$W�WKH�HQG�RI�WKH�ZDUG�URXQG��WKH�&OLQLFDO�/LEUDULDQ�JDYH�WKH�FRQVXOWDQW�

WKH�UHVXOWV�WR�WKH�TXHVWLRQ�RQ�VHL]XUHV�LQ�QHRQDWHV���+H�KDG�DFWXDOO\�VHHQ�

WKH�IXOO�WH[W�DUWLFOH�SURYLGHG�EHIRUH�EXW�VDLG�WKDW�WKH�RWKHU�DUWLFOHV�VKRXOG�

EH�RI�XVH�WR�KLP��

�

2Q�WKH�ZD\�EDFN�WR�WKH�HGXFDWLRQ�FHQWUH�OLEUDU\�IURP�1,&8��WKH�&OLQLFDO�

/LEUDULDQ�DOVR�FDOOHG�LQ�DW�,78��,QWHQVLYH�7KHUDS\�8QLW��WR�VHH�LI�DQ\�

TXHULHV�KDG�FRPH�XS�IRU�KHU�GXULQJ�WKHLU�PRUQLQJ¶V�ZDUG�URXQG�DV�LW�WDNHV�

SODFH�DW�WKH�VDPH�WLPH�DV�1,&8¶V���7KH�&OLQLFDO�/LEUDULDQ�WULHV�WR�DOWHUQDWH�

EHWZHHQ�WKH�WZR�IURP�ZHHN�WR�ZHHN��

�

5.2.4 Library 

7KH�UHVW�RI�WKH�PRUQLQJ�ZDV�VSHQW�ZLWK�WKH�&OLQLFDO�/LEUDULDQ�LQ�WKH�

HGXFDWLRQ�FHQWUH�OLEUDU\�OHDUQLQJ�DERXW�KHU�ZRUN�DQG�XSGDWLQJ�GHWDLOV�RI�

WKH�SURMHFW��

�

'XULQJ�WKLV�WLPH�WKH�&OLQLFDO�/LEUDULDQ�UHFHLYHG�D�SKRQH�FDOO�DW�WKH�OLEUDU\�

IURP�RQH�RI�WKH�GRFWRUV�ZKR�KDG�DWWHQGHG�WKH�PRUQLQJ¶V�ZDUG�URXQG�RQ�

1,&8���+H�KDG�D�FOLQLFDO�TXHVWLRQ�WKDW�KH�KDG�IRUJRWWHQ�WR�DVN�DW�WKH�ZDUG�

URXQG���7KH�TXHVWLRQV�GR�QRW�DOZD\V�FRPH�IURP�WKH�ZDUG�URXQG�LWVHOI���

7KLV�UHLQIRUFHV�WKH�IDFW�WKDW�PDQ\�DYHQXHV�VKRXOG�EH�RSHQ�IRU�SHRSOH�WR�

DVN�FOLQLFDO�TXHVWLRQV�H�J��WHOHSKRQH��HPDLO�HWFHWHUD��

�

7KH�&OLQLFDO�/LEUDULDQ�KDV�VXSSOLHG�D�SULQW�RXW�RI�WKH�VXPPDULHV�RI�

VHDUFKHV�FDUULHG�RXW�LQ������VR�IDU���7KLV�ZLOO�HYHQWXDOO\�EH�SXW�RQ�WKH�

8QLYHUVLW\�+RVSLWDOV�RI�/HLFHVWHU�1+6�7UXVW�,QWUDQHW���7KH�HGXFDWLRQ�FHQWUH�

OLEUDU\�XVHV�WKH�8+/�,QWUDQHW�IRU�YDULRXV�SXUSRVHV��LQFOXGLQJ�DGYHUWLVLQJ�

VHUYLFHV�VXFK�DV�WUDLQLQJ�VHVVLRQV�HWF��

�



���

0DMRU�GHYHORSPHQWV�IRU�WKH�SURMHFW�DV�GLVFXVVHG�E\�WKH�&OLQLFDO�/LEUDULDQ�

ZHUH�D�PHHWLQJ�ZLWK�0DU\�3XEOLFRYHU��&OLQLFDO�/LEUDULDQ�DW�%LUPLQJKDP�

:RPHQ¶V�+RVSLWDO��WR�VKDUH�H[SHULHQFHV��DQG�VXFFHVVIXO�UHFUXLWPHQW�WR�

-DFTXHOLQH�9HUVFKXHUH¶V�YDFDQW�&OLQLFDO�/LEUDULDQ�SRVW�DW�WKH�*OHQILHOG�

+RVSLWDO���/LQGD�+DUULVRQ�ZRXOG�VWDUW�LQ�WKH�SRVLWLRQ�RQ���0D\�������

�

7KH�&OLQLFDO�/LEUDULDQ�DOVR�GLVFXVVHG�WKH�µ&ULWLFDO�5HDGLQJ�0DGH�(DV\¶�

VHVVLRQV�WKDW�WKH�HGXFDWLRQ�FHQWUH�OLEUDU\�DUH�UXQQLQJ���7KLV�VHULHV�RI�IRXU�

ZRUNVKRSV�LQWURGXFHV�PHWKRGV�DQG�WRRONLWV�WR�KHOS�DSSUDLVH�YDULRXV�W\SHV�

RI�LQIRUPDWLRQ��&OLQLFDO�7ULDOV��5HYLHZV��4XDOLWDWLYH�6WXGLHV��*XLGHOLQHV���

$OWKRXJK�QRW�VWULFWO\�D�&OLQLFDO�/LEUDULDQ�6HUYLFH��WKLV�LQYROYHV�WKH�&OLQLFDO�

/LEUDULDQ�DV�SDUW�RI�WKH�OLEUDU\�WHDP��

�

5.2.5 Clinical Governance in Practice Forum 

7KH�DIWHUQRRQ¶V�REVHUYDWLRQ�ZDV�VSHQW�DW�D�&OLQLFDO�*RYHUQDQFH�LQ�3UDFWLFH�

)RUXP�IRU�WKH�'LUHFWRUDWH�RI�0HGLFLQH�DQG�$�	�(�6HUYLFHV��KHOG�DW�WKH�

/HLFHVWHU�7LJHUV�*URXQG�LQ�WKH�8QGHUZRRG�6XLWH��

�

7KH�IRUXP�LV�WKH�VHFRQG�LQ�D�VHULHV���7KHVH�DUH�FURVV�VLWH�PHHWLQJV��

DWWHQGHG�E\�WKH�UHOHYDQW�VWDII�IURP�/HLFHVWHU�*HQHUDO�+RVSLWDO��/HLFHVWHU�

5R\DO�,QILUPDU\�DQG�*OHQILHOG�+RVSLWDO��7KH�&OLQLFDO�/LEUDULDQ�ZDV�DOVR�

SODQQLQJ�WR�DWWHQG�WKH�:RPHQ¶V�	�3HULQDWDO�IRUXP�WR�EH�KHOG�WKH�IROORZLQJ�

ZHHN��

�

7KH�IRUXP�ZDV�GLYLGHG�LQWR�WKUHH�VHVVLRQV�ZKLFK�ZHUH��%HVW�3UDFWLFH�

5HYLHZ��0DQDJHPHQW�RI�$FXWH�6WURNH��/HDUQLQJ�IURP�0LVWDNHV��3UREOHPV�

ZLWK�6HOI�0HGLFDWLRQ��DQG�(IIHFWLYH�&OLQLFDO�3UDFWLFH��(QWHUDO�1XWULWLRQ����

�

7KH�OHDG�IRU�WKH�ILUVW�VHVVLRQ�RQ�0DQDJHPHQW�RI�$FXWH�6WURNH��D�FRQVXOWDQW�

LQ�WKH�6WURNH�8QLW�DW�/HLFHVWHU�*HQHUDO�+RVSLWDO��KDV�EHHQ�D�FKDPSLRQ�RI�

WKH�&OLQLFDO�/LEUDULDQ�6HUYLFH�DQG�KDV�UHFRPPHQGHG�LW�WR�PDQ\�SHRSOH��



���

$FXWH�VWURNH�PDQDJHPHQW�LV�SDUWLFXODUO\�UHOHYDQW�WR�WKH�&OLQLFDO�/LEUDULDQ¶V�

ZRUN��DV�WKH�6WURNH�8QLW�DW�/*+�LV�RQH�RI�WKRVH�WKDW�VKH�VHUYHV�DV�D�

&OLQLFDO�/LEUDULDQ��

�

7ZR�RI�WKH�VSHDNHUV�LQ�WKLV�ILUVW�VHFWLRQ�RQ�$FXWH�6WURNH�0DQDJHPHQW��D�

6SHHFK�DQG�/DQJXDJH�7KHUDSLVW�DQG�D�3K\VLRWKHUDSLVW��KDG�DVNHG�WKH�

&OLQLFDO�/LEUDULDQ�WR�GR�OLWHUDWXUH�VHDUFKHV�IRU�WKHLU�SUHVHQWDWLRQV���7KH\�

LQGLYLGXDOO\�WKDQNHG�WKH�&OLQLFDO�/LEUDULDQ�IRU�KHU�KHOS�DQG�ERWK�ZHUH�

H[WUHPHO\�SOHDVHG�ZLWK�WKH�UHVXOWV��

�

7KH�IRUXP�SURYLGHG�D�JRRG�PDUNHWLQJ�RSSRUWXQLW\�IRU�WKH�&OLQLFDO�/LEUDULDQ�

6HUYLFH���3ULRU�WR�WKH�SUHVHQWDWLRQV�DQG�GXULQJ�WKH�EUHDN�IRU�WHD��WKH�

&OLQLFDO�/LEUDULDQ�XVHG�WKH�VORW�LQ�ZKLFK�WR�YLHZ�SRVWHU�SUHVHQWDWLRQV�DV�DQ�

RSSRUWXQLW\�WR�QHWZRUN�ZLWK�D�YDULHW\�RI�SHRSOH�IURP�DFURVV�WKH�WKUHH�

KRVSLWDO�VLWHV���7KH�&OLQLFDO�/LEUDULDQ�DJDLQ�GLVWULEXWHG�SHQV�DGYHUWLVLQJ�WKH�

VHUYLFH��

�

5.3 Clinical Librarian Conference 

7KH�LPSDFW�WKDW�WKH�&OLQLFDO�/LEUDULDQ�SURMHFW�KDV�PDGH�DW�ERWK�D�ORFDO�DQG�

QDWLRQDO�OHYHO�LV�DWWHVWHG�WR�E\�WKH�WHDP
V�RUJDQLVDWLRQ�RI�WKH�ILUVW�HYHU�

&OLQLFDO�/LEUDULDQ�&RQIHUHQFH�KRVWHG�DW�WKH�(GXFDWLRQ�&HQWUH��/HLFHVWHU�

*HQHUDO�+RVSLWDO��7KLV�LQQRYDWLYH�HYHQW�LQFOXGHG�ZRUNVKRSV��SRVWHU�

SUHVHQWDWLRQV�DQG�WHOHFRQIHUHQFLQJ�LQ�DGGLWLRQ�WR�WKH�LQYLWHG�VSHDNHUV�

IURP�WKH�8.�DQG�WKH�8�6�$��7KH�GD\�VWDUWHG�ZLWK�D�SHUVRQDO�WHVWLPRQ\�WR�

WKH�YDOXH�RI�WKH�ORFDO�FOLQLFDO�OLEUDULDQ�SURMHFW�IURP�&KDUOHV�6WHZDUW��

&OLQLFDO�'LUHFWRU�RI�:RPHQ
V�DQG�3HULQDWDO�6HUYLFHV�DQG�D�FRQVXOWDQW�LQ�

2EVWHWULFV�DQG�*\QDHFRORJ\��+H�GHVFULEHG�KRZ�WKH�SURMHFW�KDV�LPSDFWHG�

RQ�WKH�FOLQLFDO�ZRUN�ZLWKLQ�WKH�7UXVW�DV�FOLQLFLDQV�DUH�EHLQJ�VXSSRUWHG�ZLWK�

FULWLFDOO\�DSSUDLVHG�PDWHULDOV�IRU�ZKLFK�WKH\�SUHYLRXVO\�ZRXOG�KDYH�KDG�QR�

WLPH��2Q�WKH�DGPLQLVWUDWLYH�VLGH�WKH�VHUYLFH�SURYLGHV�D�UDSLG�UHVSRQVH�

IDFLOLW\�IRU�FOLQLFDO�JRYHUQDQFH�LVVXHV�ZLWKLQ�WKH�7UXVW��+H�GHVFULEHG�KRZ�
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RQH�RI�KLV�SDWLHQWV�KDG�VXIIHUHG�D�VWLOOELUWK�DQG�IRHWDO�UHG�FHOOV�KDG�EHHQ�

IRXQG�LQ�WKH�PRWKHU
V�FLUFXODWLRQ��7KH�FOLQLFDO�WHDP�KDG�IHOW�WKDW�WKLV�ZDV�

XQUHODWHG�WR�D�SUHYLRXV�LQWHUYHQWLRQ�EXW�ZDQWHG�WR�EH�VXUH��7KH\�SRVHG�

WKH�TXHVWLRQ�KRZ�ORQJ�FDQ�IRHWDO�UHG�FHOOV�VXUYLYH�LQ�D�PRWKHU
V�

FLUFXODWLRQ��7KURXJK�WKH�LQWHUYHQWLRQ�RI�WKH�FOLQLFDO�OLEUDULDQ�VHUYLFH�WKH\�

ZHUH�DEOH�WR�HVWDEOLVK�WKDW�WKH�SUHYLRXV�HYHQW�ZDV�XQOLNHO\�WR�KDYH�

FRQWULEXWHG�WR�WKH�VWLOOELUWK��1RW�RQO\�ZDV�WKLV�LQIRUPDWLRQ�DEOH�WR�SURYLGH�

UHDVVXUDQFH�WR�WKH�SDUHQWV�EXW�LW�DOVR�SUHYHQWHG�WKH�LQFXUULQJ�RI�

XQQHFHVVDU\�FRVWV�DV��XS�WR�WKLV�SRLQW��WKH�SDUHQWV�KDG�EHHQ�SUHVVLQJ�IRU�

WHVWLQJ�IRU�IRHWDO�UHG�FHOOV�WR�EH�PDGH�URXWLQH�LQ�WKH�OLJKW�RI�WKHLU�SHUVRQDO�

WUDJHG\��

�

$GGLWLRQDO�GHWDLOV�RI�WKH�&OLQLFDO�/LEUDULDQ�FRQIHUHQFH�FDQ�EH�IRXQG�

LQ�$SSHQGL[���RI�WKLV�UHSRUW��

�



���

6 Discussion 

6.1 Relationship with existing library service 

2QH�DUHD�RI�LQWHUHVW�IRU�WKRVH�GHOLYHULQJ�RU�IXQGLQJ�OLEUDU\�VHUYLFHV�LV�WKH�

LPSDFW�WKDW�VXFK�SURMHFWV�KDYH�RQ�WKH�XSWDNH�RI�H[LVWLQJ�OLEUDU\�VHUYLFHV��

7KH�/LEUDU\�PDQDJHU��&ODLUH�+RQH\ERXUQH��IHOW�WKDW�WKH�FOLQLFDO�OLEUDULDQ�

SURMHFW�KDG�KDG�D�SRVLWLYH�HIIHFW��)RU�H[DPSOH��OLWHUDWXUH�VHDUFK�UHTXHVWV�

FRQWLQXHG�WR�LQFUHDVH�ZLWKLQ�WKH�H[LVWLQJ�OLEUDU\�VHUYLFH��LQ�DGGLWLRQ�WR�

WKRVH�EHLQJ�JHQHUDWHG�ZLWKLQ�WKH�FOLQLFDO�OLEUDULDQ�VXSSRUWHG�WHDPV��$W�

*OHQILHOG�+RVSLWDO�H[LVWLQJ�OLEUDU\�VWDII�KHOS�WKH�&OLQLFDO�/LEUDULDQ�E\�

KDQGOLQJ�HQTXLULHV�LQ�KHU�DEVHQFH�DQG�WKLV�UHTXLUHV�WKDW�WKH\�GRFXPHQW�

WKH�HQTXLULHV�FRPSUHKHQVLYHO\�DQG�DFFXUDWHO\��7KHUH�DUH�DOVR�LQVWDQFHV�

ZKHUH�SKRWRFRSLHV�RI�FXUUHQW�DUWLFOHV��H�J��IURP�%0-�/DQFHW�QHZV�LWHPV�

IURP�WKH�UDGLR��DUH�UHTXLUHG�XUJHQWO\�WR�VXSSRUW�WKH�PRUQLQJ
V�PHHWLQJV�

SURDFWLYHO\��/LEUDU\�VWDII�PHPEHUV�VXSSRUW�WKH�&OLQLFDO�/LEUDULDQ�LQ�GRLQJ�

WKLV��$OWKRXJK�WKH�SURMHFW�WHDP�KDV�QRW�LGHQWLILHG�IRUPDOO\�D�VSHFLILF�

UHTXLUHPHQW�IRU�DGGLWLRQDO�FOHULFDO�VXSSRUW�WR�IDFLOLWDWH�WKH�FOLQLFDO�OLEUDULDQ�

VHUYLFH�WKHUH�LV�JURZLQJ�DZDUHQHVV�RI�WKH�GHPDQGV�WKDW�VXFK�D�VHUYLFH�

PD\�SODFH�RQ�H[LVWLQJ�OLEUDU\�VWDII��)XQGLQJ�IRU�WKH�SURMHFW�KDV�RQO\�

FRYHUHG�VDODU\�FRVWV���%\�RSHUDWLQJ�WKH�FOLQLFDO�OLEUDULDQ�VHUYLFH�DORQJVLGH�

D�ZHOO�HVWDEOLVKHG�OLEUDU\�VHUYLFH�WKH�SURMHFW�KDV�EHHQ�DEOH�WR�EHQHILW�IURP�

�WKH�VXSSRUW�RI�WKH�UHVW�RI�WKH�OLEUDU\�WHDP�LQ�ORWV�RI�ZD\V���QRW�OHDVW�LQ�

GRFXPHQW�VXSSO\���

�

$�SRWHQWLDO�DPELJXLW\�ZLWKLQ�WKH�SURMHFW�DULVHV�EHFDXVH�WZR�RI�WKH�WKUHH�

FOLQLFDO�OLEUDULDQV�GXULQJ�WKH�OLIH�RI�WKH�SURMHFW�DOUHDG\�KDG�LGHQWLILDEOH�

UROHV�ZLWKLQ�WKH�H[LVWLQJ�OLEUDU\�VHUYLFH��)RU�H[DPSOH��RQH�FOLQLFDO�OLEUDULDQ�

ZDV�WKH�,QIRUPDWLRQ�6HUYLFHV�/LEUDULDQ�SULRU�WR�EHLQJ�VHFRQGHG�WR�WKH�

&OLQLFDO�/LEUDULDQ�3URMHFW��7KLV�FRXOG�OHDG�WR�SRWHQWLDO�FRQIXVLRQ�RI�KHU�

GLIIHUHQW�UROHV�DQG�FRXOG��LQ�IDFW��XQGHUSOD\�WKH�LPSRUWDQFH�RI�FUHDWLQJ�

QHWZRUNV�DQG�UHODWLRQVKLSV�DV�VRPH�RI�WKHVH�PD\�KDYH�EHHQ�LQ�SODFH�

EHIRUH�WKH�SURMHFW�EHJDQ��'HVFULELQJ�KRZ�RQH�RI�KHU�RULJLQDO�WDVNV�DV�
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,QIRUPDWLRQ�6HUYLFHV�/LEUDULDQ�XSRQ�MRLQLQJ�LQ������ZDV�WR�WDNH�OLEUDU\�

VHUYLFHV�RXW�RI�WKH�OLEUDU\�LQWR�D�FOLQLFDO�VHWWLQJ��WKLV�SRVWKROGHU�VWDWHG��

�%XW�,�QHYHU�PDGH�LW�EHFDXVH�WKHUH�ZDV�VR�PXFK�WR�GR�LQ�WKH�

/LEUDU\�LQ�WHUPV�RI�VHWWLQJ�XS�WUDLQLQJ��6',V�>WDUJHWHG�FXUUHQW�

DZDUHQHVV@�DQG�WKDW�VRUW�RI�WKLQJ«�OLWHUDWXUH�VHDUFKHV�WKDW�

FRPH�WR�WKH�OLEUDU\�VR�LQ�SUDFWLFH�,�QHYHU�UHDOO\�JRW�WKH�

RSSRUWXQLW\�WR�JHW�RXW�RI�WKH�/LEUDU\����

�

7KH�FOLQLFDO�OLEUDULDQ�VHUYLFH�KDV�WKHUHIRUH�EHHQ�DEOH�WR�DFKLHYH�D�VHSDUDWH�

LGHQWLW\�DQG�UHVRXUFHV�IRU�D�VHUYLFH�WKDW�SUREDEO\�ZRXOG�QRW�KDYH�EHHQ�

SURYLGHG�ZLWKLQ�H[LVWLQJ�OLEUDU\�VHUYLFHV��2XWUHDFK�DFWLYLW\�UHTXLUHV�D�

WUHPHQGRXV�DPRXQW�RI�ZRUN�DV�RWKHU�DVSHFWV�RI�OLEUDU\�ZRUN�FDQ�GHWUDFW�

IURP�WKH�SLYRWDO�UROH��7KH�FOLQLFDO�OLEUDULDQ�UROH�KDV�DOVR��VDQFWLRQHG�D�

OLEUDU\�SUHVHQFH�LQ�WKH�FOLQLFDO�VHWWLQJ���D�IDFWRU�UHJDUGHG�DV�NH\�E\�RQH�RI�

WKH�SRVWKROGHUV��

�

6.2 Success factors 

$V�WKH�FOLQLFDO�OLEUDULDQ�VHUYLFH�LV�YHU\�PXFK�D�SHUVRQDO�VHUYLFH�LW�LV�

WHPSWLQJ�WR�DWWULEXWH�DW�OHDVW�VRPH�RI�WKH�VXFFHVV�RI�WKH�SURMHFW�WR�WKH�

SHUVRQDO�FKDUDFWHULVWLFV�RI�WKH�SHRSOH�LQYROYHG��&HUWDLQO\�WKH�SHUVRQDO�

FKDUDFWHULVWLFV��VNLOOV��NQRZOHGJH�DQG�H[SHULHQFH�RI�WKRVH�LQYROYHG��

LPSRUWDQW�LQ�DQ\�OLEUDU\�VHWWLQJ��EHFRPH�SDUDPRXQW�ZKHQ�D�WDLORUHG�

VHUYLFH�LV�LQYROYHG��+RZHYHU�LW�LV�HDVLHU�WR�LVRODWH�WKH�SDUWLFXODU�

FRQWULEXWLRQ�RI�WKH�FRQILJXUDWLRQ�DQG�GHOLYHU\�RI�WKH�VHUYLFH��DW�OHDVW�IRU�

RQH�SRVW�LQ�WKLV�SURMHFW��EHFDXVH�HVVHQWLDOO\�WKH�VDPH�LQIRUPDWLRQ�VHUYLFHV�

ZHUH�EHLQJ�RIIHUHG�E\�WKH�VDPH�SHUVRQ�DV�,QIRUPDWLRQ�6HUYLFHV�/LEUDULDQ�

SULRU�WR�WKH�FOLQLFDO�OLEUDULDQ�VHUYLFH��$V�WKDW�SHUVRQ�SXWV�LW��

�7DNLQJ�WKH�VHUYLFH�WR�WKH�FOLQLFLDQ�RYHUFRPHV�VRPH�RI�

WKH�EDUULHUV�WR�LQIRUPDWLRQ�VHUYLFH�XVH�DQG�WDUJHWV�VWDII�

ZKR�ZRXOG�QRW��FRXOG�QRW�QRUPDOO\�PDNH�PD[LPXP�XVH�
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RI�H[LVWLQJ�OLEUDU\�VHUYLFHV��,W�LV�WKH�VHUYLFH�GHOLYHU\�

WKDW�LV�PDNLQJ�D�GLIIHUHQFH��

7KDW�WKLV�LV�QHZ��SUHYLRXVO\�XQWDSSHG��GHPDQG�LV�VHHQ�E\�WKH�IDFW�WKDW�

GXULQJ�WKH�OLIHWLPH�RI�WKH�SURMHFW��QRWZLWKVWDQGLQJ�WKH�SURYLVLRQ�RI�WKH�

FOLQLFDO�OLEUDULDQ��OHYHOV�RI�GHPDQG�IRU�WKH�OLEUDU\�EDVHG�OLWHUDWXUH�VHDUFK�

VHUYLFH�UXQ�E\�DQ�LQIRUPDWLRQ�RIILFHU�KDYH�UHPDLQHG�XQFKDQJHG��

�

,W�ZRXOG�EH�ZURQJ��KRZHYHU��WR�JLYH�WKH�LPSUHVVLRQ�WKDW�WKH�FOLQLFDO�

OLEUDULDQ�VHUYLFH�LV�PHUHO\�D�UHORFDWLRQ�RI�WKH�H[LVWLQJ�OLEUDU\�VHUYLFH�WR�DQ�

RXWUHDFK�VHWWLQJ��7KH�SRVWKROGHUV�DUH�DOVR�PDNLQJ�D�FRQWULEXWLRQ�WR�WKH�

FKDQJLQJ�FXOWXUH�RI�HYLGHQFH�EDVHG�SUDFWLFH��

�WKH�SUHVHQFH�RI�WKH�&/�>FOLQLFDO�OLEUDULDQ@�GRHV�

VWLPXODWH�D�TXHVWLRQLQJ�DQG�OHDUQLQJ�FXOWXUH��

,Q�DGGLWLRQ�WKHUH�LV�HYLGHQFH�IURP�RQH�OLEUDULDQ�LQIRUPDQW�WKDW��ZLWK�

FOLQLFLDQ�DFFHSWDQFH��WKH�UROH�EHFRPHV�PXFK�PRUH�HIIHFWLYH�ZKHQ��

�IRU�HDFK�GLUHFWRUDWH��,�EHFDPH�DFFHSWHG�DV�SDUW�RI�WKH�

PXOWLGLVFLSOLQDU\�WHDP��:KHQ�FOLQLFLDQV�QR�ORQJHU�IHOW�

WKH�QHHG�WR�
WKLQN�RI�D�TXHVWLRQ�IRU�PH���JHQHUDOO\�DIWHU�

D�IHZ�FRQWDFWV�DQG��LPSRUWDQWO\��DIWHU�XVHIXO�

LQIRUPDWLRQ�KDV�EHHQ�REWDLQHG�IURP�WKH�VHUYLFH��

�

7KLV�ZDV�VHHQ�E\�D�FROOHDJXH�DV�D�FULWLFDO�PRPHQW�ZLWKLQ�WKH�SURMHFW�

OLIHF\FOH��

�WKH�PRPHQW�WKDW�WKH\�FDQ�UHIOHFW�WKDW�WKH\�KDYH�WKH�

NQRZOHGJH�WR�EH�SUHVHQW�LQ�WKDW�FOLQLFDO�VHWWLQJ�DQG�WKH\�

DUH�REYLRXVO\�VKRZLQJ�WKDW�WKH\�KDYH�YDOXH�LQ�WKDW�

VHWWLQJ�EHFDXVH�FOLQLFLDQV�DUH�DVNLQJ�WKHP�TXHVWLRQV�

DQG�DUH�XVLQJ�WKH�DQVZHUV�WKDW�WKH�FOLQLFDO�OLEUDULDQ�LV�

SURYLGLQJ«�7KLV�LV�WKH�SRLQW�DW�ZKLFK�ZH�UHDOLVHG�WKDW�

WKLV�ZDV�ZRUNLQJ«�WKDW�ZH�ZHUH�UHJXODUO\�EHLQJ�DVNHG�

VSHFLILF�TXHVWLRQV�DERXW�SDWLHQW�FDUH���
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)LQDOO\�WKH�WLPH�WKDW�VXFK�LQWHJUDWLRQ�WDNHV�FDQQRW�EH�RYHU�HVWLPDWHG��2QH�

RI�WKH�PRUH�UHFHQW�DSSRLQWHHV�LWHPLVHG�DOO�WKH�WHDPV�ZLWKLQ�ZKLFK�VKH�KDV�

WR�RSHUDWH�DQG�WKH�YDU\LQJ�GHJUHHV�WR�ZKLFK�VKH�IHOW�LQWHJUDWHG�ZLWKLQ�

HDFK�WHDP��,W�ZDV�FOHDU�WKDW�LW�LV�GLIILFXOW�WR�VXVWDLQ�LQYROYHPHQW�DQG��

LQGHHG��DFFHSWDQFH�DFURVV�VR�PDQ\�IURQWV��

6.3 Cost savings 

$�PDMRU�LVVXH�IRU�DQ\�FOLQLFDO�OLEUDULDQ�SURMHFW�LV�WKH�SHUFHLYHG�FRVW�

HIIHFWLYHQHVV�RI�WKH�LQWHUYHQWLRQ����������:KLOH�D�IXOO�VFDOH�HFRQRPLF�

HYDOXDWLRQ�LV�RXWVLGH�WKH�VFRSH�RI�WKLV�HYDOXDWLRQ�ZH�FDQ�PDNH�D�FUXGH�\HW�

HIIHFWLYH�DVVHVVPHQW�RI�FRVW�VDYLQJV�IURP�WKH�FOLQLFDO�OLEUDULDQ�VHUYLFH��

$VVXPLQJ�WKDW�D�FRQVXOWDQW�ZRXOG�VHDUFK�IRU�XS�WR�KDOI�DQ�KRXU�IRU�DQ�

LWHP�RI�UHOHYDQW�OLWHUDWXUH�DQG�DVVXPLQJ�WKDW�D�FOLQLFDO�OLEUDULDQ�ZRXOG�

VSHQG�WKH�VDPH�WLPH�LQ�PHHWLQJ�DQ�LGHQWLFDO�UHTXHVW�ZH�FDQ�FRPSDUH�WKH�

FRVW�RI�WLPH�VSHQW�EDVHG�RQ�DQ�KRXUO\�UDWH��VDODU\�RQO\���

�

7KH�PHGLFDO�FRQVXOWDQW
V�WLPH�ZRXOG�FRVW��������SHU�KRXU���

�

7KH�FOLQLFDO�OLEUDULDQ
V�WLPH�ZRXOG�FRVW���������SHU�KRXU��

�

7KHUHIRUH�WKH�QHWW�VDYLQJ�SHU�KRXU�IRU�HDFK�LQIRUPDWLRQ�UHTXHVW�ZRXOG�EH�

DSSUR[LPDWHO\�����������

DQG�WKH�VDYLQJ�SHU�KDOI�KRXU�VHDUFK�VHVVLRQ�ZRXOG�HTXDO���������

�

,I�VDODU\�RQFRVWV�DUH�DOVR�LQFOXGHG��L�H��HPSOR\HU
V�QDWLRQDO�LQVXUDQFH�SOXV�

��SHU�FHQW�RI�VDODU\�IRU�HPSOR\HUV
�FRQWULEXWLRQ�WR�VXSHUDQQXDWLRQ��WKH�

FRUUHVSRQGLQJ�ILJXUHV�ZRXOG�EH��

7KH�PHGLFDO�FRQVXOWDQW
V�WLPH�ZRXOG�FRVW��������SHU�KRXU��

������������������������������������

��1HWWHQ�	�'HQQHWW
V�8QLW�&RVWV�RI�+HDOWK�DQG�6RFLDO�&DUH�������

��%DVHG�RQ�$GPLQ�	�&OHULFDO�*UDGH�9,,��:KLWOH\�&RXQFLO�VFDOHV��

ZZZ�XQLVRQ�RUJ�XN�



���

�

7KH�FOLQLFDO�OLEUDULDQ
V�WLPH�ZRXOG�FRVW���������SHU�KRXU�

�

7KHUHIRUH�WKH�QHWW�VDYLQJ�SHU�KRXU�IRU�HDFK�LQIRUPDWLRQ�UHTXHVW�ZRXOG�EH�

DSSUR[LPDWHO\�����������

DQG�WKH�VDYLQJ�SHU�KDOI�KRXU�VHDUFK�VHVVLRQ�ZRXOG�HTXDO���������

�

2XU�HYDOXDWLRQ�LQGLFDWHV�WKDW�LQ�SUDFWLFDO�WHUPV�WKH�OLEUDULDQ
V�VHDUFKLQJ�LV�

SUREDEO\�PRUH�HIILFLHQW�DQG�FHUWDLQO\�PRUH�WKRURXJK�WKDQ�WKDW�WKDW�PLJKW�

EH�FRQGXFWHG�E\�D�FOLQLFLDQ��2QH�FOLQLFDO�OLEUDULDQ�GHVFULEHG�KRZ�VKH�

FRQGXFWV�D�QXPEHU�RI�RWKHU�DFWLYLWLHV��VXFK�DV�ILOWHULQJ�DQG�UDWLQJ�WKH�

OLWHUDWXUH��LQ�DGGLWLRQ�WR�VHDUFKLQJ�WKH�OLWHUDWXUH��$QWLFLSDWHG�EHQHILWV�IURP�

OLEUDULDQ�VHDUFKLQJ�WUDQVODWH�LQWR�LPSURYHG�UHWULHYDO�UHVXOWV�DQG�EHWWHU�

TXDOLW\�RI�UHVSRQVH�UDWKHU�WKDQ�LQWR�FUXGH�FRVW�VDYLQJV��$OVR�LI�WKH�FRVW�RI�

FRQVXOWDQW�WLPH�LV�FDOFXODWHG�XVLQJ�SDWLHQW�UHODWHG�KRXUV�RQO\�������SHU�

KRXU��WKH�VDYLQJV�DUH�DOPRVW�WULSOHG��

�

6.4 Marketing of the service 

$�VLJQLILFDQW�DFKLHYHPHQW�RI�WKH�3URMHFW�KDV�EHHQ�LWV�PDUNHWLQJ��0RVW�

QRWDEOH�KDV�EHHQ�WKH�H[WHUQDO�PDUNHWLQJ�VHHQ�E\�WKH�ODUJH�QXPEHU�RI�

SUHVHQWDWLRQV�WKDW�WKH�SURMHFW�WHDP�KDV�EHHQ�LQYLWHG�WR�JLYH��7KLV�

FXOPLQDWHG�LQ�WKH�RUJDQLVDWLRQ�RI�WKH�&OLQLFDO�/LEUDULDQ�&RQIHUHQFH��TXLWH�

OLWHUDOO\�DQ�LQWHUQDWLRQDO�HYHQW���

�

:LWKLQ�WKH�RUJDQLVDWLRQ�WKHUH�LV�HYLGHQFH�RI�DQ�HQWUHSUHQHXULDO�SKLORVRSK\�

WR�ZKDW�KDV�EHHQ�GHVFULEHG�E\�RQH�3URMHFW�WHDP�PHPEHU�DV�D��ERWWRP�XS�

DSSURDFK��WR�PDUNHWLQJ��0DUNHWLQJ�KDV�EHHQ�WDUJHWHG�WR��

�WKRVH�WKDW�ZH�>WKH�WHDP@�NQRZ�WKDW�ZH�FDQ�UHDFK�EHFDXVH�ZH�

GRQ
W�ZDQW�WR�UDLVH�H[SHFWDWLRQV�ZLWKLQ�WKH�7UXVW�ZKHQ�ZH�DUH�

QRW�SURYLGLQJ�D�VHUYLFH�WR�WKH�ZKROH�7UXVW����

�



���

7KH�QHHG�IRU�RQJRLQJ�PDUNHWLQJ�RI�WKH�VHUYLFH�LV�QRW�RQO\�DWWHVWHG�WR�E\�

WKH�IUHTXHQW�MXQLRU�PHGLFDO�VWDII�URWDWLRQV�EXW�DOVR�DV�QRQ�PHGLFDO�VWDII�

EHFRPH�PRUH�DZDUH�RI�WKH�DYDLODELOLW\�RI�WKH�VHUYLFH��

�,�DP�SDUWLFXODUO\�DZDUH�RI�KRZ�LPSRUWDQW�LW�LV�WR�NHHS�

PDUNHWLQJ�EHFDXVH�,�ZDV�RQ�,78�RQH�GD\�DQG�WKHUH�ZDV�D�

GLHWLWLDQ�WKHUH�DQG�VKH�VXGGHQO\�UHDOLVHG�WKDW�WKH�VHUYLFH�ZDV�

IRU�KHU�DV�ZHOO�DQG�VKH�KDGQ
W��LQ�DOO�WKDW�WLPH�VKH�KDG�VHHQ�

PH�DQG�NQRZQ�WKDW�,�ZDV�WKHUH��UHDOLVHG�WKDW�VKH�FRXOG�PDNH�

XVH�RI�WKDW�VHUYLFH����

�

3HUVRQDO�FRQWDFW��H�J��DWWHQGDQFH�DW�WKH�ZDUG�URXQG�PHHWLQJV��LV�VHHQ�DV�

WKH�PRVW�LPSRUWDQW�IHDWXUH�RI�WKH�PDUNHWLQJ�HIIRUWV�DQG�WKLV�LV�

VXSSOHPHQWHG�E\�SUDFWLFDO�DSSURDFKHV�VXFK�DV�SURYLGLQJ�D�VWRFN�RI�

UHTXHVW�IRUPV�RQ�SDWLHQW�UHFRUG�WUROOH\V�DQG�GLVWULEXWLQJ�WKH�SURPRWLRQDO�

OHDIOHW�WR�DOO�VWDII��7KH�VXFFHVV�RI�WKH�FOLQLFDO�OLEUDULDQ�SHQV��DWWHVWHG�WR�

HDUOLHU��KDV�OHG�WKH�WHDP�WR�H[SORUH�IXUWKHU�DSSURDFKHV�VXFK�DV�WKH�XVH�RI�

FOLQLFDO�OLEUDULDQ��3RVW�LW�QRWHV�DQG�RWKHU�WKLQJV�ZH�NQRZ�SHRSOH�ZLOO�XVH�LQ�

FOLQLFDO�VHWWLQJV���

�

3DUDGR[LFDOO\��ZLWK�WKH�QHHG�WR�VHFXUH�IXQGV�IRU�WKH�FRQWLQXDWLRQ�RI�WKH�

VHUYLFH��WKH�3URMHFW�WHDP�KDV�UHDOLVHG�WKDW�LW�ZLOO�QHHG�WR�GR�PRUH��WRS�

GRZQ�PDUNHWLQJ���7KLV�GHFLVLRQ�KDV�LPSOLFDWLRQV�IRU�WKH�UHVRXUFHV�XWLOLVHG�

ZLWKLQ�WKH�SURMHFW�DV�WKH�WHDP�VHHV�LW�DV�LPSRUWDQW�WR�WDUJHW��IXQGHUV�DV�

ZHOO�DV�XVHUV���7KH�WHDP�LV�WKHUHIRUH�VHHNLQJ�WR�RSWLPLVH�LWV�HPSKDVLV�RQ�

WDUJHWLQJ�XVHUV�DQG�WDUJHWLQJ�IXQGHUV�RI�LWV�VHUYLFH��

�

6.5 Impact on Patient Care 

,Q�DGGLWLRQ�WR�WKH�H[DPSOHV�LGHQWLILHG�IURP�WKH�(YDOXDWLRQ�7HDP
V�RZQ�

TXHVWLRQQDLUH�DQG�GDWD�FROOHFWLRQ�WKH�FOLQLFDO�OLEUDULDQV�KDG�LGHQWLILHG�D�

QXPEHU�RI�VSHFLILF�VFHQDULRV�ZLWKLQ�ZKLFK�LQIRUPDWLRQ�SURYLGHG�IRU�FOLQLFDO�

FDUH�KDV�PDGH�DQ�LPSDFW��



���

�

6FHQDULR�

,Q�WKH�$GXOW�,QWHQVLYH�&DUH�8QLW�WKHUH�LV�D�FRQIXVHG�DQG�GLVRULHQWDWLRQ�

SDWLHQW��D�VPRNHU�����GD\���ZKR�KDV�EHHQ�LQ�KRVSLWDO�IRU�VRPH�ZHHNV��

&OLQLFDO�TXHVWLRQ��

&RXOG�KLV�GHOLULXP�EH�LQ�SDUW�GXH�WR�QLFRWLQH�ZLWKGUDZDO"��$UH�QLFRWLQH�

SDWFKHV�VWLOO�DSSURSULDWH���YDOXDEOH�VR�ORQJ�DIWHU�WKH�ODVW�FLJDUHWWH"�

7KH�HYLGHQFH��

$V�LV�RIWHQ�WKH�FDVH�ZLWK�WKH�TXHVWLRQV�WKDW�FOLQLFDO�VWDII�KDYH�µRQ�WKH�

JURXQG¶��WKHUH�DUH�QR�5&7V�RU�V\VWHPDWLF�UHYLHZV���&DVH�VHULHV�UHSRUWV�

VXJJHVW�WKDW�QLFRWLQH�SDWFKHV�FRXOG�KDYH�D�FRQWLQXLQJ�YDOXH�����ZHHNV�

DIWHU�D�ODVW�FLJDUHWWH���$OVR�WKDW�WKH�HIIHFW�RI�QLFRWLQH�ZLWKGUDZDO�LV�RIWHQ�

XQGHUHVWLPDWHG��

,PSDFW�RQ�SUDFWLFH��

6WDII�LQ�WKH�XQLW�UHFRJQLVH�WKLV�SUREOHP�DQG�DUH�PRUH�SURDFWLYH�LQ�

FRQVLGHULQJ�WKH�XVH�RI�QLFRWLQH�SDWFKHV��

�

6FHQDULR��

7KH�VWRUDJH�DQG�KDQGOLQJ�RI�H[SUHVVHG�EUHDVW�PLON�LV�LPSRUWDQW�LQ�WKH�

:RPHQ¶V�DQG�3HULQDWDO�'LUHFWRUDWH��HVSHFLDOO\�ZKHQ�PRWKHU�DQG�EDE\�DUH�

VHSDUDWHG�ZLWK�WKH�ODWWHU�RQ�WKH�1HRQDWDO�,QWHQVLYH�&DUH�8QLW��

&OLQLFDO�TXHVWLRQ��

:KDW�LV�WKH�UHVHDUFK�HYLGHQFH�RQ�WKH�EHVW�ZD\�WR�PDQDJH�WKLV�ULVN�LVVXH"���

6HDUFK�UHVXOWV��

6HYHUDO�UHIHUHQFHV�UHWULHYHG��LQFOXGLQJ�VRPH�WKDW�GHVFULEHG�SUDFWLFH�LQ�

RWKHU�XQLWV�LQ�WKH�8.�

,PSDFW�RQ�SUDFWLFH��

'DWD�UHFRUGLQJ�LPSURYHG�ZLWK�D�QHZ�IRUP�EHLQJ�GHYHORSHG��XVLQJ�WKH�

H[DPSOHV�RI�JRRG�SUDFWLFH�LGHQWLILHG���7KLV�IRUP�LV�QRZ�LQ�XVH��SHQGLQJ�WKH�

GHYHORSPHQW�RI�D�PRUH�IRUPDO�JXLGHOLQH��



���

�

6FHQDULR��

$�SDWLHQW�ZLWK�5HQDO�7XEH�$FLGRVLV�7\SH�,,�KDV�EHHQ�DGPLWWHG�WR�,78�

&OLQLFDO�TXHVWLRQ��

:KDW�LV�WKH�EHVW�HYLGHQFH�RQ�WKH�PDQDJHPHQW�RI�WKLV�SDWLHQW"�

7KH�HYLGHQFH��

3URYLGHG�QHZ�KLJK�TXDOLW\�LQIRUPDWLRQ��

,PSDFW�RQ�SUDFWLFH��

2UDO�SRWDVVLXP�ELFDUERQDWH�ZDV�DGPLQLVWHUHG�WR�WKH�SDWLHQW��

�

6FHQDULR�

$�SDWLHQW�ZLWK�ERUGHUOLQH�UHQDO�IDLOXUH�QHHGV�D�GLDJQRVWLF�SURFHGXUH�

LQYROYLQJ�UDGLR�LPDJLQJ�ZLWK�FRQWUDVW�PHGLD��

&OLQLFDO�TXHVWLRQ��

:KDW�LV�WKH�OHYHO�RI�ULVN�WR�WKHLU�UHQDO�IXQFWLRQ�IRU�VXFK�SDWLHQWV"�

7KH�HYLGHQFH��

(YLGHQFH�VXPPDULVHG�IURP�&OLQLFDO�(YLGHQFH�DQG�$&3�-RXUQDO�&OXE�VXJJHVW�

WKDW�ORZ�RVPRODULW\�FRQWUDVW�PHGLD�VKRXOG�EH�XVHG�LQ�VXFK�SDWLHQWV�WR�

PLQLPLVH�WKH�ULVN��

,Q�DGGLWLRQ��5&7�HYLGHQFH�VXJJHVWV�WKDW�DFHW\OF\VWHLQH�FRXOG�EH�XVHIXO�LQ�

SURWHFWLQJ�UHQDO�IXQFWLRQ��

,PSDFW�RQ�SUDFWLFH��

7KLV�GUXJ�DQG�ORZ�RVPRODULW\�FRQWUDVW�PHGLD�DUH�QRZ�XVHG�DV�DSSURSULDWH��

�

6FHQDULR��

8SGDWHV�WR�VRPH�RI�WKH�:RPHQ¶V�DQG�3HULQDWDO�'LUHFWRUDWH�JXLGHOLQHV�

ZHUH�GXH��

&OLQLFDO�TXHVWLRQ��

:KDW�LV�WKH�ODWHVW�HYLGHQFH�RQ��

$���3URSK\OD[LV�DJDLQVW�WKURPERHPEROLF�GLVHDVH�IROORZLQJ�FDHVDUHDQ�

VHFWLRQ"�
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%���$QWLELRWLF�SURSK\OD[LV�LQ�FDHVDUHDQ�VHFWLRQ"�

7KH�HYLGHQFH��

5HIHUHQFHV�SURYLGHG�LQFOXGLQJ�D�5&2*�:RUNLQJ�3DUW\�5HSRUW�DQG�&RFKUDQH�

6\VWHPDWLF�5HYLHZ�

,PSDFW�RQ�SUDFWLFH��

%RWK�JXLGHOLQHV�KDYH�EHHQ�DXGLWHG�LQ�������KLJKOLJKWLQJ�SHUIRUPDQFH�

DJDLQVW�WKH�JXLGHOLQH�VWDQGDUGV���%RWK�DUH�GXH�WR�EH�UHYLHZHG�LQ��������

8SGDWHG���QHZ�&RFKUDQH�V\VWHPDWLF�UHYLHZV�KDYH�UHFHQWO\�EHHQ�SXEOLVKHG�

RQ�ERWK�WRSLFV��

�

6FHQDULR��

5HVWOHVV���XQFRPIRUWDEOH�,78�SDWLHQW�ZLWK�7UDFKHRVWRP\�WXEH�LQ�SODFH�

&OLQLFDO�4XHVWLRQ��

$�UHFHQW�DUWLFOH�VXJJHVWV�WKDW�LQILOWUDWLRQ�RI�WKH�WUDFKHRVWRP\�FXII�ZLWK�

OLJQRFDLQH��D�ORFDO�DQDHVWKHWLF��FDQ�PDNH�WKH�SDWLHQW�PRUH�FRPIRUWDEOH���

7KH�HYLGHQFH��

7KH�UHIHUHQFH�ZDV�LGHQWLILHG�DV�D�VPDOO�5&7�WKDW�GLG�VKRZ�GLIIHUHQFH�LQ�

SDLQ�OHYHOV�YLD�D�9LVXDO�$QDORJXH�6FDOH��

,PSDFW�RQ�SUDFWLFH��

/RFDO�DQDHVWKHWLF�DJHQWV�ZHUH�XVHG�WR�UHOLHYH�WKH�SDWLHQW¶�GLVFRPIRUW��

�

6FHQDULR�

(DUO\�WUHDWPHQW�RI�VWURNH�LV�YLWDO�DQG�WKHUH�LV�EHQHILW�LQ�WKH�DVVHVVPHQW�

DQG�WUHDWPHQW�SURFHVV�EHLQJ�VWDUWHG�ZLWKLQ�KRXUV�RI�RQVHW��

&OLQLFDO�TXHVWLRQ��

$UH�WKHUH�DQ\�SDUDPHGLF�DVVHVVPHQW�VFDOHV�IRU�VWURNH"�

7KH�HYLGHQFH��

([DPSOHV�RI�SURWRFROV�IURP�WKH�86$�ZHUH�LGHQWLILHG�

,PSDFW�RQ�SUDFWLFH��

:LOO�FRQWULEXWH�WR�VHUYLFH�GHYHORSPHQW�DV�WUXVW�PHUJHU�SODQV�SURJUHVV�



���

2QFH�DJDLQ�DQ\�RI�WKH�DERYH�VFHQDULRV�FRXOG�SRWHQWLDOO\�\LHOG�

LPSURYHPHQWV�WR�TXDOLW\�RI�OLIH��IXQFWLRQDOLW\�RU�UHGXFHG�PRUELGLW\��

6.6 Impact on the target audience 

$�PDMRU�LPSDFW�RI�WKH�3URMHFW�KDV�EHHQ�WKDW�LWV�WDUJHW�DXGLHQFH�KDV�IHOW�

PRUH�FRPIRUWDEOH�DERXW�DVNLQJ�TXHVWLRQV�DERXW�SDWLHQW�FDUH����QRW�

VRPHWKLQJ�WKDW�WKH\�ZRXOG�QDWXUDOO\�GR���,Q�VHHNLQJ�WR�FODULI\�WKLV�

REVHUYDWLRQ�LW�EHFDPH�DSSDUHQW�WKDW�LW�ZDV�QRW�WKH�DVNLQJ�RI�WKH�TXHVWLRQV�

WKDW�LV��LQ�LWVHOI��WKH�LQQRYDWLYH�DVSHFW�EXW�WKH�IROORZLQJ�XS�RI�WKHVH�

TXHVWLRQV�YLD�SUHVHQWDWLRQ�WR�WKH�&OLQLFDO�/LEUDULDQ�6HUYLFH��$V�RQH�RI�WKH�

OLEUDULDQV�GHVFULEHV��

�LQLWLDOO\�ZKHQ�ZH�UDQ�WKH�SLORW�LV�VHHPHG�WKDW�WKH\�ZHUH�WU\LQJ�

WR�WKLQN�RI�TXHVWLRQV�WR�DVN�XV�VR�WKDW�WKH\�ZRXOG�SOHDVH�

XV«�EXW�DIWHU�D�ZKLOH��SUREDEO\�DW�DERXW�WKH�WLPH�ZH�EHJDQ�WR�

ILW�LQWR�WKH�PXOWLGLVFLSOLQDU\�WHDP��ZH�EHJDQ�WR�ILW�QDWXUDOO\�

ZLWKLQ�WKDW�WHDP�DQG�SHRSOH�EHJDQ�DVNLQJ�XV�>UHDO@�

TXHVWLRQV����

2WKHUZLVH�WKH�LPSDFW�RI�WKH�FOLQLFDO�OLEUDULDQ�VHUYLFH�RQ�LWV�WDUJHW�DXGLHQFH�

LV�GLIILFXOW�WR�LVRODWH�EHFDXVH�RYHU�WKH�WZR�\HDU�SHULRG�WKH�ZKROH�FXOWXUH�

KDV�FKDQJHG��

�QRZ�ZH�KDYH�JXLGHOLQH�RIILFHUV���VR�ZH�KDYH�SHRSOH�WR�ZRUN�

ZLWK�GLUHFWO\«��DQG�WKH�ZKROH�LGHD�RI�TXHVWLRQLQJ�SDWLHQW�FDUH�

KDV�EHFRPH�SDUW�RI�HYHU\GD\�SUDFWLFH�HVSHFLDOO\�ZLWK�ULVN�

PDQDJHPHQW�VXFK�D�KRW�WRSLF�DW�WKH�PRPHQW��

$OVR�FRPSDULVRQV�EHWZHHQ�WKH�EDVHOLQH�GDWD�REWDLQHG�IRU�WKH�SLORW�SURMHFW�

DQG�WKDW�REWDLQHG�IRU�WKH�*OHQILHOG�DQG�/HLFHVWHU�5R\DO�VHUYLFHV�VKRZV�D�

GLVFHUQLEOH�FKDQJH��0RUH�UHFHQWO\�VWDII�KDYH�VHHQ�LQIRUPDWLRQ�DV�KDYLQJ�D�

VLJQLILFDQW�HIIHFW�RQ�SDWLHQW�FDUH�ZKHUHDV�SUHYLRXVO\�WKH\�RQO\�EHOLHYHG�LW�

WR�KDYH�D�PLQLPDO�HIIHFW�RQ�VXFK�FDUH��7KLV�LPSRUWDQW�FKDQJH�LQ�DWWLWXGHV�

FDQ�EH�REVHUYHG�RYHU�WKH�WZR�\HDUV�WKDW�WKH�SURMHFW�KDV�EHHQ�UXQQLQJ��,Q�

DGGLWLRQ�WKH�&OLQLFDO�/LEUDULDQ�SURMHFW�WHDP�KDG�IRXQG�LW�H[FLWLQJ�WR�ZLWQHVV�

WKH�JURZWK�LQ�WKH�SRSXODULW\�RI�WKH�FOLQLFDO�OLEUDULDQVKLS�WKURXJKRXW�WKH�8.�
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GXULQJ�WKH�WZR�\HDUV�RI�WKH�SURMHFW���D�IDFWRU�WKDW�WKH\�EHOLHYHG�ZRXOG�

VWUHQJWKHQ�WKH�FDVH�IRU�IXUWKHU�IXQGLQJ��$�QHZFRPHU�WR�WKH�SRVW�IHOW�WKDW�

FOLQLFDO�OLEUDULDQVKLS�LV��

�WKH�IXWXUH���EDVLFDOO\�ZH�KDYH�GRQH�ORDGV�DQG�ORDGV�RI�

WUDLQLQJ�RYHU�WKH�\HDUV�DV�OLEUDULDQV�RQO\�WR�GLVFRYHU�WKDW�>D�

ODUJH�QXPEHU�RI@�FOLQLFLDQV�GRQ
W�UHDOO\�KDYH�WLPH�RU�KDYHQ
W�

JRW�WKH�VNLOOV«��

�

$OWKRXJK�WKH�LPSOLFDWLRQV�RI�VXFK�D�VWDWHPHQW�VKRXOG�QRW�EH�RYHUVWDWHG���

WKH�WHDP�KDV�DOZD\V�DFNQRZOHGJHG�WKDW��WKHUH�DUH�VWDII�ZKR�DUH�DEOH�DQG�

ZLVK�WR�GR�WKHLU�RZQ�VHDUFKHV����LW�LV�LQWHUHVWLQJ�WR�REVHUYH�WKDW�WKLV�

VTXDUHV�TXLWH�FORVHO\�ZLWK�FXUUHQW�YLHZV�RQ�WKH�IHDVLELOLW\�RI�HYLGHQFH�

EDVHG�SUDFWLFH�����

�

2QH�RI�WKH�FOLQLFDO�OLEUDULDQV��/:��KDV�WULHG�WR�WUDFN�WKH�IORZ�RI�LQIRUPDWLRQ�

DIWHU�LW�UHDFKHV�WKH�FOLQLFDO�WHDP��6KH�IRXQG�WKDW�LQ�D�QXPEHU�RI�LQVWDQFHV�

LW�KDG�EHHQ�XVHG�WR�GHYHORS�FOLQLFDO�JXLGHOLQHV�DQG�RQ�RWKHU�RFFDVLRQV�LW�

KDV�EHHQ�VKDUHG�ZLWK�WKH�FOLQLFDO�WHDP��+RZHYHU�VRPH�RI�WKH�WLPH�LW�KDV�

RQO\�EHHQ�NHSW�E\�WKH�LQGLYLGXDO�WKHPVHOYHV��SHUKDSV�LQGLFDWLQJ�WKDW�PRUH�

QHHGV�WR�EH�GRQH�ZLWK�FXOWLYDWLQJ�D�FOLPDWH�DQG�LQFHQWLYHV�IRU�LQIRUPDWLRQ�

VKDULQJ��+RZHYHU�RQH�SRVVLEOH�YDULDEOH�KHUH�LV�WKH�OHYHO�RI�WKH�HYLGHQFH�

IRXQG�ZLWK�WKH�SRVVLELOLW\�WKDW�FOLQLFLDQV�DUH�PRUH�OLNHO\�WR�VKDUH�KLJK�OHYHO�

HYLGHQFH��ZKLFK�LV�PRUH�OLNHO\�WR�FKDQJH�SUDFWLFH��WKDQ�ZKHUH�LW�LV�ORZ�

OHYHO�RU�LQFRQFOXVLYH�HYLGHQFH��

6.7 Implications of project on librarian personal development 

$�PDMRU�WUDLQLQJ�QHHG�WKDW�LV�QRW�WR�EH�XQGHUHVWLPDWHG�LV�WKDW�IRU�SURMHFW�

PDQDJHPHQW�WUDLQLQJ��7KH�SURMHFW�PDQDJHU�GHVFULEHG�KRZ�VKH�ZHQW�RQ�

35,1&(���WUDLQLQJ�DQG�KDG�EHQHILWHG�JUHDWO\�IURP�LW��,Q�IDFW�D�IUXVWUDWLRQ�

KDG�EHHQ�WKDW�WKLV�WUDLQLQJ�KDG�QRW�EHHQ�UHFHLYHG�HDUO\�HQRXJK�WR�XWLOLVH�LW�

IXOO\�DOWKRXJK�WKLV�GLG�QRW�DSSHDU�WR�KDYH�KDG�DQ�DGYHUVH�HIIHFW�RQ�WKH�

SURMHFW��)RU�WKH�FOLQLFDO�OLEUDULDQV�WKHLU�LQYROYHPHQW�LQ�FULWLFDO�DSSUDLVDO�KDG�
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OHG�WR�LGHQWLILFDWLRQ�RI�WKLV�DV�D�PDMRU�WUDLQLQJ�QHHG��,Q�DGGLWLRQ�WKH�

SURMHFW�PDQDJHU�IHOW�WKDW�LW�ZRXOG�KDYH�EHHQ�EHQHILFLDO�IRU�DOO�WKH�FOLQLFDO�

OLEUDULDQV�WR�KDYH�XQGHUJRQH�SURMHFW�PDQDJHPHQW�WUDLQLQJ�WR�WHDFK�WKHP�

WKH��SURFHVV�RI�JRLQJ�WKURXJK�D�SURMHFW���+RZHYHU�VXFK�WUDLQLQJ�LV�TXLWH�

H[SHQVLYH��*HQHUDOO\�KRZHYHU�WKH�RUJDQLVDWLRQ�KDG�EHHQ�VXSSRUWLYH�LQ�

DOORZLQJ�WKH�FOLQLFDO�OLEUDULDQV�WR�DFFHVV�WKH�WUDLQLQJ�WR�DGGUHVV�VXFK�QHHGV�

WKDW�WKH\�KDG�LGHQWLILHG��*OHQILHOG�+RVSLWDO�GLG�QRW�KDYH�DQ�LGHQWLILHG�

WUDLQLQJ�EXGJHW�WR�VXSSRUW�WKH�FOLQLFDO�OLEUDULDQ�SRVW�EXW�WUDLQLQJ�QHHGV�DUH�

DGGUHVVHG�DFFRUGLQJ�WR�WKHLU�UHOHYDQFH�WR�WKH�SRVWKROGHU¶V�MRE�GHVFULSWLRQ��
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7.  Conclusions 

,W�LV�FOHDU�WKDW�WKURXJK�WKH�HQHUJLHV�RI�WKH�&OLQLFDO�/LEUDULDQ�VWDII�DQG�WKH�

JRRGZLOO�RI�WKH�FOLQLFDO�VWDII�WKH�&OLQLFDO�/LEUDULDQ�3URMHFW�FDQ�QXPEHU�

VXEVWDQWLDO�DFKLHYHPHQWV��7KH�(YDOXDWLRQ�WHDP�ZHUH�DEOH�WR�LGHQWLI\�D�

VLJQLILFDQW�QXPEHU�RI�VXEVWDQWLYH�DQG�LGHQWLILDEOH�GHOLYHUDEOHV�IURP�WKH�

3URMHFW���7KHVH�LQFOXGH�FRQWULEXWLRQV�WR�FOLQLFDO�JXLGHOLQH�SURGXFWLRQ��

LQGLYLGXDO�SDWLHQW�FDUH��FRQWLQXLQJ�SURIHVVLRQDO�GHYHORSPHQW�DQG�FOLQLFDO�

JRYHUQDQFH��WRJHWKHU�ZLWK�ULVN�PDQDJHPHQW��,W�PLJKW�EH�DUJXHG�E\�VRPH�

WKDW�D�QXPEHU�RI�WKHVH�DFKLHYHPHQWV�PD\�LQGHHG�KDYH�EHHQ�UHDOLVHG�

ZLWKRXW�WKH�&OLQLFDO�/LEUDULDQ�VHUYLFH��ZLWK�FRQIRXQGHUV�LQ�WKH�IRUP�RI�WKH�

GHYHORSPHQW�RI�FOLQLFDO�JRYHUQDQFH�DQG�RWKHU�RUJDQLVDWLRQDO�LQLWLDWLYHV��

+RZHYHU�IURP�WKH�VWDQGSRLQW�RI�WKH�HYDOXDWLRQ��WKH�LPSRUWDQW�SRLQW�LV�WKDW�

LW�LV�WKH�XVHUV�RI�WKH�VHUYLFH��QRW�WKH�3URMHFW�VWDII�QRU�WKH�(YDOXDWLRQ�WHDP��

ZKR�KDYH�PDGH�WKH�FRQQHFWLRQ�EHWZHHQ�WKHVH�DFKLHYHPHQWV�DQG�WKH�

H[LVWHQFH�RI�WKH�VHUYLFH��&OHDUO\�WKH�XVHUV�ZRXOG�QRW�IHHO�VR�VWURQJO\�

PRWLYDWHG�LQ�SURYLGLQJ�HYLGHQFH�RI�WKH�LPSDFW�RI�WKH�VHUYLFH�RQ�SDWLHQW�

FDUH�ZHUH�LW�QRW�IRU�WKH�IDFW�WKDW�WKH\�WKHPVHOYHV�EHOLHYH�WKDW�LW�KDV�

LQGHHG�KDG�VXFK�DQ�LPSDFW��

�

$�PDMRU�DFKLHYHPHQW�RI�WKH�SURMHFW�KDV�EHHQ�LWV�V\VWHPDWLF�DQG�VXVWDLQHG�

GHYHORSPHQW�FRPPHQFLQJ�ZLWK�D�QHHGV�DQDO\VLV�DQG�H[WHUQDO�HYDOXDWLRQ�

DQG�FRQWLQXLQJ�ZLWK�D�SLORW�SURMHFW�DQG�LQWHUQDO�HYDOXDWLRQ�EHIRUH�

SURFHHGLQJ�WR�D�IXOO�VFDOH�SURMHFW�ZLWK�D�IXUWKHU�LQGHSHQGHQW�H[WHUQDO�

HYDOXDWLRQ��7KLV�FRXSOHG�ZLWK�LQQRYDWLYH�DSSURDFKHV�WR�ERWK�LQWHUQDO�DQG�

H[WHUQDO�PDUNHWLQJ�RI�WKH�SURMHFW�KDV�EHHQ�WKH�GHILQLQJ�FKDUDFWHULVWLF�RI�

WKLV�SURMHFW�ZKHQ�UDQJHG�DJDLQVW�RWKHU�VLPLODU�DFWLYLWLHV��

�

7KH�PDMRU�VKRUWIDOO�RI�WKH�3URMHFW�KDV�EHHQ�WKH�GHOD\�LQ�ODXQFKLQJ�DQ�

RQOLQH�YHUVLRQ�RI�WKH�FOLQLFDO�TXHVWLRQV�GDWDEDVH��7KLV�HPSKDVLVHV�WKH�

GLIILFXOWLHV�RI�DFKLHYLQJ�VXFFHVV�ZKHQ�D�SURMHFW�LV�GHSHQGHQW�RQ�WKH�

VXSSRUW�RI�H[WHUQDO�GHSDUWPHQWV��SDUWLFXODUO\�WKH�,7�GHSDUWPHQW��4XLWH�

FOHDUO\��ZLWK�VR�PDQ\�FRQIOLFWLQJ�SULRULWLHV�RQ�VXFK�D�VHUYLFH�GHSDUWPHQW��LW�
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LV�GLIILFXOW�WR�VHFXUH�SULRULW\�IRU�ZKDW�LV�HVVHQWLDOO\�VHHQ�DV�DQ�

DGPLQLVWUDWLYH�GDWDEDVH��,W�WKHUHIRUH�UHPDLQV�WR�EH�VHHQ�ZKHWKHU�WKLV�

GDWDEDVH�RI�)UHTXHQWO\�$VNHG�4XHULHV�DFWXDOO\�UHDOLVHV�WKH�EHQHILWV�

LPSXWHG�WR�LW��

�

7KH�&OLQLFDO�/LEUDULDQ�VHUYLFH�LV�D�SHUVRQDOLVHG�VHUYLFH�ZKHUH�WKH�RXWFRPHV�

GHOLYHUHG�DUH�FORVHO\�LGHQWLILHG�ZLWK�WKH�SHUVRQ�SURYLGLQJ�WKH�VHUYLFH��,Q�

SDUWLFXODU�WKH�RSSRUWXQLWLHV�IRU�LWHUDWLYH�IHHGEDFN�EHWZHHQ�UHTXHVWHU�DQG�

VHDUFKHU�DOORZ�D�GHJUHH�RI�WDUJHWLQJ�IRU�FOLQLFDO�TXHULHV�WKDW�ZRXOG�QRW�

RWKHUZLVH�EH�SRVVLEOH�IRU�VHUYLFHV�LI�WKH\�ZHUH�EDVHG�LQ�D�OLEUDU\��

1HYHUWKHOHVV�LW�LV�FOHDU�WKDW�WKH�LPSDFW�RI�WKH�VHUYLFH�LV�DWWULEXWDEOH��QRW�WR�

WKH�SHUVRQDOLW\�RI�WKH�SRVWKROGHU�EXW�UDWKHU�WR�WKH�VWUXFWXUHV�DQG�

RSSRUWXQLWLHV�FUHDWHG�IRU�WKH�SRVW��

�

2QH�GLIILFXOW\�IRU�WKH�(YDOXDWLRQ�ZDV�FDXVHG�E\�WKH�GLIIHUHQW�VWDJHV�RI�

GHYHORSPHQW�LQ�WKH�WKUHH�SURMHFW�F\FOHV�IRU�WKH�&OLQLFDO�/LEUDULDQ�SRVWV��)RU�

H[DPSOH�D�ODUJH�DPRXQW�RI�HYDOXDWLYH�PDWHULDO�LV�QRZ�DYDLODEOH�RQ�WKH�

/HLFHVWHU�*HQHUDO�+RVSLWDO�SURMHFW�DQG�\HW�WKH�FOLQLFDO�OLEUDULDQ�SRVWV�DW�

*OHQILHOG�+RVSLWDO�DQG�/HLFHVWHU�5R\DO�,QILUPDU\�DUH�VWLOO�FROOHFWLQJ�EDVHOLQH�

GDWD�DQG�LQLWLDWLQJ��RU�LQ�WKH�IRUPHU�FDVH�UH�LQLWLDWLQJ��WKHLU�VHUYLFH��7KH�

OHDG�LQ�WLPH�IRU�DFKLHYHPHQW�RI�REMHFWLYHV�LQ�WKH�FOLQLFDO�OLEUDULDQ�SRVWV�LV�

W\SLFDOO\�����PRQWKV��$OWKRXJK��IROORZLQJ�WKH�LQWHUQDO�SURPRWLRQ�RI�

-DFTXHOLQH�9HUVFKXHUH�DQG�VXEVHTXHQW�GHOD\V�LQ�UHFUXLWPHQW��VHDUFKHV�

ZHUH�VWLOO�FRQGXFWHG��LPSDFW�IRUPV�ZHUH�DYDLODEOH�IRU�HYDOXDWLRQ�DQG�WKH�

VHUYLFH�ZDV�NHSW�WLFNLQJ�RYHU��LW�ZDV�REYLRXVO\�QRW�SRVVLEOH�WR�GHOLYHU�LW�LQ�

LWV�IXOO�IRUP��+RZHYHU�WKH�LPSDFW�RI�WKLV�GLVUXSWLRQ�ZDV��DW�OHDVW�WR�D�

FHUWDLQ�H[WHQW�PLQLPLVHG�E\�PDNLQJ�DOO�SDUWLHV�DZDUH�RI�WKH�VLWXDWLRQ�DQG�

KDQGOLQJ�XUJHQW�TXHULHV�E\�SKRQH�DQG�H�PDLO���)RUWXQDWHO\�WKH�

UHSODFHPHQW�&OLQLFDO�/LEUDULDQ�ZDV�DEOH�WR�³FRPH�XS�WR�VSHHG´�ZLWKLQ�D�

VKRUWHU�WLPH�VFDOH�WKDQ�LV�W\SLFDOO\�LQGLFDWHG���

�
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1RWZLWKVWDQGLQJ�YDULDEOH�OHYHOV�RI�GDWD�IRU�WKH�WKUHH�SRVWV��WKHUH�LV�QR�

UHDVRQ�WR�VXVSHFW�WKDW�H[SHULHQFHV�DW�*OHQILHOG�+RVSLWDO�RU�/HLFHVWHU�5R\DO�

,QILUPDU\�DUH�TXDOLWDWLYHO\�GLIIHUHQW�IURP�WKRVH�DFKLHYHG�HOVHZKHUH�ZLWKLQ�

WKH�VDPH�8QLWHG�7UXVW��,W�WKHUHIRUH�VHHPV�YDOLG�WR�H[WUDSRODWH�ILQGLQJV�

IURP�/HLFHVWHU�*HQHUDO�WR�WKHVH�RWKHU�WZR�VLWHV��



���

8. Recommendations 

− ,W�LV�UHFRPPHQGHG�WKDW�IXQGLQJ�EH�FRQWLQXHG�IRU�WKH�&OLQLFDO�/LEUDULDQ�

VHUYLFH�DW�/HLFHVWHU�*HQHUDO�+RVSLWDO��+RZHYHU�LW�LV�VXJJHVWHG�WKDW�WKH�

3URMHFW�7HDP�LQYHVWLJDWH�ZD\V�WR�PD[LPLVH�WKH�VWUDWHJLF�LPSDFW�RI�

WKH�SRVW�ZLWKLQ�WKH�7UXVW��7KHVH�PLJKW�LQFOXGH�W\LQJ�LQ�DOORFDWLRQ�RI�WKH�

FOLQLFDO�OLEUDULDQ�UHVRXUFH�WR�FOLQLFDO�DUHDV�LGHQWLILHG�DV�SULRULWLHV�WKURXJK�

WKH�LQWHUQDO�ULVN�PDQDJHPHQW�VWUDWHJLHV�RU�WKURXJK�H[WHUQDO�YLVLWV�IURP�

WKH�&RPPLVVLRQ�IRU�+HDOWK�,PSURYHPHQW��,W�LV�UHFRJQLVHG�E\�SURMHFW�

VWDII�WKDW��DOWKRXJK�WKH\�DUH�SUREDEO\�DOUHDG\�VHUYLQJ�PDQ\�RI�WKH�NH\�

DUHDV��H�J��ZRPHQ¶V�	�SHULQDWDO���PDNLQJ�WKLV�FRQQHFWLRQ�H[SOLFLW�ZLOO�

KHOS�LQ�OLQNLQJ�WR�WKH�7UXVW�DJHQGD�DQG�VHFXULQJ�FRQWLQXHG�IXQGLQJ�IRU�

WKH�VHUYLFH��

− &RVWV�DQG�EHQHILWV�RI�UHJXODU�URWDWLRQ�RI�WKH�FOLQLFDO�OLEUDULDQ�SRVW�

VKRXOG�EH�HYDOXDWHG�LQ�WHUPV�RI�WKH�WLPH�WDNHQ�WR�JDLQ�IDPLOLDULW\�ZLWK�

HDFK�FOLQLFDO�HQYLURQPHQW��7KLV�FRXOG�EH�FRXQWHUSRLVHG�ZLWK�WKH�WLPH�

WDNHQ�IROORZLQJ�WKH�OLEUDULDQ
V�GHSDUWXUH�IRU�DWWULWLRQ�RI�WKHLU�HIIHFW�RQ�

PDNLQJ�VXUH�WKDW�WKH�HYLGHQFH�LV�XVHG�DQG�DYDLODEOH�WR�WDNH�SODFH��

$OWKRXJK�PRVW�RI�WKH�PDMRU�FOLQLFDO�DUHDV�DUH�DOUHDG\�FRYHUHG�E\�WKH�

WKUHH�FOLQLFDO�OLEUDULDQV�URWDWLRQ�LQWR�RWKHU�DUHDV�PLJKW�IXUWKHU�PD[LPLVH�

WKHLU�LPSDFW��

− 7KH�FRPSDUDWLYH�EHQHILWV�EHWZHHQ�WKH�FOLQLFDO�OLEUDULDQ�DV�WHFKQLFDO�

VXSSRUW��L�H��SHUIRUPLQJ�OLWHUDWXUH�VHDUFKHV��DQG�DV�IDFLOLWDWRU�DQG�

HQDEOHU��L�H��ORFDO�WUDLQHU�DQG�FKDQJH�DJHQW��VKRXOG�EH�LQYHVWLJDWHG���

$OWKRXJK�LW�LV�FOHDU�WKDW�WKHUH�LV�OLNHO\�D�QHHG�IRU�ERWK�UROHV�WKH�

FRPSDUDWLYH�EHQHILWV�DQG�UHODWLYH�DOORFDWLRQ�RI�WLPH�EHWZHHQ�HDFK�UROH�

LV�QRW�\HW�DSSDUHQW��

− 7KH�SRVWV�DW�*OHQILHOG�+RVSLWDO�DQG�/HLFHVWHU�5R\DO�,QILUPDU\�

VKRXOG�EH�VXEMHFW�WR�RQJRLQJ�HYDOXDWLRQ��7KLV�VKRXOG�SDUWLFXODUO\�

IRFXV�RQ�OHVVRQV�OHDUQW�IURP�FRPSDULVRQV�EHWZHHQ�WKH�WKUHH�&OLQLFDO�

/LEUDULDQ�SRVWV���

− 0HFKDQLVPV�FXUUHQWO\�EHLQJ�GHYLVHG�E\�WKH�3URMHFW�7HDP�VKRXOG�EH�

HPSOR\HG�WR�HQVXUH�ULJRURXV�RQJRLQJ�LQWHUQDO�HYDOXDWLRQ��7KHVH�
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ZRXOG�LQFOXGH�VHPL�VWUXFWXUHG�LQWHUYLHZLQJ�RI�D�VDPSOH�RI�SDUWLFLSDQWV�

DQG�DXGLW�RI�HQTXLULHV�LPSDFWLQJ�XSRQ�SDWLHQW�QRWHV��,QYROYHPHQW�RI�

WKH�7UXVW
V�DXGLW�SHUVRQQHO��DJDLQVW�SUH�GHILQHG�FULWHULD��ZRXOG�HQVXUH�

DQ�RSWLPDO�EOHQG�RI�ORFDO�VHQVLWLYLW\�ZLWK�QHFHVVDU\�ULJRXU���

− 3URMHFW�VWDII�VKRXOG�UHJXODUO\�FROOHFW�GDWD�RQ�UHVRXUFH�XWLOLVDWLRQ�

LQ�FRQQHFWLRQ�ZLWK�WKH�SURMHFW��L�H��VWDII�WLPH�VSHQW�VHDUFKLQJ�DQG�

DVVRFLDWHG�FRVWV���7KLV�VKRXOG�EH�WLHG�LQ�ZLWK�VSHFLILF�H[DPSOHV�RI�WKH�

LPSDFW�RI�LQIRUPDWLRQ�SURYLGHG�WR�DOORZ�PRUH�GHWDLOHG�DVVHVVPHQW�RI�

FRVW�EHQHILW��+RZHYHU�WKH�FRVWLQJ�PRGHO�VKRXOG�EH�VRSKLVWLFDWHG�

HQRXJK�WR�DFFRPPRGDWH�QRQ�HFRQRPLF�RYHUKHDGV�H�J��WLPH�VSHQW�RQ�

SURIHVVLRQDO�GHYHORSPHQW�DQG�RQ�SURPRWLQJ�WKH�VHUYLFH�DW�SURIHVVLRQDO�

IRUD��

− 7KH�3URMHFW�VWDII�VKRXOG�UHJXODUO\�PRQLWRU�WKH�OLWHUDWXUH�LQ�

FRQQHFWLRQ�ZLWK�RWKHU�PRGHOV�RI�FOLQLFDO�OLEUDULDQVKLS�DQG�XVH�WKH�

RSSRUWXQLW\�DIIRUGHG�E\�WKH�WKUHH�SRVWV�WR�H[SHULPHQW�ZLWK�WKH�

HIIHFWLYHQHVV�RI�GLIIHUHQW�DSSURDFKHV��7KH�3URMHFW�VWDII�IHHO�WKDW�QRZ�

WKHLU�UROHV�KDYH�EHFRPH�FOHDUHU�WKHUH�LV�PRUH�SRWHQWLDO�WR�H[SHULPHQW�

ZLWK�GLIIHUHQW�PRGHOV�DQG�WR�WULDO�GLIIHUHQW�DSSURDFKHV�WR�RIIHULQJ�

VXSSRUW��7KH\�JLYH�DV�DQ�H[DPSOH�WKHLU�DGDSWDWLRQ�RI�*ODVVLQJWRQ¶V�

DSSURDFK���ZKHUHE\�WKH�FOLQLFDO�OLEUDULDQ�KDV�D�EDVH�RQ�D�ZDUG�ZKHUH�

WKH\�FDQ��DW�VHW�WLPHV��ZRUN�DQG���RU�DQVZHU�LQIRUPDWLRQ�TXHULHV���7KLV�

SK\VLFDO�SUHVHQFH�FDQ�WKHQ�VHUYH�DV�D�UHPLQGHU�RI�WKH�VHUYLFH�DV�ZHOO�

DV�SURYLGLQJ�D�WURXEOHVKRRWLQJ�IDFLOLW\���7KLV�DSSURDFK�ZDV�EHLQJ�WULDOOHG�

ZLWK�WKH�6WURNH�8QLW�DQG�ZLWK�QXUVLQJ�VWDII�LQ�2UWKRSDHGLFV��
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Appendix 1 - CLINICAL LIBRARIAN SERVICE QUESTIONNAIRE 

3OHDVH WLFN WKH DSSURSULDWH ER[HV DQG DGG \RXU RZQ FRPPHQWV LQ WKH VSDFHV

SURYLGHG�

�� :KDW LV \RXU SURIHVVLRQ"
 

$+3� � �� � &RQVXOWDQW� �� � -XQLRU�'RFWRU� ��

� �

0DQDJHU�� �� � 0LGZLIH� �� � 1XUVH��� � ��

� � �

2WKHU � �SOHDVH VSHFLI\�««««««««««««««««««««««««««

:KDW LV \RXU FXUUHQW VSHFLDOLW\"

««««««««««««««««««««««««««««««««««««««««««�

««««««««««««««««««««««««««««««««««««««««««

�� +DYH \RX KHDUG RI WKH &OLQLFDO /LEUDULDQ 6HUYLFH"

<HV � 1R �Î3OHDVH JR WR  RYHU WKH SDJH
 

Were you aware that the Clinical Librarian Service can provide the following information? 

Answers to questions arising in the clinical setting  �     

Evidence based literature searches    �  

Evidence for new guidelines     � 

Current awareness for hot topics    �  

 Support for clinical teaching     �   

 Support for Continuing Professional Development  �   

 

�� +DV WKH &OLQLFDO /LEUDULDQ 6HUYLFH SURYLGHG \RX ZLWK DQ\ RI WKH
DERYH LQIRUPDWLRQ"

<HV ��� 1R �Î3OHDVH JR WR TXHVWLRQ �

,I \HV� ZKLFK" �7LFN DOO WKDW DSSO\�

Answers to questions arising in the clinical setting  �     

Evidence based literature searches    �  
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Evidence for new guidelines     � 

Current awareness for hot topics    �  

 Support for clinical teaching     �   

 Support for Continuing Professional Development  �   

 

)RU ZKLFK RI WKH IROORZLQJ SXUSRVHV GLG \RX UHTXLUH WKH

LQIRUPDWLRQ IURP WKH &OLQLFDO /LEUDULDQ 6HUYLFH"

�<RX PD\ VHOHFW PRUH WKDQ RQH SXUSRVH�

'LUHFW 3DWLHQW 0DQDJHPHQW � &RQWLQXLQJ 3URIHVVLRQDO 'HYHORSPHQW �

$XGLW � &OLQLFDO 7HDFKLQJ �

/HJDO�(WKLFDO ,VVXHV � 2WKHU �SOHDVH VSHFLI\� �

…………………………………………………………………………………………………. 

…………………………………………………………………………………………………. 

'LG WKH LQIRUPDWLRQ SURYLGHG KDYH DQ LPSDFW RQ DQ\ RI WKH

IROORZLQJ"

�7LFN DOO WKDW DSSO\�

'LUHFW 3DWLHQW 0DQDJHPHQW � &RQWLQXLQJ 3URIHVVLRQDO 'HYHORSPHQW �

$XGLW � &OLQLFDO 7HDFKLQJ �

/HJDO�(WKLFDO ,VVXHV � 2WKHU �SOHDVH VSHFLI\� �

……………………………………………………………………………………………………………. 

……………………………………………………………………………………………………………. 

3OHDVH GHVFULEH RQH LQVWDQFH ZKHUH WKH LQIRUPDWLRQ SURYLGHG E\ WKH

&OLQLFDO /LEUDULDQ 6HUYLFH KDG DQ LPSDFW�

««««««««««««««««««««««««««««««««««««««««««««««�

««««««««««««««««««««««««««««««««««««««««««««««�

««««««««««««««««««««««««««««««««««««««««««««««�

««««««««««««««««««««««««««««««««««««««««««««««�

««««««««««««««««««««««««««««««««««««««««««««««�

««««««««««««««««««««««««««««««««««««««««««««««�

 :DV�WKH�LQIRUPDWLRQ�SURYLGHG�LQ�WLPH�WR�PHHW�\RXU�QHHGV"�

  <HV������1R�������'RQ¶W�.QRZ��� �
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�� +DV WKH�&OLQLFDO�/LEUDULDQ�6HUYLFH�LPSURYHG \RXU DFFHVV WR WKH

LQIRUPDWLRQ \RX UHTXLUH"

�

�������������������<HV������1R�������'RQ¶W�.QRZ��� �����������������������������������������������������

 

���$UH�\RXU�LQIRUPDWLRQ�QHHGV�PHW�E\�WKH�&OLQLFDO�/LEUDULDQ�
6HUYLFH"�

 

       <HV������1R�������'RQ¶W�.QRZ��� �

���3OHDVH�LQGLFDWH�\RXU�RSLQLRQ�RI�WKH�IROORZLQJ�VWDWHPHQW����µ,�

DP�PRUH�OLNHO\�WR�VHHN�WKH�HYLGHQFH�WR�VXSSRUW�SDWLHQW�FDUH�VLQFH�
WKH�LPSOHPHQWDWLRQ�RI�WKH�&OLQLFDO�/LEUDULDQ�6HUYLFH¶�

6WURQJO\ $JUHH $JUHH 1HXWUDO 'LVDJUHH 6WURQJO\ 'LVDJUHH

              �             �             �    �          � 

Please provide any additional comments: 

««««««««««««««««««««««««««««««««««««««««««««««�

««««««««««««««««««««««««««««««««««««««««««««««�

««««««««««««««««««««««««««««««««««««««««««««««�

««««««««««««««««««««««««««««««««««««««««««««««�

««««««««««««««««««««««««««««««««««««««««««««««�

««««««««««««««««««««««««««««««««««««««««««««««�

�

�

�

7+$1.�<28�)25�&203/(7,1*�7+,6�48(67,211$,5(��
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�*If you would be willing to take part in an interview (approximately 30 minutes) on the Clinical Librarian

Service, please write your name and contact details below: 

 

Name………………………………………………………………………………………………………... 

Profession……………………………………………………………………………………………………

Address……………………………………………………………………………………………………... 

………………………………………………………………………………………………………………. 

««««««««««««««««««««««««««««««««««««««««««�

7HOHSKRQH««««««««««««««««««««««««««««««««««««««



���
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Appendix 2 – Diary 

CL activity Jan 2002 
:�& 0RQ 7XHV :HGV 7KXUV )UL 6DW

��������

$0

/LE FRYHU

30

6HDUFKLQJ

%DQN +ROLGD\

$0

&/ DGPLQ

30

&/ DGPLQ

$QQXDO OHDYH

 

$0

,78 � 1,&8 � :5

30

6HDUFKLQJ

&/ DGPLQ

��������

$0

6HDUFKLQJ

&/ DGPLQ

30

2	* � &0

6HDUFKLQJ

$0

6HDUFKLQJ

30

6HDUFKLQJ

5HI 'HVN

$0

(08 � 5HQDO :GV

� 6WURNH 8QLW

)RHWDO 'LDJ

*URXS

30

5HI 'HVN

$0

6HDUFKLQJ

30

6+(%$1* �&3'�

$0

5KHXPDWRORJ\ �

&0

30

6HDUFKLQJ

��������

$0

,78

6HDUFKLQJ

30

2	* ± &0

6HDUFKLQJ

$0

,78 � 1,&8 ± :5

6HDUFKLQJ

30

6HDUFKLQJ

$0

6HDUFKLQJ

30

6HDUFKLQJ

5HI 'HVN

$0

&/ 6WHHULQJ *US

&/ DGPLQ

30

6HDUFKLQJ

2	* HYHQLQJ &0

$0

/(+/$

/LE 0WJ

30

&OLQ *RY 5	'8

6HDUFKLQJ
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�

��������

&+ RQ $�/

$0

6HDUFKLQJ � /LE

FRYHU

30

*31HW 7UDLQLQJ

$0

,78 � 1,&8 � :5

30

6HDUFKLQJ

/LE FRYHU

$0

6HDUFKLQJ

30

/LE FRYHU

$0

5HQDO ± &0

&/ (YDOXDWLRQ

PWJ

30

6HDUFKLQJ

$0

$W /5,

5KHXPDW� � 118

30

&/ DGPLQ

��������

$0

6HDUFKLQJ

30

6HDUFKLQJ

$0

1,&8 ± :5

6HDUFKLQJ

30

*31HW 7UDLQLQJ

$0

$GPLQ

/LE PWJ

30

6HDUFKLQJ

&$63 7UDLQLQJ

7KH 7UDLQHUV

�&3'�

$0

6HDUFKLQJ

30

29,' 3DOP 3LORW

7UHQW (YDO 0WJ

6HDUFKLQJ

&/ DGPLQ
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CL activity Feb 2002 
:�& 0RQ 7XHV :HGV 7KXUV )UL 6DW

��������

$0

(08 ± :5

6HDUFKLQJ

30

2	* � &0

&/ DGPLQ

$0

6HDUFKLQJ

&/ DGPLQ

30

6WURNH 8QLW � &0

$0

6HDUFKLQJ

30

&/ DGPLQ

$0

/(+/$

,7 PWJ UH

GDWDEDVH

30

6HDUFKLQJ

&/ DGPLQ

$0

1,&8 � ,78 � :5

30

6HDUFKLQJ

��������

$0

%RRN EX\LQJ

30

6HDUFKLQJ

&/ DGPLQ

5HI GHVN

7LPH 2II ,Q /LHX

$0

,78 � :5

30

6HDUFKLQJ

&/ DGPLQ

5HI 'HVN

$0

6WURNH 8QLW

3* &OLQLFDO 0WJ

30

6HDUFKLQJ

$0

1,&8 � ,78 � :5

30

6HDUFKLQJ

��������

,Q 1HZFDVWOH 	 /HHGV

SUHVHQWLQJ &/ VHUYLFH WR RWKHU

OLEUDULDQV DQG 5	' VWDII

$0

(08� 5HQDO � :5

30

/LE FRYHU

$0

1,&8 � :5

30

6HDUFKLQJ

&/ DGPLQ

$0

6HDUFKLQJ

30

*31HW WUDLQLQJ
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�

��������

$0

1,&( JXLGHOLQHV

VHDUFKHV IRU

&*5	'8

30

&ULWLFDO 5HDGLQJ

0DGH (DV\ ZNVKS

$0

,78 ± :5

6HDUFKLQJ

30

&/ DGPLQ

$0

,78 � 5HQDO

ZDUGV

30

/RXJKERURXJK

/,6 VWXGHQW YLVLW

$0

,78 � 5HQDO

ZDUGV

30

6HDUFKLQJ

$0

1,&( 6HDUFKLQJ

30

&ULWLFDO 5HDGLQJ

0DGH (DV\ ZNVKS
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Appendix 3 - Interview schedule 
 Date

 ………………………………………………………………………………………………………… 

 Interviewee

 ………………………………………………………………………………………………... 

 Profession

 ………………………………………………………………………………………………... 

 Place of Work

 ………………………………………………………………………………………………... 

Sex  Male  � Female  � 

 

• Introduction  

 

Hello, it’s Anthea Sutton, the Research Assistant from the School of Health and Related Research at 

the University of Sheffield.  I’m calling to conduct the interview you agreed to take part in. 

 

First,  I’d like to thank you for your time and co-operation,  it is greatly appreciated.    

I have prepared a list of questions which I think will take us about thirty minutes to get through. 

 

I am currently working on an evaluation of the Clinical Librarian Service at the University Hospitals of 

Leicester NHS Trust.  As part of this evaluation, I am interviewing service users and potential users in 

order to gain opinions on the project and the services it offers.  The information I gain from these 

interviews will be analysed and a discussion of this will form part of the evaluation report I am writing.  

I must reassure you at this point that there are no preconceived theories being tested, I am simply 

interested in your objective opinion of the project and the services it provides. 

 

During the writing up of my research, if I quote or paraphrase information that you have given me, you 

will remain completely anonymous and I can assure complete confidentiality regarding all of your 

responses to the questions in this interview.  

 

I would like to tape record this interview for the purpose of my data analysis – do you have any 

objections to this? [If interviewee objects, inform that I will be taking notes instead] 

 

Are there any questions you’d like to ask before we begin? 

 

 Q1 First, I would like you to tell me a bit about how you use health information for your 

work.  

 

PROMPTS: If unsure:  By health information, I mean any information that you may require 

in relation to your work as a _____________ (insert profession). 
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For example you might have a patient with a certain condition and you might 

want to find out the most current research that has been done on this etc. 

          

If you need health information for your work, where do you get it from?  

(Examples - Books/Journals (print and/or electronic)/Internet/Colleagues?) 

LINK:  As I said in my 

introduction, this interview is part 

of the evaluation of the Clinical 

Librarian Service at the  University 

Hospitals of Leicester NHS Trust. 

 

Q2 Have you heard of this service?  

 

PROMPTS: If answer is yes, continue. 

  

If unsure:  The Clinical Librarian Service has been running since August 2000 

at Leicester General, with the appointment of Linda Ward. Subsequent 

services have been introduced at Glenfield Hospital in February 2001 

(Jacqueline Verschuere/Linda Harrison) and Leicester Royal Infirmary due to 

start in August 2002.  The Clinical Librarian Service can provide answers to 

questions arising in the clinical setting by attending ward rounds and clinical 

meetings, evidence based literature searches, evidence for new guidelines, 

current awareness for hot topics, support for clinical teaching, and continuing 

professional development. 

 

Were you aware that these services were available to you?  If yes, can 

you remember how you first found out about them? (go to next question 

prompts, if unsure). 

   

If answer is no, move to alternative interview (see attached) 

 

Q3 Can you remember how you first found out about the Clinical Librarian Service?  

 

PROMPTS: Leaflet/Presentation/Clinical Librarian present at ward round or clinical 

meeting/Information request form/Word of mouth 

 

LINK: We have already talked a 

little about your use of health 
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information in relation to your 

work… 

 

Q4 Would you say that the Clinical Librarian Service has affected your access to 

health information in any way? 

 

PROMPTS: If yes, how has it affected your access? 

 

If unsure:  Since August 2000 when the service began, have you noticed any 

changes regarding your access to any health information you may need?   

 

Is it easier to get evidence you need for example?   

What about if you need to search the literature on a particular topic?   

 

Or have a question that has arisen in the clinical setting that needs 

answering? 

LINK:  Part of the aim of the Clinical 

Librarian Service is to overcome any 

barriers to information use that may 

exist for health service staff.  For 

example, time constraints, lack of 

knowledge of databases and 

searching them, limited access to IT 

facilities in the clinical setting.  In 

relation to this…   

Q5 Has the Clinical Librarian Service improved your knowledge of databases and 

searching for information at all? 

 

PROMPTS: If yes, in what way has your knowledge been improved? 

 

If unsure:  By databases, I mean things like Medline, Embase, Cochrane 

Library, etc. 

 

If no, is there anything that could be done be done to improve your knowledge 

if you felt it needed to be improved? 

LINK:  And… 

Q6 Has the Clinical Librarian Service improved your access to IT facilities in the 

clinical setting at all? 

 

PROMPTS: If yes, how has your access been improved?  
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If unsure:  Since the Clinical Librarian Service has been available (August 

2000), have you found it easier to access IT facilities? Not necessarily your 

own access, but having someone available to search the literature for you etc. 

 

If no, what could be done be done to improve your access? 

LINK: Again relating to your access 

to information… 

Q7 Has the Clinical Librarian Service allowed you to access the information you 

require more quickly?  

 

PROMPTS:  If yes, in what way? 

 
If no, is there anything that the Clinical Librarian Service could do that would 
enable quicker access for you? 

LINK: I’d like you to think about the 

information needs you have in 

relation to your work… 

 

Q8 Are your information needs met by the Clinical Librarian Service? 

 

PROMPTS: If yes, how? 

 

If unsure:  Have you ever used the Clinical Librarian Service? If so, would you 

say you received the information you required at the time? 

 

If no, are there any particular reasons why you think this is? 

LINK: For this next section, I’d like 

you to think about the information the 

Clinical Librarian Service can 

provide, such as answers to 

questions arising in the clinical 

setting, evidence based literature 

searches, evidence for new 

guidelines, current awareness for hot 

topics, support for clinical teaching, 

and continuing professional 

development. In particular, thinking 

about the information you have 

actually used the service for, and 

your purposes for using the service. 
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Q9 I’d like you to think of a specific incident where you were provided with 

information by the Clinical Librarian Service.   Could you start by telling me for what 

purpose or purposes you required that information  (referring to the list of purposes on the 

summary sheet that I sent you): 

 

Direct Patient Care/Management  �Îall questions below 

Continuing Professional Development  �Î 

Audit      �Î 

Clinical Teaching    �Îothers – just first two questions on  

       useful/in time then skip to Q10 

Legal/Ethical Issues    �Î    

 Other      �Î   

Please specify……………….…………………………………………………………………… 

………………………………………………………………………………………………….. 

 

Was the information you were provided with useful?  

 

PROMPTS:  If unsure:  Was the information what you expected it to be? / Did it fulfil 

your requirements? 

If no, how could it have been more useful? / What improvements could have 

been made in the provision of information to you?  

 

Can you remember whether the information was provided to you in time to meet your needs? 

PROMPTS:  If unsure:  Did you specify a date by which you needed the information? 

/ Was this deadline met? 

   

If no, what was the problem? 

 

Approximately how much of your time would you say was saved by having the Clinical 

Librarian Service obtain this information for you? 

LINK: You indicated that 

the information you required 

was for Direct Patient 

Care/Management… 

Please could you describe what you planned to use the information for?  

 

PROMPTS: If unsure:  Was it for example for… (Choice of diagnostic test/Recognition of 

abnormal or normal condition/Differential diagnosis/Confirmation of proposed 

therapy/Identification or evaluation of alternative therapies/Minimisation of 
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risks of treatment/Revision of treatment plan/Audit or standards of 

care/Improved quality of life for patient and/or family/Legal or ethical issues). 

 

Would you say that the information provided did actually have an effect on the direct 

management of the patient?  

 

PROMPT: If yes, what was the effect? 

   

If unsure, by direct patient management I mean the actual care and 

treatment of the patient’s condition. 

 

If no, why not? 

LINK: Finally, thinking 

about all the information 

the Clinical Librarian 

Service can provide… 

Q10 Do you think you are more likely to seek the evidence to support patient care 

since the implementation of the Clinical Librarian Service? 

 

PROMPTS: If yes, please give your reasons why you think you are more likely. 

If unsure:  If there was a situation where you needed some evidence to 

support patient care, would you be more or less likely to seek it, knowing you 

had the Clinical Librarian Service to help you? Or about the same? 

 

By “evidence”, I mean sources of the current best research evidence required 

to make decisions about the care of individual patients. 

   

If no, do you have any suggestions for the Clinical Librarian Service to make 

you more likely to use it? 

 

• Closing  (see below) 
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Alternative Interview for people who are not aware of the project and/or the services it 

offers: 

 

Q1 Have you ever used the Library (in the Education Centre) at Leicester General 

Hospital?  

 

If yes, what for?  

 

If no, why not? 

 

Q2 Do you use any other libraries for work purposes? 

 

Which? 

 

Why this/these particular libraries? 

 

What do you use them for? 

 

Q3 Do you ever use the Internet to find information for your work? 

 

If yes, what kind of information for your work do you look for? 

 

If no, why not? 

 

Q4 Do you ever use electronic medical databases?  (For example, Medline, EMBASE, 

Cochrane Library etc.) 

 

If yes, which do you use? 

 

If no, why not? 

 

Q5 Do you have any suggestions of services that you would like the Clinical 

Librarian Service to provide? 

 

• Closing  

Are there any other issues that I have missed or not paid enough attention to that you would like to talk 

about? 

 

Thank you again for taking part in my research.   I have found talking to you both interesting and 

helpful. 
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Appendix 4 - Clinical Librarian Conference Report 

Report from the Clinical Librarian Conference – 15 March 2002 – Education 

Centre, Leicester General Hospital 

 

Linda Ward (Clinical Librarian) and Claire Honeybourne (Library Services Manager) 

at the University Hospitals of Leicester NHS Trust, organised the first UK Clinical 

Librarian Conference which took place at Leicester General Hospital Education 

Centre on 15 March 20002. 

 

The conference was attended by 90 delegates from all over the UK, from the 

Netherlands and the USA.  Invited speakers were also represented on an 

international level, as the programme included teleconferences from Canada and the 

USA. 

 

The opening address from Mr Charles Stewart, Clinical Director of Women’s & 

Perinatal Services at the University Hospitals of Leicester NHS Trust and a 

Consultant in Obstetrics & Gynaecology for more than 25 years, described the value 

of the Clinical Librarian Service.  A champion of the service, Mr Stewart notably 

described a case where the Clinical Librarian service, had not only helped to diffuse 

an angry situation, but in turn had potentially saved the hospital a considerable 

amount of money. 

 

The case involved a still birth.  On investigation it was found that the mother had 

foetal red blood cells in her circulation, which was thought to be the cause of the 

death.  There had been an intervention earlier on during the pregnancy and the 

parents believed this may have been the cause.  The Clinical Librarian service 

provided evidence on how long foetal red blood cells can survive in the mother’s 

circulation and this proved that it could not have been the intervention that had 

caused it.  The parents went away less angry and in turn the hospital potentially was 

saved money as had it not been proved otherwise, the parents may have wanted to 

sue the hospital. 
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The other part of the day particularly relevant to this evaluation, was one of the 

afternoon workshops.  Running parallel to three alternative sessions,  Linda Ward 

facilitated a workshop on Continuing Professional Development for Clinical 

Librarians. 

 

One of the Clinical Librarian Project’s objectives is to contribute to the Continuing 

Professional Development of the Clinical Librarians.  Linda Ward’s workshop involved 

group discussion on ‘What is a Clinical Librarian?’ and the qualities and skills 

required to be a Clinical Librarian. 

 

Findings of the discussion: 

 

What is a Clinical Librarian?                                                  

 

• Proactive  

• Outreach 

• Understanding of Clinical Context                                          

• Flexible                                                                                   

• Multidisciplinary                                                                      

• Approachable                                                                         

• Partnership                                                                             

                                                                                                

Qualities & Skills Required 

 

• Resilient  

• Self Confident 

• Networking 

• Breakdown Barriers 

• Interpersonal Skills 

• Medical Terminology/Anatomy & Jargon – not necessity, but useful, raises 

credibility 

• Pro-active Learner 

• Critical Appraisal Skills – awareness of issues surrounding this 
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• Teaching Skills 

• Marketing Skills 

• Literature Searching Skills 

• Research & Statistics 

• Good Organisational Skills 

  

Participants then took part in an  group exercise, using a list of knowledge, skills, 

experience, deciding whether training would be Formal (Internal or External), 

Informal, Self-Directed, Networking/the library community, or Other (for example, 

colleagues & peers). 

 

The session closed with Linda Ward reflecting on some of her own experiences as a 

Clinical Librarian.                                                                                                                             

�

�
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